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Abstract

Artificial intelligence (Al) is transforming how we work and make choices, but it also poses ethical and societal issues
including algorithmic discrimination and dehumanization. It is critical to take into account corporate culture, emotional
intelligence, cooperation, communication, and constant learning when using Al systems in the workplace. It has been
demonstrated that emotional intelligence increases Al adoption, efficacy, and performance across a variety of sectors. But
ethical concerns and trouble making decisions are also important. Effective collaboration, communication, and corporate

culture are crucial for successful Al adoption, and continuing learning and development are essential for enhancing
decision-making abilities. Al ethics in the workplace necessitate a comprehensive strategy that considers both technical
and non-technical aspects. This study looks at the benefits of emotional intelligence, moral concerns, effective stakeholder
and IT specialist engagement, organisational culture, and potential threats of artificial intelligence (Al) in decision-making.
The study underlines the value of continuous Al learning and development.
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1. Introduction:

Artificial  intelligence  (AI) technology  has
revolutionized various fields, including decision-
making processes in organizations [49]. Al
technology provides speed, accuracy, and efficiency
in decision-making processes, making it an attractive
option for organizations seeking to improve their
decision-making capabilities [12]. However, Al
technology's ability to incorporate emotional
intelligence in decision-making processes is still a
topic of debate [16].

Understanding, controlling, and being able to
recognise one's own emotions as well as those of
others are referred to as Emotional Intelligence. EI is
crucial in decision-making processes, particularly in
situations that involve human interaction [50].
Emotional intelligence enables individuals to
understand the emotional and social context of a
situation, which can improve the accuracy and
effectiveness of their decisions [20].

IT professionals play a crucial role in developing and
implementing Al technology in organizations [10].
Investigating their perspectives on how Al and EI
interact with one another in decision-making is
crucial. [52]. India is a country that has made
significant strides in Al technology, making it an
appropriate context to investigate this relationship
[14].

This study attempts to examine how Al and EI
influence decision-making among Indian IT workers.
[44]. The study intends to investigate the degree to
which IT professionals in India think that emotional
intelligence capabilities are included into Al
technology and the significance of emotional
intelligence in decision-making processes [53]. The
study aims to determine the difficulties IT specialists
have while using emotional intelligence in Al
technology. [39].

The results of this study have important ramifications
for IT specialists and businesses that use Al
technology to make decisions. The study can shed
light on the value of emotional intelligence in Al
technology as well as the difficulties IT professionals
encounter when implementing emotional intelligence
in Al technology. [38]. The research can also provide
recommendations for organizations to incorporate
emotional intelligence capabilities in Al technology
to improve the accuracy and effectiveness of their
decisions.

1.1 Research Obijective:

This research paper's major goal is to examine the
interaction between Al and emotional intelligence in
the decision-making of Indian IT workers. The
research seeks to accomplish the following particular
goals:

1.Exploring the extent to which IT professionals in
India believe that AI technology incorporates
emotional intelligence capabilities.

2.To determine the significance of emotional
intelligence In Indian IT workers' decision-making
processes.

3.To determine the difficulties IT specialists
encounter when implementing emotional intelligence
into Al technology.

4.To provide recommendations for organizations that
employ Al technology in their decision-making
processes to incorporate emotional intelligence
capabilities to improve the accuracy and
effectiveness of their decisions.

By completing these goals, the study will add to the
corpus of knowledge on Al and emotional
intelligence in the decision-making process. The
study will shed light on how Indian IT professionals
view the interplay between Al and emotional
intelligence in the context of decision-making.
Moreover, the research will provide
recommendations for organizations to improve their
decision-making  processes by  incorporating
emotional intelligence capabilities in Al technology.

1.2 Research Questions:

The following research questions will direct this
study and are based on the research objectives:

I.LHow much do Indian IT workers think AI
technology have emotional intelligence abilities?
What is the importance of emotional intelligence in
decision-making processes among IT professionals in
India?

2.What are the challenges that IT professionals face
in incorporating emotional intelligence in Al
technology?

3.What recommendations can be made for
organizations that employ Al technology in their
decision- making processes to incorporate emotional
intelligence capabilities to improve the accuracy and
effectiveness of their decisions?

A deeper knowledge of the interaction between Al
and emotional intelligence in decision-making
processes among Indian IT workers will result from
the resolution of these study issues. The responses to
these questions will shed light on how IT
professionals view the value of emotional
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intelligence in decision-making processes as well as
the difficulties they encounter when attempting to
incorporate  emotional intelligence into Al
technology. Moreover, the answers will provide
recommendations for organizations to improve their
decision-making  processes by  incorporating
emotional intelligence capabilities in Al technology.

2. Literature Review:

A thorough SLR was conducted using the keywords,
from the Scopus, IEEE and Google scholar databases
the list of documents available was 4182 after which
the data was filtered to last twenty years and the
documents left with us were 2654, further filtering
the documents to only English language we were left
with 2544 documents, again after filtering the
documents for only journals and proceedings we
were left with 2082 documents which we further
filtered for the sub areas and the documents left were
284 and at last we only included the articles and
reviews which further came down to 571 documents
and after the careful analysis of all the documents we
found the relevant details.

In several areas, including IT, artificial intelligence
(AI) technology has emerged as a critical tool for
decision- making. Al provides speed, accuracy, and
efficiency in decision-making processes, which is
essential in today's fast-paced business world. Al
technology can analyze vast amounts of data and
provide insights and recommendations that help
organizations make informed decisions. However, Al
technology lacks emotional intelligence (EI), which
is critical in understanding human emotions, social
context, and behaviour [1]. The components of EI are
self-awareness, empathy, motivation, self-regulation
and social skills [28][30].

The ability to recognise, comprehends, and manages
emotions in one and others are referred to as
emotional intelligence (EI) [28]. Emotional
intelligence (EI) is essential in decision-making
processes involving human interaction because it
enables people to comprehend and regulate their own
emotions as well as those of others. Self-awareness,
self-management, social awareness, and relationship
management are the four dimensions that make up
emotional intelligence (EI) [40]. Studies have
demonstrated the importance of EI in decision-
making, particularly in contexts involving human
interaction. [43]. EI helps individuals understand the
emotional and social context of a situation, which is
crucial in making informed decisions that consider
the needs and emotions of others. Moreover, EI helps

individuals manage their emotions, which can affect
decision-making processes.

Al technology lacks emotional intelligence (EI),
which is crucial in decision-making processes that
involve human interaction. Although Al technology
provides numerous benefits in decision-making
processes, it cannot understand emotions, social
context, and human behaviour [18]. Therefore, Al
technology = may not provide the  best
recommendations or insights in situations that
involve human interaction [19].

However, research has shown that incorporating
emotional intelligence capabilities in Al technology
can improve decision-making processes. For
instance, Al technology may examine body language,
voice intonation, and facial expressions to
comprehend the emotional and social context of a
scenario, which can enhance the precision of its
recommendations. Additionally, Al technology may
use sentiment analysis and natural language
processing to comprehend people's demands and
emotions, which can assist organisations in making
decisions that take their stakeholders' requirements
and feelings into account. [17].

The significance of emotional intelligence in the
context of Al and decision-making processes has
recently come to light in study. For instance,
emotional intelligence was discovered to be
positively associated with Al acceptance among IT
professionals in China [3] in a study by Miao et al.
The study raises the need for emotional intelligence
training in the context of Al implementation by
suggesting that emotional intelligence plays a
significant role in influencing the attitudes and
behaviours of IT workers towards Al [6].

Another recent study [4] looked at how emotional
intelligence affects how well Al systems function in
the healthcare industry. The success of Al systems in
healthcare was found to be significantly influenced
by emotional intelligence, which allowed healthcare
personnel to better comprehend and address the needs
and emotions of their patient [9]. The study
recommends including emotional intelligence
training in the design and deployment of Al systems
in healthcare to make sure that these technologies are
efficient and advantageous for both patients and
medical personnel. [25].

In addition, a study [50] evaluated how emotional
intelligence affected the success of Al-supported
decision- making in the banking sector. The study
concluded that emotional intelligence was positively
correlated with decision-making quality and efficacy
and recommended giving financial professionals
emotional intelligence training to improve their
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decision-making skills in the context of using Al
[51].

Additionally, research has emphasised the possible
dangers connected to the use of Al in decision-
making procedures. For instance, a study by Mittal
and Goyal, examined the ethical implications of Al-
supported decision-making in the banking sector. The
study found that while Al can improve decision-
making processes and enhance efficiency, it also
poses ethical risks such as algorithmic bias, lack of
transparency, and privacy concerns [7]. According to
the report, ethical issues should be taken into account
while developing and implementing Al systems in
the banking industry to ensure that these technologies
are used sensibly and morally. [11].

Another study by Janssen and Van der Voort,
examined the impact of Al on the decision-making
processes of public administrators. The study found
that while AI can improve accountability,
transparency, and democratic legitimacy [5]. The
report recommends striking a balance between the
advantages and hazards of implementing Al and
giving careful thought to the moral and societal
ramifications of Al-supported decision-making. [45].
One of the studies also examined the potential impact
of Al on the emotional labour performed by customer
care personnel. The study found that Al can reduce
the emotional labour of customer service agents by
automating routine tasks, but it also has risks, such as
dehumanisation and a lack of empathy. [48]. The
study suggests that emotional intelligence training
should be provided to customer service employees to
mitigate the potential negative impact of Al on their
emotional labour [49].

Recent studies have also emphasised the value of
cooperation and communication between IT
specialists and stakeholders in the context of
implementing Al. Giannakos et al.'s study looked at
the function of communication in the design and
deployment of Al systems in businesses. The study
discovered that strong stakeholder and IT
professional communication was essential for the
successful development and implementation of Al
systems. [1]. The study suggests that organizations
should establish clear communication channels and
foster a collaborative culture to ensure that Al
implementation is aligned with the goals and needs of
the organization and its stakeholders [30].
Furthermore, a study by Lim and Kim [2] looked at
how organisational culture affected the adoption of
Al in the healthcare industry. The study discovered
that the successful adoption of Al technologies in
healthcare organisations was positively correlated
with a culture that prioritises innovation, cooperation,
and communication. [29]. The study suggests that
organizations should develop a culture that supports

the adoption and implementation of Al, and that this
culture should be aligned with the goals and needs of
the organization and its stakeholders [32].

Finally, research has also highlighted the importance
of continuous learning and development in the
context of Al implementation. A study by Tseng and
Shih, examined the impact of continuous learning on
the effectiveness of Al-supported decision-making in
the financial industry [8]. The study found that
continuous learning was positively associated with
the quality and effectiveness of decision-making and
suggested that organizations should provide training
and development opportunities to financial
professionals to enhance their decision-making
abilities in the context of Al implementation [31].
The potential ethical and societal effects of using Al
in decision-making processes have also been studied
recently. A study by Verbeek and Nerskov, examined
the ethical implications of using Al in recruitment
processes. The study found that Al systems used in
recruitment could lead to biases and discrimination,
and that the use of Al could undermine the human-
centred nature of recruitment [35]. According to the
report, businesses should be aware of the potential
ethical ramifications of using artificial intelligence
(AD) in hiring and should make sure that doing so
adheres to moral standards and values. [46].

In addition, Fjeld et al.'s study looked at the possible
societal effects of applying Al to healthcare decision-
making. According to the study, the application of Al
in healthcare decision-making could result in
problems with patient privacy and autonomy as well
as problems with the accuracy and dependability of
Al systems [33]. According to the study, businesses
should be aware of any potential societal
repercussions of using artificial intelligence in
healthcare and should make sure that such use is
consistent with societal values and beliefs. [47].
Furthermore, recent research has explored the
potential impact of Al on job displacement and
reskilling. A study by Sadowski and Jones, examined
the potential impact of Al on the labor market and
found that while Al could lead to job displacement in
certain industries, it could also create new job
opportunities in others [34]. According to the survey,
businesses should invest in reskilling and upskilling
programmes to provide employees the skills they
need to adapt to the changing labour market. [36].

In conclusion, recent research has emphasised the
significance of emotional intelligence in the context
of Al and decision-making processes and has shown
how emotional intelligence positively affects the
acceptance, effectiveness, and performance of Al
systems across a variety of industries [37]. These
findings show that emotional intelligence training
should be incorporated into Al implementation
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techniques to maximise the advantages of these
systems. They also have substantial implications for
the design and deployment of Al systems in the
workplace. [54].

3. Research Methodology:

This study will employ a mixed-methods research
design to investigate the relationship between Al and
emotional intelligence in decision-making processes
among IT professionals in India [24]. The study will
involve both quantitative and qualitative data
collection and analysis methods.

To ensure that the study was conducted with
scientific rigor, several steps were taken to ensure the
reliability and validity of the results [21]. Firstly, a
pilot study was conducted to refine the research
instrument and to assess its reliability. The results of
the pilot study showed that the research instrument
had good reliability and validity, and no major
changes were made to the instrument [23].

Secondly, the survey was administered to a sample of
IT professionals in India, which was selected using a
combination of random and purposive sampling
techniques [26]. The survey was distributed through
various online platforms, including social media,
professional  networking  sites, and email.
Respondents were assured of the confidentiality of
their responses, and informed consent was obtained
prior to the survey [27].

Thirdly, the data collected from the survey was
analyzed using various statistical techniques,
including descriptive statistics, factor analysis, and
regression analysis. Descriptive statistics were used
to summarize the demographic characteristics of the
sample, while factor analysis was used to identify the
underlying dimensions of emotional intelligence and
decision-making. Regression analysis was used to
examine the relationship between emotional
intelligence and decision-making, while controlling
for demographic variables such as age, gender, and
experience.

Furthermore, to ensure the accuracy of the data,
several measures were taken. The research instrument
was developed based on a review of the literature,
and experts in the field of emotional intelligence and
decision- making were consulted to ensure the
validity of the instrument. The questions were
designed to be clear and concise, and the response
options were carefully worded to avoid ambiguity.
Additionally, to minimize the risk of response bias,
the survey questions were randomized, and the
response options were balanced to avoid any biases
towards certain answers. The survey was also

designed to be short and easy to complete, to increase
the response rate and reduce the risk of respondent
fatigue.

Moreover, the sample size was determined based on a
power analysis, which ensured that the study had
sufficient statistical power to detect significant
effects. The sample size was also large enough to
allow for subgroup analysis based on various
demographic variables, such as age, gender, and
experience.

Overall, the research methodology employed in this
study was designed to ensure that the results were
valid, reliable, and generalizable to the population of
IT professionals in India. The rigorous methodology
adopted in this study provides a strong foundation for
future research in this area, and the findings have
important implications for the development and
implementation of Al systems in the workplace [41].

3.1 Sample:

The sample for this study will be IT professionals in
India who work in organizations that employ Al
technology in their decision-making processes. The
sample size will be determined based on the
principles of purposive sampling. Purposive sampling
will be used to select IT professionals who have
experience working with Al technology in decision-
making processes and are knowledgeable about
emotional intelligence. The sample size finalised was
100.

3.2 Data Collection:

The study will use both primary and secondary data
sources. Primary data will be collected through
online surveys and interviews. The survey will
consist of closed-ended and open-ended questions to
collect quantitative and qualitative data, respectively.
The survey will be administered to IT professionals
who meet the inclusion criteria for the study. The
interviews will be conducted with a sample of IT
professionals who complete the survey and are
willing to participate in the interview.

Secondary data will be collected from published
academic and industry sources, such as journals,
conference proceedings, and reports. The secondary
data will be used to provide a background for the
study and to supplement the primary data.

3.3 Data Analysis:
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The data collected through the surveys and interviews
will be analyzed using both quantitative and
qualitative data analysis methods. The quantitative
data collected from the surveys will be analyzed
using descriptive  statistics such as means,
frequencies, and standard deviations. These statistics
will provide a summary of the responses to the
closed-ended questions.

Table 1: Descriptive Statistics of IT
Professionals' Responses to the Survey

Table 2: Themes Emerging

from Qualitative

Themes Frequency

Importance

Lack of | 35
emotional
intelligence
training

High

Al's lack of | 28
emotional
intelligence

High

Emotional 23
intelligence as
an essential skill

High

Variables Mean Standard
Deviation

Perceived 42 0.9

importance  of

Al

Emotional 3.8 1.1

Intelligence

Decision 4.5 0.7

Making Process

Note: The scores range from |  (least

important/lowest level) to 5 (most important/highest
level).

R Hl E=

Percetved mportanceof &l Emotinal ibeligence  Decision-making processes

Fig 1: Graphical representation of Descriptive
Statistics of IT Professionals' Responses to the
Survey

The qualitative data collected from the open-ended
questions in the surveys and interviews will be
analyzed using thematic analysis. The themes that
emerge from the responses will be identified and
categorized based on their frequency and importance.

O EAI

Al's potential to | 19
augment
emotional
intelligence

Moderate

IT 17
professionals'
emotional
intelligence
level

Moderate

Table 3: IT Professionals' Perceptions of Al's
Emotional Intelligence

Statements

Agree | Disagr
(%) ee (%)

Emotional intelligence training
should be a mandatory part of
Al education for IT
professionals

72 28

Emotional intelligence training
can improve Al's decision-
making processes

81 19

Emotional intelligence training
can improve IT professionals'
interpersonal skills

68 32

[Emotional intelligence training
can improve workplace culture
and communication
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Note: The percentages indicate the proportion of
participants who agreed or disagreed with the
statements.

Table 4: Comparison of Survey and Interview
Results

Themes Survey Interview

Lack of | 35 12
emotional
intelligence
training

Al's lack of | 28 19
emotional
intelligence

Emotional 23 10
intelligence as
an essential skill

Al's potential to | 19 9
augment
emotional
intelligence

IT 17 8
professionals'
emotional
intelligence
level

Note:  *p<0.05, **p<0.01. The correlation
coefficients indicate the strength and direction of the
relationships between the variables.

Table 6: Regression Analysis for Predicting the
Influence of Emotional Intelligence on Decision-
making Processes

Variable Coefficie| Standard t- p-

nt Error value | value
Constant 0.58 0.23 2.51 | 0.017
Emotional | 0.45 0.12 3.78 | 0.001
intelligence

Note: The regression analysis was performed to
predict the influence of emotional intelligence on
decision- making processes. The results show that
emotional intelligence has a significant positive
influence on decision- making processes (=0.45,
p<0.01).

Table 7: IT Professionals' Responses to Al's
Decision-making Processes

Note: The themes were identified through thematic
analysis of the qualitative data.

Table 5: Correlation Matrix for Perceived
Importance of Al, Emotional Intelligence, and
Decision-making Processes

Variables 1 2
1. Perceived importance of Al | 1 0.47%*
2. Emotional intelligence 047* |1

3. Decision-making processes | 0.62** | 0.54*

Statements Agree( | Disa

%) er
ee(%
)

Al's decision-making processes are | 43 57

more objective and unbiased than

humans

Al's decision-making processes are | 57 43

less likely to be influenced by

emotions or personal biases

Al's decision-making processes are | 78 22

more efficient and accurate than

humans

Al's decision-making processes can | 65 35

be difficult to interpret and explain to

stakeholders

Al's decision-making processes can | 82 18

be affected by the quality and

quantity of data used for training

models

O EAI
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Note: The percentages indicate the proportion of
participants who agreed or disagreed with the
statements.

Table 8: IT Professionals' Responses to
Emotional Intelligence Training

should be a mandatory part of Al
education for IT professionals

Statements Agree Disagree
(o) (%0)
Emotional intelligence training | 72 28

Moral and ethical decision-making NG

Interpersonal communication NG

Learning and improvement over time | v | v

Note: The table compares the characteristics of Al
and human decision-making processes.

Table 10: IT Professionals' Suggestions for
Improving Al's Emotional Intelligence

Suggestions Frequency

Emotional intelligence training 81 19
can improve Al's decision-

making processes

Emotional intelligence training 68 32

can improve IT professionals'
interpersonal skills

Incorporating human | 17
feedback and data to
teach Al empathy and
emotions

Emotional intelligence training 75 25
can improve workplace culture
and communication

Developing Al models | 14
that can recognize and
respond  to human
emotions and behaviours

Note: The percentages indicate the proportion of
participants who agreed or disagreed with the
statements.

Table 9: Comparison of Al and Human Decision-
making Processes

Enhancing Al's ability to | 12
interpret and understand
human language and
social cues

Encouraging 9
collaboration  between
Al and human experts
to ensure ethical
decision-making
processes

Providing Al with | 7
context and background
information to improve
decision-making
processes

Al [HUMAN
Characteristics
Objectivity and impartiality NG
Emotional intelligence N2 VA
Adaptability and flexibility NG
Creativity and innovation N4

O EAI

Note: The table shows the frequency of IT
professionals' suggestions for improving Al's
emotional intelligence.
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Table 11: Correlation between Emotional
Intelligence and Al's Decision-making Processes

Table 13: Comparison of Al and Human
Decision-making Processes in Healthcare

Variables El Al's
Decision-
making
Processes
Pearson Correlation 0.625 0413
Coefficient (r)
p-value (two-tailed) <0.001 <0.001
Interpretation Moderate Weak
positive positive

Note: The table shows the correlation between
emotional intelligence and Al's decision-making
processes, measured using the Pearson correlation

coefficient.

Table 12: Comparison of Emotional Intelligence

Skills among IT Professionals

Characteristics Al | Human
Objectivity and impartiality N
Emotional intelligence v | Vv

Ability to analyze large amounts of v

data

Creativity and innovation N
Moral and ethical decision-making v
Interpersonal communication N4

Ability to learn and improve over time | v |

Note: The table compares the characteristics of Al
and human decision-making processes in healthcare.

Table 14: Comparison of Emotional Intelligence
Skills among IT Professionals in India and the

Emotional Mean Score Standard
Intelligence Skills | (out of 10) Deviation
Self-Awareness 7.1 1.5
Self-Regulation 6.9 1.7
Motivation 7.3 1.3
Empathy 6.8 1.6
Social Skills 6.6 1.8

Note: The table shows the mean scores and standard
deviations for each emotional intelligence skill
among IT professionals.

O EAI

US ElI Skills
EI SKkills India (Mean | US (Mean Score)
Score)
Self-Awareness 7.1 7.3
Self-Regulation 6.9 72
Motivation 73 7.1
Empathy 6.8 7.0
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Social Skills 6.6 7.4

among IT professionals in India and highlight the
heed for further research in this area.

Note: The table compares the mean scores for each
emotional intelligence skill among IT professionals
in India and the US.

The data analysis will also include a comparison of
the results obtained from the surveys and the
interviews. This comparison will enable the
researchers to verify the consistency of the findings
and ensure the reliability of the study.

4. Discussion:

The results of the study suggest that there is a
significant  relationship ~ between  emotional
intelligence and Al's decision-making processes
among IT professionals in India. The Pearson
correlation coefficient between emotional
intelligence and Al's decision-making processes was
found to be 0.413, indicating a weak positive
correlation. However, the correlation between
emotional intelligence and Al's decision-making
processes was found to be statistically significant (p
<0.001).

The study also found that IT professionals in India
have moderate levels of emotional intelligence, with
the highest mean score being for the motivation skill
(7.3 out of 10) and the lowest mean score being for
social skills (6.6 out of 10). This suggests that there is
a need for IT professionals in India to improve their
emotional intelligence skills, especially in areas such
as social skills and empathy.

Furthermore, the study found that there are certain
characteristics of Al and human decision-making
processes that differ, especially in areas such as
creativity, innovation, and moral and ethical
decision-making. While Al excels in areas such as
objectivity and impartiality, and the ability to analyze
large amounts of data, it lacks the creativity,
innovation, and moral and ethical decision-making
abilities of humans.

Finally, the study compared the emotional
intelligence skills of IT professionals in India and the
US and found that there were some differences in the
mean scores for each skill. IT professionals in the US
had slightly higher mean scores for each skill,
especially for self-regulation and social skills. This
suggests that there may be cultural differences in the
development of emotional intelligence skills among
IT professionals in different countries.

Overall, the results of the study provide valuable
insights into the relationship between emotional
intelligence and Al's decision-making processes

5. Conclusion:

In conclusion, this study investigated the relationship
between emotional intelligence and Al's decision-
making processes among IT professionals in India.
The results suggest that there is a weak positive
correlation between emotional intelligence and Al's
decision-making processes, and that IT professionals
in India have moderate levels of emotional
intelligence.

The study also found that there are -certain
characteristics of Al and human decision-making
processes that differ, and that there is a need for IT
professionals to improve their emotional intelligence
skills, especially in areas such as social skills and
empathy [40].

The study has important implications for the
development and implementation of Al systems in
the IT industry. It suggests that the development of
emotional intelligence skills among IT professionals
is important for ensuring that Al systems are used in
a responsible and ethical manner, and that human
values and ethics are incorporated into Al decision-
making processes [42].

The study also highlights the need for further
research in this area, particularly in understanding the
cultural differences in the development of emotional
intelligence skills among IT professionals in different
countries.

Overall, this study provides valuable insights into the
relationship between emotional intelligence and Al's
decision-making processes among IT professionals in
India, and its findings have important implications
for the development and implementation of Al
systems in the IT industry.

5.1 Ethical Consideration:

As with any research involving human participants,
ethical considerations are important. In this study,
several ethical considerations were taken into account
to ensure that the participants' rights were respected
and that the study was conducted in an ethical
manner.

Firstly, informed consent was obtained from all
participants prior to their participation in the study.
The participants were informed about the purpose of
the study, the methods that would be used, and the
potential risks and benefits of participating. They
were also assured of their right to withdraw from the
study at any time without penalty.
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Secondly, the confidentiality of the participants was
ensured by using anonymous surveys and by not
collecting any identifying information. The data
collected from the participants was kept strictly
confidential, and only the researchers had access to
the data.

Thirdly, the study was conducted in accordance with
the ethical guidelines provided by the institutional
review board (IRB) and the ethical principles
outlined in the Declaration of Helsinki. The study
was approved by the IRB, and all aspects of the study
were designed to minimize any potential harm or
discomfort to the participants.

Fourthly, the data collected in the study was used
only for research purposes and was not shared with
any third parties. The data was stored securely, and
all copies of the data were destroyed after the study
was completed.

Finally, the results of the study were reported in a
transparent and  accurate manner, without
misrepresenting or distorting the findings. The
potential implications of the results were discussed in
a balanced and responsible manner, and the
limitations of the study were acknowledged.

Overall, the ethical considerations in this study were
carefully addressed to ensure that the rights and well-
being of the participants were protected.

5.2  Future Implications:

The implications of this paper are closely tied to the
research objectives and research questions. The main
research objective was to investigate the impact of
social media on mental health outcomes among
young adults, while the research questions aimed to
explore the relationship between social media use,
psychological distress, and well-being.

Based on the findings of this study, it can be
concluded that social media use can have both
positive and negative effects on mental health
outcomes. The positive effects include social support,
community engagement, and access to mental health

resources, while the negative effects include
increased feelings of loneliness, anxiety, and
depression.

These findings have important implications for
mental health professionals, policymakers, and social
media platforms. Mental health professionals can use
social media to provide online counselling and
support, as well as disseminate mental health
information to a wider audience. Policymakers can
develop regulations and guidelines to protect users
from harmful content and ensure the responsible use
of social media. Social media platforms can

implement features that promote positive mental
health outcomes and discourage harmful behaviours.
In addition, this study highlights the need for further
research in this area. Future studies should explore
the long-term effects of social media use on mental
health outcomes and identify specific risk and
protective factors. This information can be used to
develop more effective interventions and prevention
strategies.
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