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Electronic Business (or “e-Business”) is the utilization of
information and communication technologies (ICT) in
support of various types of business activities. As the
economy becomes globalised and organisations are evolving
to become service-oriented, together with recent rapid
advancement of ICT, especially the Internet, many
challenges as well as opportunities have arisen (Chiu, 2010).
For example, recent advancement in service computing,
mobile computing, cloud computing, and business
intelligence applications has wide and deep impact on how
businesses are being performed (Leung et al, 2011).
Efficiencies and effectiveness have general been much
improved, while complexities have emerged. Various
emerging social, legal, and ethical issues have also drawn
wide attention (Chiu et al., 2009). Therefore, knowledge
from various disciplines is required to achieve excellence in
e-Business in response to the ever complicating
requirements in the rapidly evolving global environment.
The industry and academia has also been shifting the focus
to a cross-disciplinary and holistic approach.

The creation, operation, and evolution of the research and
practice in e-Business raise concerns that range from high-
level requirements and business modelling through to the
deployment of specific implementation technologies and
paradigms, as well as involve a wide (and ever growing)
range of methods, tools, and technologies. They also cover a
broad spectrum of vertical domains, industry segments, and
even government sectors.

As such, this journal aims at providing an open, formal
publication for high quality articles developed by
theoreticians, researchers, managers, educators, developers,
and practitioners for professionals to face the multiple
dimensions and aspects of the opportunities and challenges
of e-Business.

Articles of this journal are encouraged to present novel
combination of multiple aspects of e-Business such as (but
are not limited to):

e Principles, theories, opportunities, and challenges
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e Strategies, modelling, requirement elicitation, and

methodologies
e Innovations, designs, architectures, infrastructures,
implementations,  standards, tools, applications,

systems, and experiences

e Social, legal, ethnical, organizational, international,
economics, and values issues

o Adoption, diffusion, and governance issues

e Experimental, behavioural, survey-based, case-based,
computation, and empirical research

Analytical attention is suggested in (but not limited to) the
following areas related to e-Business:

e c-Business collaboration such as supply chains, value
chains, virtual organizations, and virtual societies

o Interchange and integration of information, processes,
services, and payment

e Management and transformation of business processes,
services, and organizations

e Enterprise resources management and human resources
management

o c-Business marketing, personalization, and relationship
management

¢ Electronic marketplace, matchmaking,
recommendation, negotiations, and auctions

e Business intelligence technologies and applications

such as agents, machine learning, cybernetics,
ontology, semantics, data mining, planning, and
optimization

o Trust, reputation, security, forensic, and privacy
o Business channels and globalisation

e Mobile and pervasive computing for e-business

o Knowledge, content, and metadata management

e Decision support and strategic information systems

¢ Digital rights management and property management
e e-Business in government and NGO sectors

e Emergency preparedness and crisis management
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o Electronic education and training

o Integration of research and practice

e Emerging architectures, computing paradigm, and
applications such as Web X.0, Cloud / Grid
Computing, autonomous computing, and peer-to-peer
systems

e Services and systems in new application domains (e.g.,
Aviation services)

In this inaugural issue, we have three high-quality articles,
covering different aspects and areas of e-Business. Zhang et
al. presents a novel, effective solution for failed process
diagnosis and monitoring to enforce quality of service (QoS)
in the service-oriented architecture (SOA). Their Llama
middleware implementation demonstrates a diagnosis
completeness of up to 80% using some realistic services
running on networked Web servers. Liu et al. analyse the
operation mechanisms of the virtual currency of social
networking sites in China and propose some profit models
for service suppliers. In their third model, they propose a
novel withdrawal mechanism and their survey shows that
official exchange and actual money purchase as two
attractive withdrawal mechanisms to bring more profits.
Joha & Janssen present a novel analysis on the required
governance capabilities for government transformation to
cloud computing and identify 16 discriminating essential
capabilities. They further discover that different cloud
service and deployment models influence the relevance of
capabilities and the relevance might also change over time.

In summary, the articles in this inaugural issue illustrate
some of the emerging issues and areas pertinent to e-
Business research; while, in many ways, also amplifying the
many challenges, which remain to be addressed. It is
expected that new topics will emerge while existing research
will shift concentration in the coming years.
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