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QUESTION 5 - With regard to the technologies used, both for the
part of the devices and for the part of the IT applications, what do
you think?

1 - I don’t know how to use them but they seem useful to me

2 - Needed

3 -Idon’t know

4 - They facilitate the health check

5 - I like them but I don’t know how to use them

6 - Excellent

7 - I didn’t know them but they seem useful to me

8 - I found myself well

9 - I thought worse at the beginning then I understood

10 - I doubted a little but I felt immediately at ease

11 - I found myself quite well even if I don’t like them

12 - They are modern and better than the old ones

13 - I don’t know what to say

14 - I will not learn to use them but I understand that they are
good

15 - T am amazed

16 - I noticed that they are simple to use

17 - I can’t evaluate

18 - I found everything well but I was worried about breaking
them

19 - These tools are difficult but I'm sure better than those of the
past

20 - I don’t know

21 - Incredibly better in comparison to my times

22 - I tried to understand and they are simpler than I could
imagine

QUESTION 6 - Can you give us some opinion on how to improve
the service?

1 - Excellent as well

2 - The operators were perfect

3 - All as good as you did

4 - For me, the important thing is that someone follows the
measures

5 - For me already so much and well

6 - Everything as good as now

7 - T hope to continue like this

8 - I don’t feel like adding anything to improve it

9 - Next time I would like to know if I can choose the times

2 EA

10 - Everything was well organized I didn’t have any discomfort

11 - I can’t complain so it’s fine

12 - I'd add some more checks

13 - The service was good

14 - I don’t know what to say

15 - I can say that I would accept any other modernity, I have
become familiar with these gadgets

16 - The service is already too good, sometimes I wished it was
interrupted for a while

17 - For me it’s fine so I don’t know

18 - I can’t say I always felt well assisted

19 - For me it can continue like this

20 - Okay so

21 - I wouldn’t add anything else for the moment

22 - I wish we could receive more training

QUESTION 7 - If SEMPRE VICINI were a paid service, would you
recommend it to a friend?

1-yes

2 -yes

3-yes

4 -yes

5-yes

6 - yes

7 - yes

8 - yes

9 -yes

10 - yes, do you know the cost?

11 - yes

12 - yes, regardless of the cost I imagine within the possibilities
of us elders.

13 - yes

14 - yes

15 - yes

16 - yes

17 - yes

18 - yes

19 - yes

20 - yes

21 -yes

22 - yes, in the hope that it will be affordable by everyone
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