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Abstract. This study analyzes the effectiveness of a website-based learning tool designed for
basic French education among students in the French Education Study Program at Medan
State University. Utilizing a qualitative approach, the research involved interviews with five
students to explore their experiences, engagement, and perceptions of the website as a
supplementary resource for language learning. The findings indicate that the interactive
nature of the website fosters student motivation and enhances language acquisition through
diverse exercises and resources. However, challenges such as technical issues, navigation
difficulties, and a lack of personalized feedback were identified as barriers to effective
learning. Overall, the study concludes that while the website has significant potential to
support language learning, improvements in usability and content differentiation are essential
to fully meet the needs of all learners.
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1 Introduction

In the age of technology, the landscape of education is changing rapidly. Language learning,
in particular, has seen a significant transformation due to the integration of digital tools. These
tools have not only enhanced the way languages are taught but have also made the learning
experience more engaging for students. Interactive content has become a vital component in
language learning, as it encourages active participation and fosters a deeper understanding of the
language. As the world becomes increasingly interconnected, the demand for effective language
learning strategies continues to grow.

Digital tools for language learning encompass a wide range of applications and platforms.
These include mobile apps, online courses, social media, and various multimedia resources. They
provide learners with opportunities to practice their language skills in real-world contexts,
breaking the barriers of traditional classroom settings. This shift towards digital learning is
supported by research, indicating that technology can facilitate language acquisition by providing
diverse and interactive experiences (Chapelle, 2003).

ISLALE 2024, November 06, Medan, Indonesia

Copyright © 2025 EAI

DOI 10.4108/eai.6-11-2024.2356546


mailto:regnoayu724010@gmail.com
mailto:junita@unimed.ac.id

One of the key benefits of digital tools is their ability to engage students. Traditional language
learning methods often rely on rote memorization and passive learning. In contrast, interactive
content allows learners to immerse themselves in the language actively. For example, gamified
learning experiences can make language practice enjoyable, motivating students to participate
consistently (Gee, 2003). When students are engaged, they are more likely to retain information
and develop their language skills effectively.

Moreover, digital tools cater to different learning styles and preferences. Some students may
excel in visual learning, while others may prefer auditory or kinesthetic approaches. Digital
platforms often incorporate various multimedia elements, such as videos, podcasts, and interactive
quizzes, which can address these diverse learning needs (Mayer, 2009). By providing multiple
ways to engage with the content, these tools help create a more inclusive learning environment.

Research has shown that students who use digital tools for language learning demonstrate
improved motivation and satisfaction. A study by Lai and Hwang (2016) found that integrating
mobile technologies into language courses increased students’ enthusiasm and willingness to
participate. When learners feel excited about their studies, they are more likely to invest time and
effort into mastering the language. This increased motivation can lead to better academic
outcomes and language proficiency.

Another advantage of digital tools is the opportunity for collaborative learning. Many
platforms allow students to connect with peers, language partners, and instructors from around the
world. This exposure to different cultures and languages enriches the learning experience and
promotes cross-cultural communication (Thorne, 2003). Collaborative tools, such as discussion
forums and group projects, encourage learners to practice their language skills in authentic
contexts, fostering a sense of community and shared learning.

Furthermore, the accessibility of digital tools is a significant factor in their effectiveness. With
the rise of smartphones and internet connectivity, learners can access language resources anytime
and anywhere. This flexibility allows for self-paced learning, enabling students to study at their
convenience. Research by Godwin-Jones (2018) highlights that mobile-assisted language learning
can be particularly beneficial for learners with busy schedules, as it removes the constraints of
traditional classroom settings.

Despite these advantages, it is essential to acknowledge the challenges that come with using
digital tools for language learning. Some students may experience difficulties navigating
technology, particularly those who are not familiar with digital platforms. Educators must be
equipped to support learners in overcoming these obstacles. Providing training and resources to
help students develop digital literacy skills is crucial for ensuring that all learners can benefit from
technology-enhanced language learning (Hockly, 2018).

In conclusion, digital tools have the potential to revolutionize language learning by making it
more engaging, inclusive, and accessible. The integration of interactive content fosters active
participation and enhances motivation among students. As educators continue to explore the
possibilities of technology in the classroom, it is vital to consider the diverse needs of learners and
provide appropriate support. By embracing digital tools, language educators can create dynamic
and effective learning environments that prepare students for success in an increasingly globalized
world.

The impact of digital tools extends beyond individual language acquisition. They also play a
crucial role in developing critical thinking and problem-solving skills. For instance, many



language learning platforms incorporate interactive scenarios and simulations that require students
to make decisions based on the language they are learning. This hands-on approach encourages
learners to think critically and apply their language skills in realistic situations, fostering a deeper
understanding of both the language and its cultural context.

In addition, the use of digital tools allows for personalized learning experiences. Many
platforms use algorithms to adapt content to the learner's proficiency level, ensuring that students
receive material that is neither too easy nor too challenging. This customization can enhance
learning outcomes, as students are more likely to engage with content that meets their specific
needs and interests. As noted by Lai and Hwang (2016), personalized learning through technology
can lead to improved language skills and increased student satisfaction.

Another significant advantage of digital tools is their ability to provide instant feedback.
Traditional language learning methods often lack immediate assessment opportunities, making it
difficult for students to identify and correct mistakes. In contrast, digital platforms frequently offer
quizzes and exercises with automated feedback, allowing learners to track their progress in real
time. This immediate response can motivate students to continue practicing and refining their
skills, ultimately contributing to a more effective learning process.

Moreover, the integration of multimedia elements into language learning resources can
significantly enhance comprehension and retention. Videos, audio clips, and interactive games
appeal to various learning preferences and help students grasp complex concepts more easily.
Research has shown that incorporating visual and auditory stimuli can improve memory retention
and facilitate language learning (Mayer, 2009). This multisensory approach makes learning more
enjoyable and can lead to better outcomes for students.

The collaborative aspect of digital tools also promotes social learning. Platforms that enable
peer interaction encourage students to practice their language skills with one another, fostering a
supportive learning community. Group projects and discussions in digital spaces can help learners
build confidence in their speaking and writing abilities. As noted by Thorne (2003), this
interaction not only aids language acquisition but also enhances intercultural competence,
preparing students for real-world communication in diverse environments.

Furthermore, the global reach of digital tools allows learners to connect with native speakers
and language partners from around the world. This exposure to authentic language use and cultural
exchange enriches the learning experience and helps students develop a more nuanced
understanding of the language. Engaging with native speakers provides learners with insights into
colloquial expressions, cultural references, and social norms, which are essential for effective
communication.

Despite the many advantages of digital tools, educators must remain vigilant about potential
pitfalls. The abundance of resources can sometimes lead to information overload, making it
challenging for students to discern which tools are most effective for their learning. Therefore,
educators should guide students in selecting appropriate tools and integrating them into their study
routines. Providing structured support and recommendations can help learners navigate the digital
landscape effectively.

Additionally, not all students have equal access to technology. Disparities in resources can
create inequities in language learning opportunities. Educators must be mindful of these disparities
and strive to create inclusive environments that ensure all students can benefit from digital tools.
This might involve providing alternative resources for those without reliable internet access or



offering training sessions to help less tech-savvy students become comfortable with digital
platforms.

The use of digital tools in language learning presents numerous opportunities for enhancing
engagement and improving outcomes. By integrating interactive content and fostering
collaboration, these tools can transform the language learning experience into a dynamic and
effective journey. However, educators must address potential challenges and ensure equitable
access to technology. With thoughtful implementation, digital tools can significantly enrich the
process of learning a new language, preparing students for success in an increasingly
interconnected world.

Website-based learning has become increasingly prevalent in language education, particularly
for programs like the French Education Study Program at S1 Medan State University. This shift
towards digital platforms reflects broader educational trends, as educators recognize the potential
of the internet to enhance language acquisition. A website designed for language learning can
provide students with a wealth of resources and interactive tools, allowing them to engage with the
language outside traditional classroom settings.

One significant advantage of website-based learning is the accessibility it offers. Students can
access materials anytime and anywhere, making it easier for them to practice and study at their
own pace. This flexibility accommodates diverse learning styles and schedules, which is
particularly beneficial for students balancing coursework with other responsibilities. Research has
shown that flexible learning environments can lead to increased student motivation and better
academic performance (Kumar & Rani, 2015).

In the context of the French Education Study Program, a well-designed website can serve as a
comprehensive learning hub. It can include essential resources such as vocabulary lists, grammar
explanations, audio recordings, and interactive exercises. By centralizing these materials, students
can easily navigate their learning journey and access the support they need. Moreover, interactive
components, such as quizzes and games, can reinforce key concepts and make learning more
engaging.

The effectiveness of website-based learning also hinges on its ability to promote active
learning. Passive consumption of information often leads to lower retention rates. In contrast,
interactive websites can encourage students to participate actively in their learning. Activities that
require students to respond to prompts, complete exercises, or engage in discussions foster deeper
engagement with the material. This aligns with principles of constructivist learning, which
emphasize the importance of active participation in knowledge construction (Piaget, 1973).

Collaboration is another essential aspect of language learning that website-based platforms
can facilitate. Online discussion boards, group projects, and peer feedback mechanisms enable
students to work together and practice their language skills in a supportive environment. This
collaborative approach mirrors real-world language use, where effective communication often
involves interaction with others. Research by Thorne (2003) highlights that collaborative learning
experiences can significantly enhance language proficiency by providing opportunities for
meaningful practice.

Furthermore, incorporating multimedia elements into website-based learning can cater to
various learning preferences. For example, videos and audio recordings can expose students to
native speakers, improving their listening skills and pronunciation. Visual aids, such as
infographics and interactive diagrams, can clarify complex grammatical structures. The integration



of diverse media can make the learning experience more enriching and enjoyable, helping students
remain engaged and motivated.

However, the success of website-based learning for the French Education Study Program also
depends on the quality of the content and the design of the website. It is crucial for the materials to
be well-organized, visually appealing, and user-friendly. A cluttered or confusing interface can
deter students from utilizing the resources effectively. Moreover, the content must align with the
curriculum and learning objectives to ensure that students acquire the necessary skills and
knowledge.

Regular assessments and feedback mechanisms are vital components of website-based
learning. They allow students to monitor their progress and identify areas for improvement.
Interactive quizzes can provide immediate feedback, helping students understand their strengths
and weaknesses. Additionally, educators can use analytics from the website to track student
engagement and performance, allowing them to tailor their instruction to better meet student
needs.

The analysis of website-based basic French learning for students of the French Education
Study Program at S1 Medan State University reveals the significant potential of digital tools to
enhance language acquisition. By offering accessibility, promoting active learning, and facilitating
collaboration, a well-designed website can transform the language learning experience. However,
attention must be paid to content quality, website usability, and assessment strategies to maximize
the benefits of this approach. As technology continues to evolve, embracing website-based
learning will be crucial for preparing students to navigate the complexities of the French language
and culture effectively.

2 Research Methodology

This research adopts a qualitative methodology to analyze website-based basic French
learning for students in the French Education Study Program at S1 Medan State University. The
qualitative approach is particularly suitable for this study, as it allows for an in-depth exploration
of students' experiences and perceptions regarding online language learning. By focusing on
qualitative data, this research aims to provide a comprehensive understanding of how website-
based learning tools can enhance or hinder the language acquisition process. Previous studies have
highlighted the importance of qualitative methods in understanding user experiences with digital
learning environments (Creswell, 2013).

2.1 Research Design

The research employs a descriptive research design, which seeks to provide an accurate
portrayal of the phenomena being studied. In this case, the phenomenon is the use of website-
based resources for learning basic French. Descriptive research design is beneficial in exploring
the characteristics of the website, the types of interactive content available, and how these



elements impact students' learning experiences. This approach also enables researchers to capture
a snapshot of current practices in language education at S1 Medan State University. According to
Kumar (2019), descriptive designs are effective in collecting information about various aspects of
a phenomenon without manipulating the environment.

2.2 Data Collection Methods

Data collection for this research involves multiple methods to ensure a comprehensive
analysis of the topic. First, a thorough review of existing literature will be conducted to gather
insights from previous studies on website-based learning, language acquisition, and the
effectiveness of digital tools in language education. This literature review will inform the research
framework and provide context for the findings. A systematic review of literature, as outlined by
Riazi (2016), helps in identifying gaps in existing research and situating new studies within the
broader academic discourse.

In addition to literature review, semi-structured interviews will be conducted with students
enrolled in the French Education Study Program. The semi-structured format allows for flexibility
in the interview process, enabling the researcher to explore specific themes while also encouraging
participants to share their unique experiences. Interviews will focus on students' perceptions of the
website, their engagement with the content, and the challenges they face in online learning.
According to Mclntosh and Morse (2015), semi-structured interviews are valuable for obtaining
detailed information while allowing for the exploration of unexpected themes.

2.3 Participant Selection

Participants for the interviews will be selected using purposive sampling, a non-probability
sampling technique that targets specific individuals who possess relevant knowledge or experience
related to the study. In this case, participants will be students currently enrolled in the French
Education Study Program. This targeted approach ensures that the data collected is directly
relevant to the research questions and objectives. To ensure a diverse range of perspectives, efforts
will be made to include students from various backgrounds, including those with different levels
of proficiency in French and varying degrees of experience with digital learning tools. This
diversity will enrich the data and provide a more nuanced understanding of the overall learning
experience.

2.4 Data Analysis

The data collected from interviews will be transcribed and analyzed using thematic analysis, a
qualitative analysis method that identifies and interprets patterns within qualitative data. This
method involves coding the data to categorize responses and highlight key themes that emerge



from participants' accounts. Thematic analysis is particularly well-suited for this study, as it allows
the researcher to draw connections between students' experiences and the features of the website-
based learning tools. Braun and Clarke (2006) emphasize that thematic analysis provides a flexible
approach to qualitative data interpretation, making it applicable to a wide range of research
questions.

In addition to interview data, the researcher will also analyze the website itself. This analysis
will focus on the usability of the website, the types of interactive content available, and the overall
design and functionality. By examining the website alongside the qualitative data from interviews,
the research will provide a holistic view of the factors that contribute to successful language
learning in an online environment.

2.5 Ethical Considerations

Ethical considerations play a crucial role in conducting research, particularly when working
with human participants. In this study, informed consent will be obtained from all participants
before conducting interviews. Participants will be informed about the purpose of the research, how
their data will be used, and their right to withdraw from the study at any time without penalty.
Ensuring confidentiality and anonymity will also be prioritized, with all data being stored securely
and used solely for research purposes. Additionally, the ethical guidelines set forth by the
American Psychological Association (2017) will be adhered to throughout the research process.

Furthermore, the researcher will strive to create a comfortable environment for participants
during interviews, encouraging open and honest communication. This approach will foster trust
and ensure that participants feel valued and respected throughout the research process.

2.6 Limitations of the Study

While this research methodology is designed to provide valuable insights, it is essential to
acknowledge potential limitations. One limitation is the reliance on self-reported data from
participants. Although interviews can provide rich qualitative data, they are inherently subjective
and may be influenced by participants' perceptions and biases. Additionally, the study's findings
may not be generalizable to all French education programs, as the research focuses specifically on
S1 Medan State University. The potential for bias in participant responses is acknowledged, as
noted by Robson (2011), which emphasizes the need for critical interpretation of qualitative data.

Another limitation is the potential for researcher bias in the interpretation of qualitative data.
To mitigate this risk, the researcher will engage in reflexivity, continually reflecting on their
perspectives and how these may influence the research process. Additionally, triangulation of data
from multiple sources, including literature review and website analysis, will enhance the
credibility of the findings.

This research methodology outlines a comprehensive approach to analyzing website-based
basic French learning for students at S1 Medan State University. By employing qualitative
methods, including literature review, semi-structured interviews, and thematic analysis, the study



aims to provide an in-depth understanding of the experiences and challenges faced by students in
online language learning. Through careful consideration of ethical issues and acknowledgment of
limitations, the research seeks to contribute valuable insights to the field of language education,
particularly in the context of digital learning.

3 Results and Discussion

The analysis of website-based basic French learning for students of the French Education
Study Program at Medan State University reveals a variety of experiences and perceptions
regarding the effectiveness of this educational tool. The qualitative data gathered from interviews
with five students provides insights into how they engage with the website, the challenges they
encounter, and the overall impact on their language learning journey.

We have interviewed 5 students by asking 10 questions relevant to this research. Note the
following table:

Table 1. Students responses of the interviewed

Student A Student B Student C Student D Student E
Canyoutell I've been I’'ve been I’'ve been I've been 1 have been
me a bit learning studying learning studying learning
about your French for French for French for French for French for
background about two about a year about three about two about a year.
and years now. I and a half. I years, starting years. I was I chose this
experience  started  in initially took in high school drawn to it program
with high school, it because I and continuing because of my because I
learning and I wanted to at the interest in  want to work
French? decided to travel to  university. French films in

continue it at France  one and music. international

Medan State day. relations.

University

because I

really love

the language

and its

culture.
How long I'm I am in my I'm currently Currently,’'m I'm in my
have you currently in second yearat in my third in my second first year at
been my second the university, year of the year of the Medan State
studying year of the and this is my program, and French University
French at French first time [I've used Education and excited
S1 Medan Education using the wvarious online Study to develop
State Study website  for resources, but Program, and my language
University?  Program. learning. this website is 1 find it really skills.

my main tool. rewarding.

How often 1 wuse the Itrytousethe I use the I use the [ primarily




do you use
the website
for your
French
studies?

What
specific
features of
the website

do you find
most
helpful for
your
learning?
Why?

How
engaging
do you find
the content
on the
website?
Are  there
specific
types of
activities
that you
enjoy?

Can  you
describe
your
experience
with
interactive
content on
the

website
almost every
day,
especially
for practice
and
homework
assignments.

The
helpful
features for
me are the
interactive
exercises
and quizzes.
They make
learning
more fun
and help me
to reinforce
what I’'ve
learned  in
class.

most

[ find the
content quite
engaging.
The  video
tutorials and
listening
exercises are
particularly
enjoyable.

The
interactive
content
really helps
me because
it allows me
to  practice
speaking and

website a few
times a week,
especially
when I have
assignments.

I really like
the grammar
exercises and
the
vocabulary
games. They
are casy to
use and very
helpful.

The content is
engaging for
the most part,

but I
sometimes
find it a bit
repetitive.

I enjoy the
quizzes

because they
challenge me,
and I can see
how much
I've learned.

website daily,
especially
during  exam
weeks.

The video
lessons and
flashcards are
my favorite
features
because they
help me
memorize new
vocabulary
quickly.

The content is
highly
engaging,
especially
storytelling
elements in the
videos.

the

The interactive

games are a
great way to
reinforce

learning  and
make it feel
less like

studying.

website

several times
a week,
mostly to
review what
we’ve learned
in class.

The
vocabulary
quizzes and
listening
exercises
incredibly
useful for me
because they
reinforce
what I need to
remember.

are

I think the
content is
quite
interactive,
especially the
dialogue
simulations
where [ can
practice
speaking.

However, 1
sometimes

feel that the
visuals could
be more
appealing to
hold my
attention

use the
website
when I have
free time,
usually a
couple of
times a
week, to
help me with
my
homework.
The
interactive
exercises
and
grammar
explanations
are
particularly
helpful
because they
provide a
solid
foundation
for
beginners
like me.

[ find the
interactive
content
engaging,
especially
the  games
that test my
vocabulary.

However, 1
feel that
some of the
exercises are
too easy, and
I would like
to see more
advanced




website? listening longer. content as |
How does it skills. It progress.
contribute feels more
to your immersive.
understandi
ng of the
language?
What Sometimes I I’ve had some I  sometimes One of the I  struggle
challenges struggle with  issues  with  find the main with finding
have you the website the website navigation of challenges 1 certain
encountered loading freezing the website a face is the resources on
while using times, which during bit confusing, lack of the website.
the website can be quizzes, especially personalized A more
for learning frustrating. It which can be when looking feedback on organized
French? makes it really for specific my exercises. layout would
hard to focus annoying. topics. I would really help
on learning. appreciate me navigate
more better.
guidance.
Are there I also found Sometimes, I I’ve Sometimes Sometimes
any that  some feel encountered the  website the
technical exercises overwhelmed some broken doesn’t load instructions
issues  or can be with the links, which properly, for exercises
limitations confusing amount of can interrupt which can are unclear,
you have without clear content my  learning disrupt my which can
faced when instructions, available, process. study lead to
accessing which making it sessions. confusion.
the impacts my hard to know
website? learning. where to start.
How do
these affect
your
learning?
In what I believe my Using the I feel that my Overall, I feel Using  the
ways do vocabulary website  has listening that my website has
you think has helped comprehension  understanding boosted my
the website expanded improve my has improved a of basic  confidence
has since using grammar lot, thanks to French in speaking.
improved the website. skills the audio grammar has [ feel more
your It’s  helped significantly. exercises improved prepared to
language me feel more available. significantly participate in
skills? comfortable since I started class
speaking using the discussions.
French in website.
class.
Have you [I've I feel more I'm definitely It has 1 also
noticed any definitely prepared for more confident definitely believe it has




changes in noticed a exams, but I in my writing motivated me improved
your boost in my still need to skills now, as I to study more my reading
confidence  confidence. work on my practice regularly and comprehensi
or I'm more  speaking regularly on engage with onskills,as]
proficiency  willing to skills. the website. the language often read
in French participate in outside of the the articles
since using conversation classroom. provided on
the S now. the site.

website?

3.1 Engagement with the Website

Students reported using the website regularly, with varying frequencies that reflect their
individual study habits and academic requirements. For instance, Student A mentioned using the
platform almost daily, while Student D utilized it several times a week. This consistent
engagement highlights the website's role as a supplementary tool in the students' French language
education. Many students appreciated the interactive nature of the content, which included
exercises, quizzes, and video tutorials. These elements fostered an engaging learning environment,
making language acquisition more enjoyable and effective.

3.2 Interactive Learning and Motivation

The website's interactive features significantly contribute to student motivation. Students
expressed that tools such as vocabulary games, grammar exercises, and dialogue simulations
enabled them to practice and apply their knowledge in a dynamic way. For example, Student C
emphasized the effectiveness of the storytelling elements in the videos, which made the learning
process feel more immersive. This aligns with previous research indicating that interactive content
can enhance student engagement and retention of information (Dixon et al., 2020). The ability to
receive instant feedback from quizzes and exercises also boosts students’ confidence, as evidenced
by Student E’s statement regarding their preparedness for class discussions.

3.3 Content Accessibility and Usability

While the website provides valuable resources, several students noted challenges with
accessibility and usability. Student B reported issues with the website freezing during quizzes,
which not only disrupts the learning process but can also lead to frustration. Furthermore, both
Students D and E expressed concerns regarding the organization of content on the website.
Student D mentioned difficulty in navigating certain resources, suggesting that a more structured
layout could enhance user experience. These challenges may hinder the effectiveness of the
website as a learning tool, as they can detract from students' focus and motivation.



3.4 Quality of Content

Students largely appreciated the quality of the content available on the website. They found
grammar explanations and vocabulary quizzes particularly helpful for reinforcing their learning.
Student A noted that their vocabulary had expanded significantly, attributing this improvement to
the interactive exercises available on the site. However, there were also calls for more advanced
content to cater to students who are progressing in their language skills, as highlighted by Student
E. This need for differentiation is crucial in ensuring that all students, regardless of their
proficiency level, can benefit from the website.

3.5 Impact on Learning Outcomes

The impact of the website on students' learning outcomes was a prominent theme in the
interviews. Many students reported improvements in their listening comprehension, vocabulary
acquisition, and overall confidence in using the French language. Student C noted a significant
boost in their writing skills due to regular practice on the website. These findings are consistent
with existing literature that suggests digital tools can enhance language learning by providing
diverse and engaging ways to practice language skills (Fiorini et al., 2019).

3.6 Need for Personalized Feedback

Another recurring theme in the interviews was the desire for personalized feedback. Students
expressed that while the website offered many resources, the lack of individualized guidance
impacted their learning experience. Student D specifically mentioned the importance of receiving
constructive feedback on exercises, which could help identify areas for improvement. This
highlights the need for websites to incorporate mechanisms for personalized learning, such as
adaptive learning paths or feedback systems, to better support students in their language learning
journey.

3.7 Overall Satisfaction and Recommendations

Despite the challenges faced, students generally expressed satisfaction with the website as a
learning tool. They acknowledged its effectiveness in supplementing their classroom education
and helping them achieve their language learning goals. Recommendations for improvement
included enhancing the website's navigation, addressing technical issues, and providing more
advanced content tailored to the needs of different proficiency levels. Additionally, incorporating
features that allow for personalized feedback could further enrich the learning experience for
students.



The analysis of the website-based basic French learning tool reveals its potential to engage
students and enhance their language learning experience. While there are areas for improvement,
the positive feedback from students underscores the importance of digital tools in contemporary
language education. As the field of language learning continues to evolve, ongoing research and
development of such resources will be essential in meeting the diverse needs of learners.

4 Conclusion

In conclusion, the analysis of website-based basic French learning for students in the French
Education Study Program at Medan State University highlights both the strengths and areas for
improvement of this educational tool. The findings from the interviews with five students illustrate
how digital platforms can enhance engagement, motivation, and overall learning outcomes.
Students reported significant benefits from the interactive content, including vocabulary
acquisition, improved listening comprehension, and increased confidence in language use.

However, the research also revealed some challenges, such as technical issues, navigation
difficulties, and the lack of personalized feedback. These obstacles can impede the effectiveness of
the website as a learning resource, suggesting that ongoing development and refinement are
necessary to meet the diverse needs of learners. Additionally, the desire for more advanced content
indicates that the website should evolve alongside students’ progress to ensure continuous
engagement and challenge.

Overall, while the website-based approach to learning French shows promise, it is crucial for
educators and developers to address the identified shortcomings. By incorporating features that
enhance usability, provide personalized feedback, and cater to varying proficiency levels, the
learning experience can be significantly improved. As technology continues to play an
increasingly vital role in education, leveraging these digital tools effectively will be essential in
preparing students for success in their language learning endeavors. The insights gained from this
study provide a valuable foundation for future research and development in the field of language
education, ultimately aiming to create a more inclusive and effective learning environment for all
students.
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