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Abstract : This study aims to provide evidence that the Analysis of the Effects of 

External Institutional Pressure and Internal Institutional Factors on the Quality of 

Accounting Information. External institutional pressure in this study uses coercive 

isomorphism pressure, namely formal pressure that can be sourced from stakeholders 

and regulations. For internal institutional factors use the dimensions of management 

commitment and human resources. And for the quality of accounting information using 

four indicators namely relevant, reliable, comparable and understandable. This research 

uses quantitative methods with survey methods using questionnaires. The analytical tool 

used in this study is Partial Least Square (PLS) to test hypotheses. The population used 

is the Sleman Regional Government and the research sample is the entire Regional 

Work Unit (SKPD) in the Sleman Regional Government. The sampling method used 

was purposive sampling with the criteria of the Head of Finance and Secretary of the 

SKPD due to having sufficient responsibility and experience and was involved in the 

process of making accounting information or financial reports.The results showed 

strong evidence of the influence of external pressures on institutional internal factors. 

This finding concludes that external pressure is a driving factor in enhancing the 

capability of HR in the OPD, namely by the existence of new regulations and systems, 

training is conducted to improve performance and improve the latest capabilities in 

accordance with applicable regulations. A strong influence is also found on institutional 

internal factors that have a positive effect on the quality of accounting information. The 

existence of technology in the form of a computerized and integrated system makes it 

easy for employees to do accounting processing. For external pressures have a positive 

effect on the quality of accounting information, it shows that external pressures are one 

of the driving factors for improving or improving the quality of accounting information. 

External pressures such as the presence of regulations and stakeholders. The latter 

finding is that institutional internal factors mediate the influence of external pressures 

on the quality of accounting information. External institutional pressures in the 

mechanism of coercive and normative isomorphism, among others, pressure from 

regulation can shape the attitudes and behavior of actors and organizational structures 

towards the use of accounting information. 
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Accounting Information 

1. Introduction 

The implementation of New Public Management (NPM) in Indonesia not only occurred in 

the Central Government, but also occurred in the Local Government. NPM is a reform effort 
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undertaken by the government including the development of performance measurement 

systems, involvement in Public-Private Partnerships (PPP) and changes in government 

accounting by applying accrual-based accounting in the public sector [1]–[3]. The change 

from cash-based accounting to accrual-based accounting is one of the factors to improve the 

quality of accounting information. In preparing LKPD 2015 (Laporan Keuangan Pemerintah 

Daerah/ Financial Statement Report in Local Govenment), all local governments are expected 

to have applied accrual-based accounting as the implementation of Government Regulation 

Number 71 of 2010 concerning Government Accounting Standards/ Standar akuntansi 

Pemerintah (SAP). Accrual-based accounting system is an important component that can 

support the realization of the quality of accounting information. The National Medium-Term 

Development Plan / Rencana Pembangunan Jangka Menengah Nasional (RPJMN) 2015-2019 

that for 2016, the target number of local governments to apply accrual-based accounting is 22 

provinces and 275 districts / cities. Government Regulation Number 71 of 2010, also 

discussed qualitative characteristics of accounting information that is, relevant, reliable, 

comparable, and understandable. The qualitative characteristics of accounting information is 

that it can affect the quality of financial statements so that the information in them can be 

quality. 

Accounting reforms carried out in the Central Government and in the Local Government 

can respond to requests for accountability, transparency, and the use of information from the 

public sector submitted by many users. In addition, it aims to contribute to efficiency in 

decision making by providing useful accounting information, facilitating decision making in 

the public sector [4]. Reform of the government accounting system can ultimately succeed or 

fail, but the process has become a phenomenon to modernize the public sector. Thus, these 

reforms can develop under limited institutional capacity with weak human resources, low 

levels of accountability, deficiencies in the regulatory system, administrative inefficiencies 

and inadequate resources [5].  The quality of human resources is very important in 

implementing accounting information systems. Therefore, the characteristics of human 

resources who have education and experience tend to provide information based on relevant 

knowledge [6], [7]. [8] That internal institutional factors influence accounting information 

derived from the quality of human resources and management commitment. Thus, in addition 

to external pressures there are other factors that can affect the quality of accounting 

information.  

[9] The research examined using the institutional theory of coercive isomorphism in local 

government organizations. The research focuses on isomorphic external pressures and 

indicators of external pressures, among others, from regulations and stakeholders. The 

research used a single case study of local e-government adoption and implementation in 

Jembrana regency in the Bali province. [10]) The research found that external pressures 

significantly affected the quality of accounting information in four large organizations in 

Australia, the study used case study method. External pressures also affect the quality of 

accounting information in Small and Medium Enterprises (SMEs) in Uganda, Ordinary Least 

Squares (OLS) was used to determine literacy levels and external user pressure affect the 

quality of accounting information controlling for firm size, accounting qualification and firm 

age [11]. Furthermore, [12] that external pressures can be the main driver for improving the 

quality of accounting information  However, [13] that external pressures can affect the ability 

of government levels to be lower, especially those related to the implementation of a policy or 

procedure.  

Based on the results of previous studies, the motivation of this study is to examine how 

external institutional pressures can affect institutional internal factors to produce quality 



accounting information. This study includes internal institutional factor variables as mediating 

variables between institutional external pressures and the quality of accounting information. 

This research used the institutional theory of coercive and normative isomorphism, because 

the theory can explain the phenomenon in practice in the environment of public sector 

organizations. The choice of institutional theory of isomorphism is based on the fact that the 

process of making and using accounting information cannot be separated from the social and 

institutional environment of local government [14]–[16].  The research method used is a 

quantitative method with a survey research design using a questionnaire. This design was used 

for the fact that it is feasible when a researcher wants to cover a large amount of opinions from 

different people about the same issues or topics. The analytical tool used in this study is Partial 

Least Square (PLS) because it has complex combinations and models and can use a relatively 

small sample size, to anticipate the lack of response rates from samples in the intended local 

government [17]. 

The local government was chosen as the object of research because it has characteristics in 

the current application of NPM. Local governments are given policies by the central 

government to implement NPM reforms and the adoption of techniques in the public sector, 

especially accounting reforms in developing countries [18]–[20]. The regional government 

which is the object of research is Sleman Regency, one of the regions that has succeeded in 

obtaining WTP opinion. The BPK RI Audit Report (LHP) for 2017 shows that the Sleman 

Regency LKPD received WTP opinion for five years in a row. Considerations in providing 

opinions on financial statements include compliance with Government Accounting Standards, 

adequacy of disclosure, compliance with laws and regulations, and the effectiveness of the 

internal control system [21]. This success shows that, Sleman District Government has a 

commitment in improving the quality of information including compliance with government 

financial management in Indonesia.  

The local government of Sleman has recorded that up to 2017 it has received a WTP 

opinion from the BPK five times in a row. Despite the WTP's opinion, based on BPK's 

findings on the examination of the financial reports of the Sleman Regency Government, there 

are still some notes. The BPK found irregularities in the provision of housing development 

assistance for underprivileged communities through the Sleman Public Works and Housing 

Agency/ Dinas Pekerjaan Umum dan Perumahan (PUP). BPK assessed that the assistance for 

53 recipients was not on target. The reason was that the determination of recipients was not 

based on Regent Regulation No 4/2010 concerning Stimulant Assistance for the Community 

for Physical Development Activities [22]. The local government of sleman has also received 

notes from the BPK due to delays in financial reports from KONI, this has caused the decline 

in the WTP opinion achievement in 2011 and became an obstacle to achieving WTP in 2012 

[22]. Furthermore, in 2017 the BPK found inadequate management of regional property/ 

Barang Milik Daerah (BMD) such as inventory management and fixed asset management 

[23].{Bibliography} Thus, a more in-depth examination is needed with regard to the quality of 

accounting information in the Sleman district government. 

[8]The study contribute to  NIS by establishing the way coercive and normative external 

institutional pressures shape internal organisational environment and individual actors 

characteristics towards the use of accounting information in budgetary decision-making 

processes. [9]The study was carried out at one local government and only focuses on external 

institutional pressures, the findings may lack generalizability. However, in-depth study of the 

case phenomenon and the results can potentially contribute valuable theoretical and practical 

knowledge to the community. This research is expected to contribute practically, empirically 

and theoretically. The practical contribution of this research is that research findings can be 



used by regulators or policy makers, stakeholders can provide more positive pressure which 

can lead to positive changes in local governments to affect the quality of accounting 

information. 

2.1 Literature Review 

[24]The concept of institutional isomorphism is a useful tool for understanding politics and 

procedures in modern organizations. The concept of isomorphism consists of two types 

namely, competitive isomorphism and institutional isomorphism. Competitive isomorphism is 

related to competition to get consumers, while institutional isomorphism is related to the 

struggle for legitimacy or political power. This study uses institutional isomorphism because 

in the public sector especially government there is no competition as in competitive 

isomorphism. The adoption of legitimate elements leads to isomorphism with the institutional 

environment, so that organizational behavior or decisions taken by the organization can be 

influenced by institutions outside the organization [25].  

[24]Identified three mechanisms of isomorphism, namely coercive, mimetic and normative 

isomorphisms. First, coercive isomorphism refers to the process by which organizations adopt 

certain features (traits) because of coercion (pressure) from the state, other organizations or 

society. Pressure on the organization can be formal or informal. Examples of coercive 

isomorphism include pressure from the central government or donors, namely as the donor. 

This pressure can be felt as a strength, persuasion or invitation to join an agreement. Coercive 

isomorphism tends to form artificial obedience or just ritual because motivation only follows 

the rules. Second, normative isomorphism is related to the process of change that comes from 

professionalization. Professionalization is a joint effort made by members of an organization 

to determine the conditions and methods of their work through a rationale and legitimacy in 

their work. For example, regional governments in a country adopted a new method because 

they realized that the method could be useful for them. The development of 

professionalization through two ways, namely education and legitimacy based on cognitive 

and professional development and elaboration that forms a new model. Third, mimetic 

isomorphism occurs because of imitation. This happens when an organization experiences 

uncertainty about carrying out a method. In this situation an organization will emulate other 

organizations by way of benchmarking, comparative studies or using the services of 

consultants. Institutional theory also shows that organizations follow legitimacy by adjusting 

isomorphic pressures in their environment [26]. In addition, organizations also respond 

strategically to organizational pressure [24], [27]. This study uses coercive and normative 

isomorphism because it fits the research context, namely external pressure and institutional 

internal factors caused by the existence of both types of isomorphism. 

 

2.1 External Pressure 

[24]The external pressure is a coercive pressure or force that forces an organization to 

adopt certain policies or to change the structure of its organization. Coercive pressure has 

significantly influenced the adoption and application of innovations in public organizations  

[28], [29]. Factors related to external pressures include coercive isomorphism institutional 

pressures. This pressure results from formal and informal pressures exerted by other 

organizations, due to the dependence on resources such as the financial and cultural aspects of 

the society in which the organization functions [24].  



Some accounting information systems research explains that external pressures as a 

coercive force stem from many factors such as parent organizations and regulations [9], [30], 

[31]. Coercive isomorphism pressure is formal pressure that can be sourced from stakeholders 

and regulations. [13]The research explain that stakeholders include executives, the public, and 

other relevant agencies. Stakeholder involvement is an important component in the accounting 

and reporting process to ensure that the results of the accounting and reporting process are 

relevant to stakeholders and reflect the main issues, aspirations, and interests [32]. The efforts 

of government organizations to be transparent can also be done by making changes in daily 

practices. For example, it must disclose organizational performance procedures to the public 

and other stakeholders to be transparent [33]. 

The second coercive isomorphism pressure is regulation from the central government. The 

central government can enact laws and regulations that will affect local governments [34]. 

Regulation is an institutional element that regulates behavior and regulates interactions (Geels, 

2004). In the context of government organizations, regulations or regulations are explicitly 

and formally applied to compile the structure of government institutions to behave in certain 

ways [9]. [35] emphasizes that regulation is all about rewards and punishment supported by 

sanctions. Likewise, local government institutions are encouraged by regulations to implement 

certain initiatives or policies such as the application of accounting information systems, in the 

context of improving the quality of accounting information. [34] found that public 

organizations obey formal or legal authority to always operate in a political context. In 

practice regulation can weaken or strengthen, thus that when policies are formulated, 

implementation is not necessarily appropriate [36]. This study uses regulations and 

stakeholders as factors that influence the quality of accounting information in local 

governments from external pressures. 

 

2.2 Institutional Internal Factors 

Coercive and normative isomorphism can be described through variables that can affect 

the quality of accounting information, namely management commitment and human 

resources. [8]The contingency theory suggests several main variables that can influence the 

use of accounting information in budgeting decisions including management commitment and 

human resources. Other contingency factors are part of human resources such as the 

accounting environment as a professional field, which has implications for the processing of 

accounting information. Leadership commitment as an organizational factor that influences 

the use of performance information in accounting [37]–[39]. Organizations have a great 

opportunity if they have a strong commitment in the organization[40]. 

 

2.3 Quality of Accounting Information 

Accounting information can be defined economically or technically, and in social, political 

and institutional terms. Economically, accounting information is defined as a means of 

measuring, and communicating economic events [14]. Furthermore, [14] defines accounting 

information as a process for identifying, measuring and communicating economic information 

that enables information users to make the right decision. Accounting information can be 

made using a cash-based accounting reporting system and / or accrual-based accounting [18]. 

In Government Regulation No. 71 of 2010 it is explained that in order to improve the quality 

of accountability for government performance, the government must use accrual-based 

accounting, including regional governments. As stated in the Minister of Domestic Affairs 



Regulation Number 64 of 2013 which is a guideline for regional governments in carrying out 

full accrual-based accounting which has been carried out since 2015. 

[41] The relevant accounting information can be distinguished in decision making. If it 

does not affect the decision, then the information is said to be irrelevant to the decision taken. 

Relevant information will help users make predictions about the final results of past, present, 

and future events. Based on Government Regulation Number 71 of 2010, the qualitative 

characteristics of accounting information are: relevant, reliable, comparable and 

understandable. These characteristics are as normative requirements so that the quality of 

government financial reports is in accordance with what is intended. First, it is relevant, that 

is, if the information contained in it can influence users' decisions by helping them evaluate 

past events on the present, and predict the future, and confirm or correct their evaluation 

results in the past. Second, reliable, if the financial statement information is free from 

misleading notions and material errors, honestly presents every fact, and can be verified. 

Third, it can be compared, that is, if the information contained in the financial statements will 

be more useful if it can be compared with the financial statements of the previous period or the 

financial statements of the previous period or the financial statements of other reporting 

entities in general. Fourth, it can be understood if the government financial statement 

information is said to be understood if the user understands the information presented and is 

able to interpret it. 

 

2.4 External Pressure and Institutional Internal Factors 

This study uses institutional external pressures derived from coercive isomorphism. 

Coercive isomorphism pressures can originate from factors originating from formal and 

informal pressures, such as the dependence of financial resources [24]. [8]The influence of 

external pressures on internal institutional, in his research using contingency theory and 

institutional theory with internal institutions including a culture of transparency, internal 

regulations, computerized and budgeting systems, internal audit units and the availability and 

decentralization of quality accountants together with the application of quality accrual based 

accounting. These factors also experience changes due to the influence of factors related to 

external institutional factors [8]. [27]explains that internal institutional factors and 

organizational contingencies can be made shaped by coercive and normative pressures. Like, 

Government Regulation Number 71 of 2010 concerning Government Accounting Standards 

(SAP). The amendment is to improve the quality of accountability for government 

performance, namely the use of accrual-based accounting by the government, including 

regional governments. [9]) The external power of the central government (donors) and 

regulations influenced local governments to adopt and implement systems to improve 

administrative and service performance. Pressure from external organizations with coercive 

and normative isomorphism can affect the environment within the organization's internal. The 

hypothesis formulation in this study is: 

H1: External pressure has a positive effect on institutional internal factors. 

 

2.5 Internal Institutional Factors and Quality of Accounting Information 

[24] Suggest that there are three types of institutional pressures that cause organizations to 

adopt new rules or practices, including coercive and normative isomorphism. Furthermore, 

management commitment is an organizational factor that influences the use of performance 

information in accounting information [37]–[39]. Meanwhile, institutional internal factors that 

influence accounting information can come from the quality of human resources and 



management commitment [8]. [8] found a positive influence of institutional factors on the use 

of accounting information and internal institutional factors can come from the quality of 

human resources and management commitment. These findings are supported by previous 

studies relating to human resource competencies [42], [43]. Therefore, based on the theory and 

results of previous research on the internal effects of institutional and accounting information, 

the hypothesis formulation in this study is: 

H2: Institutional internal factors have a positive effect on the quality of accounting 

information. 

 

2.6 External Pressure and Quality of Accounting Information 

[10]The external factors significantly influence the quality of accounting information, that 

is, with change management skills, organizations can use external pressure to accelerate the 

management of internal information quality. [11] The external pressure influences the quality 

of accounting information in Small and Medium Enterprises (SMEs) in Uganda. [8]The role 

of external institutional pressure with normative and coercive isomorphism in changing the 

internal institutional structure of the use of accounting information in budget decision making. 

The results show significant external institutional role pressure. [12] conclude the external 

pressures can be the main driver for improving the quality of accounting information. [8]The 

research in line with the perspective of NIS (New Institutional sociology), as a branch of 

institutional theory that external institutional pressures in normative and coercive mechanisms 

such as pressure from regulations can shape the attitudes and behavior of actors and 

organizational structures towards the use of accounting information in local government 

authorities or local governments . This is very likely to occur if there is an influence on the 

adoption and application of NPM accounting techniques accompanied by financial legitimacy 

and demands for efficiency by stakeholders and regulations to internal institutions. 

Therefore, internal institutional factors namely human resources and stakeholders can 

mediate the influence of external institutional pressures on the quality of accounting 

information. Because the characteristics of human resources who have education and 

experience tend to provide information in a way based on extensive knowledge [6]. 

Thus, the hypothesis formulation in this study is: 

H3: External pressure has a positive effect on the quality of accounting information. 

H4: Internal institutional factors mediate the influence of external pressures on the quality of 

accounting information. 

3. Method 

Data collection uses a quantitative method approach and is carried out with a survey 

method using a questionnaire. The analytical tool used in this study is Partial Least Square 

(PLS) to test hypotheses. PLS is one of the variant-based SEM statistical methods designed to 

solve multiple regressions when specific problems occur in data, such as small sample sizes, 

missing data, and multicollinearity[17]. In addition, PLS is a variance-based structural 

equation analysis (SEM) which can simultaneously conduct measurement model testing as 

well as structural model testing. These characteristics make PLS very appropriate for this 

study, because it has complex combinations and models and can use a relatively small sample 

size, because to anticipate the lack of response rates from the sample in the intended local 

government. 



The population used is the Sleman Regional Government and the research sample is the 

entire Regional Work Unit (SKPD) in the Sleman Regional Government. The sampling 

method used was purposive sampling with the criteria of the Head of Finance and Secretary of 

the SKPD due to having sufficient responsibility and experience and was involved in the 

process of making accounting information or financial reports. 

The steps of testing using PLS include, designing the Structural Model (Inner Model), 

Evaluation of Structural Model (Inner Model), Designing Measurement Model (Outer Model) 

and Construction of Diagram Pathways, Evaluation of Measurement Models (Outer Model), 

Validity Test, Test Reliability and hypothesis testing. 

 

Variable Measurement 

This study uses external pressure and institutional internal factors as independent variables. 

Institutional internal factors and the quality of accounting information as the dependent 

variable and institutional internal factors as the mediating variables. 

Institutional external pressure that is caused by pressure from outside the organization in 

this case the pressure caused from outside the local government. Local governments in 

Indonesia are required to comply with regulations issued by the central government. In 

addition, it can be in the form of pressure from stakeholders, namely the executive, the 

community, and other relevant agencies, [13]. Research instruments adapt research [13]. 

Institutional External Pressure is divided into two dimensions, namely regulation and 

stakeholders. Regulation is measured by the issuance of laws and regulations. Stakeholders are 

measured by the Executive, Community and NGOs. 

Institutional internal pressure factors are factors originating from internal organizations 

within the local government environment. This study uses dimensions of management 

commitment and human resources. Management commitment is organizational integrity in 

realizing quality of accounting information. [44]The integrity strategy is broader, deeper and 

requires not only a compliance with laws and regulations and can be realized if management 

has a strong commitment. Human resources, namely the ability possessed by employees who 

carry out their duties in realizing quality information. Indicators of management commitment 

are leadership, executive support, legislative support [34]. Whereas human resources use 

indicators, training, skills, involvement of experts / consultants, experience [45]. 

The quality of accounting information, using four indicators taken from Government 

Regulation Number 71 of 2010. These indicators are: First, relevant, that is, relevant 

information has the benefit of feedback, has predictive, timely and complete benefits. Second, 

reliable, honest presentation, verifiable and neutrality. Third, it can be compared, namely the 

comparison can be done internally and externally. Fourth, it can be understood that the user is 

assumed to have sufficient knowledge of the activities and operating environment of the 

reporting entity, as well as the user's willingness to learn the information in question. 

4. Result And Discussion 

4.1 Research Instrument Trial Results 

A pilot study is conducted before the research questionnaire is sent to the actual 

respondents. Respondents used were 34 students who work in the public sector, especially 

government and are currently studying at the Master of Management (MM) Faculty of 



Economics and Business, Universitas Gadjah Mada. The characteristics of these respondents 

were chosen because they have characteristics similar to those of respondents who would be 

the target of the actual research sample. 

The analysis used to test the trial data using PLS software, the results of the trial can be 

seen from the value of the construct validity and reliability of the research instruments. The 

loading factor value of the items used to measure the research construct has met the minimum 

loading standard ≥ 0.70, but the loading factor which has a value <0, 70 is still maintained, 

this is due to the need to repair ambiguous sentences in the questionnaire so that it causes less 

can be understood by respondents. 

In addition, the reliability test results show that the instrument used is reliable, this can be 

seen from the value of the reliability of composites and alpha's alpha above 0.60. Overall, the 

results of trials on this instrument are suitable for use in research. 

 

4.2 Overview of Respondents 

Data was collected by distributing research questionnaires to each SKPD in the Regional 

Government of Sleman. The distribution of questionnaires was carried out starting on April 

23, 2018 and the deadline for collecting completed questionnaires was May 5, 2018. The 

number of samples that could be used in the study was 88.54% and the questionnaires that did 

not return were 11.46%. Most respondents were berusia 50 years old at 44.70%. The highest 

level of education was 44.70% of SI graduates and accounting education was 12.94% of 

SKPD secretary positions of 49.41% and 50.58%. The data can be used as a support for the 

analysis of research results regarding the factor of institutional pressure in influencing the 

quality of accounting information. 

 

4.3 Data analysis 

The process of analyzing data using PLS is carried out with several analysis procedures, as 

follows: 

1. Designing Structural Models 

In the structural model, there are three constructs consisting of two exogenous (independent) 

constructs and one endogenous (dependent) construct. Structural model design is used to show 

the causality relationship between latent variables that have been built based on the substance 

of the theory [17].  

 
Fig.1. Structural Model 

 



2. Designing a Measurement Model 

The measurement model is designed by linking the indicator block with its latent 

variables[17]. The measurement model for path analysis is shown in Figure 4.2 below: 

 

 
 

Fig.2. Measurement Model (Path Diagram) 

 

3. Evaluation of the Measurement Model 

[17]The parameter to assess the measurement model was convergent validity, discriminant 

validity obtained through logarithmic iteration. Figure 4.3 below is the path diagram of the 

PLS iteration analysis iteration analysis: 

 
Fig.3. Path Analysis Diagram (PLS Alogarithm Iteration) 



Figure 4.3 shows that the results of the path analysis for each construct have a validity 

value of ≥ 0.7 except for indicators TE1, FII2 and KIA5 so that the indicators are dropped. 

Then the test was carried out again without including the indicators TE1, FII2 and KIA5. The 

following results of the path analysis after dropping: 

 
Fig.4. Path Analysis Diagram (PLS Iteration Algorithm) After Dropping 

 

The summary below presents the results of the measurement model analysis (path analysis) 

using the PLS algorithm iteration: 

 
Tabel 1. Overview Iterasi Alogaritma PLS 

Keterangan 
Uji Validitas Uji Reliabilitas 

R Square* 
AVE Communality Composite Reliability 

TEI 0,744 0,743 0,953  

FII 0,792 0,792 0,980 0,899 

KIA 0,882 0,882 0,968 0,968 

 

a. Convergent Validity Test 

Convergent validity test parameters can be seen from the AVE score and communality. 

The score of each variable is above 0.5. This means that the probability of an indicator in a 

construct entering another variable is lower (less than 0.5). So that the probability of these 

indicators converge and enter the construct in question is greater that is above 0.5 or 50%. 

From table 4.3 it can be seen that the highest AVE score in the MCH construct and the lowest 

in the MCH score while the highest communality score is in the MCH construct and the 

lowest in the TEI construct. 

b. Discriminant Validity Test 

Discriminant validity test parameters seen in the cross loading score is skor 0.7. The score 

of each variable is ≥ 0.7, meaning that each indicator in a construct in the measurement model 

has met the requirements of discriminant validity because each indicator in one construct is 

different from indicators in other constructs. 



c. Reliability Test 

Reliability test can be seen from the composite reliability and Cronbach's alpha scores with 

the condition that the value is ≥ 0.7. From the Composite Reliability score, all constructs have 

a value of ≥ 0.7. The Cronbachs alpha score also has a value of ≥ 0.7. Thus, the research 

constructs are declared reliable and then hypothesis testing can be performed. From table 4.3 it 

can be seen that the highest composite reliability score in the FII construct and the lowest 

score in the TEI construct. Thus, the construct of research is declared reliable. In general it can 

be stated that the research instrument is valid because it meets the criteria of convergent and 

discriminant validity and is reliable (reliable), so it is feasible to use for hypothesis testing. 

4. Evaluation of Structural Models 

The structural model is evaluated using R Square for the dependent construct. From table 

4.3 it can be seen that the R Square value for the FII construct is 0.899 and the MCH construct 

is 0.698. The result of this value means that the proposed research model can explain the 

construct variable of institutional internal factors of 89.9% and the rest is explained by other 

variables outside the proposed model. While the construct of the quality of accounting 

information is 69.8% and the rest is explained by other variables outside the proposed model. 

The higher the value of R Square, the better the prediction model of the research model being 

addressed. 

 

4.4 Hypothesis Test 

To test the hypotheses that have been proposed, structural testing models are carried out 

using the bootstraping function on PLS. Figure 4.4. The following presents the results of the 

structural model evaluation: 

 
Table 2.  Path coefficients (Path Coefficients; Mean, STDEV, T-Values) 

 Original 

Sample (O) 

Sample 

Mean (M) 

Standard Error 

(STERR) 

T Statistics 

(|O/STERR|) 
P Values 

FII -> KIA 0,432 0,428 0,088 4,893 0,000 

TEI -> FII 0,948 0,949 0,013 75,687 0,000 

TEI -> 

KIA 0,561 0,566 0,085 6,575 0,000 

 

This research has 4 (four) hypotheses proposed. Hypothesis testing using PLS analysis can 

be seen in the table above. Analysis of the test results are: 

Hypothesis 1: External pressure has a positive effect on institutional internal factors. 

From the path coefficient table it can be seen that the influence of institutional external 

pressure on institutional internal factors is shown by the T-Statistics value of 75.687 that 

meets the requirements of ≥ 1.64 (T-table), and the path coefficient value of 0.948. Thus, H1 

in this study was empirically supported (accepted). 

H2: Institutional internal factors have a positive effect on the quality of accounting 

information. 

From the path coefficient table it can be seen that the influence of institutional internal 

factors on the quality of accounting information is shown by the T-Statistics value of 4.893 

which meets the requirements of ≥ 1.64 (T-table), and the path coefficient value of 0.432. 

Thus, H2 in this study was empirically supported (accepted). 

H3: External pressure has a positive effect on the quality of accounting information. 



From the path coefficient table it can be seen that the influence of institutional pressure on 

the quality of accounting information is shown by the T-Statistics value of 6.575 which meets 

the requirements of ≥ 1.64 (T-table), and the path coefficient value of 0.651. Thus, H3 in this 

study is supported empirically (accepted). 

 
Table 3. Path coefficients (Path Coefficients; Mean, STDEV, T-Values) indirect effect. 

  

Original 

Sample (O) 

Sample 

Mean (M) 

Standard Error 

(STERR) 

T Statistics 

(|O/STERR|) P Values 

TEI -> KIA 0,410 0,406 0,082 4,971 0,000 

 

H4: Internal institutional factors mediate the influence of external pressures on the 

quality of accounting information. 

From the path coefficient table it can be seen that the influence of institutional internal 

factors mediating the influence of institutional external pressures on the quality of accounting 

information is shown by the T-Statistics value of 4.971 that meets the requirements of ≥ 1.64 

(T-table), and the path coefficient value of 0.410 . With de 

thus, H4 in this study was empirically supported (accepted). 

 
Table. 4. Summary of Hypothesis Testing Results 

Hipotesis Hubungan Tanda Koefisien T-Statistics Hasil 

H1 TEI -> FII Positif  0,948 75,687 Terdukung  

H2 FII -> KIA Positif 0,432 4,893 Terdukung 

H3 TEI -> KIA Positif 0,561 6,575 Terdukung 

H4 TEI -> KIA Positif 0,410 4,971 Terdukung 

 

The results of the quantitative data analysis show several important findings. Based on the 

findings of quantitative data analysis conducted with PLS found all supported hypotheses 

namely H1, H2, H3, H4. All four hypotheses have a strong level of significance with a P value 

of 0,000 which is below 0.05. The results of the analysis in this study found evidence that 

external pressures had a positive effect on institutional internal factors. This finding is 

consistent with previous research which found that external pressures had a positive effect on 

institutional internal factors [8]. [9] found that external forces derived from legal, community, 

business, and central government factors could encourage the adoption and application of 

services to improve performance. In addition, the existence of new regulations and systems 

also requires training of HR in the OPD. 

The second finding shows that institutional internal factors have a positive effect on the 

quality of accounting information. This is consistent with findings[37]–[39] which explain that 

management's commitment influences accounting information. [8] also found that internal 

institutional factors on the use of accounting information. This is supported by findings that 

are related to human resource competencies [42], [46]. The third finding shows that external 

pressures have a positive effect on the quality of accounting information. This is supported by 

previous research that external factors can influence the quality of accounting information 

with management skills in using external pressures to accelerate the management of internal 

information quality [10]. [8] found the role of external institutional pressure with normative 

and coercive isomorphism. [12] also concluded that external pressures can be the main driver 

for improving the quality of accounting information. The fourth research finding shows that 

institutional internal factors mediate the influence of external pressures on the quality of 

accounting information. [8] explains that new institutional sociology, as a branch of 



institutional theory that is external institutional pressure in coercive and normative 

mechanisms such as pressure from regulation can shape the attitudes and behavior of actors 

and organizational structures towards the use of accounting information. 

5. Conclusion 

This study is an empirical study to provide evidence of the Analysis of the Effects of 

External Institutional Pressure and Internal Institutional Factors on the Quality of Accounting 

Information. In addition, this study developed a model using the PLS approach in testing the 

proposed hypothesis. The results showed strong evidence of the influence of external 

pressures on institutional internal factors. External pressure is one of the factors of 

institutional pressure that can encourage the performance and capability of HR in the 

organization for the better. This finding concludes that external pressure is a driving factor in 

enhancing the capability of HR in the OPD, namely by the existence of new regulations and 

systems, training is conducted to improve performance and improve the latest capabilities in 

accordance with applicable regulations. A strong influence is also found on institutional 

internal factors that have a positive effect on the quality of accounting information. Internal 

institutional factors include things that can improve performance and originate from internal 

organizations such as; training, management commitment, technology, education and all 

businesses related to improving the capability of human resources. The existence of 

technology in the form of a computerized and integrated system makes it easy for employees 

to do accounting processing. Although the level of education is still taken into account, 

training is also a very important part of HR in accounting because only 12.94 percent of the 

survey results are derived from accounting education backgrounds. So training becomes a 

solution to improve and equalize accounting knowledge. Furthermore, management 

commitment becomes a very important part for internal organizations to realize quality 

information because management plays a role in change, implementation and decision 

making. The next finding is that external pressure positively influences the quality of 

accounting information, it shows that external pressure is one of the driving factors for 

improving or improving the quality of accounting information. External pressure can come 

from the presence of both coercive and normative isomorphism. Like the rules or regulations, 

demands from various stakeholders. The latter finding is that institutional internal factors 

mediate the influence of external pressures on the quality of accounting information. External 

institutional pressures in the coercive and normative isomorphism mechanism, among others, 

pressure from regulations can shape the attitudes and behavior of actors and organizational 

structures towards the use of accounting information, such as demands to follow new 

accounting rules, so that internal organizations organize training in an effort to fulfill and 

comply with these rules . Management is committed to encouraging its human resources to 

comply with regulations and perform to produce quality information. This research also found 

that the Sleman Regional Government has several things in realizing quality information. 

There are obstacles accounting staff aged ≥ 50 years have lower performance compared to 

younger employees. Different educational backgrounds are not a significant obstacle because 

training is carried out so that they have the same knowledge and abilities. 

Theoretically this research has implications about the findings of the factor of institutional 

pressure in influencing the quality of accounting information. Coercive and normative 

institutional isomorphisms are also part of the factors that influence the quality of accounting 



information. This study uses institutional isomorphism as part of institutional theory. The 

theory is widely used to explain phenomena and provide a complex view in the environment 

of public sector organizations. In addition, the use of institutional isomorphism theory is also 

based on the phenomenon that the management of accounting information cannot be separated 

from the institutional environment. The findings of this study broaden the results of previous 

studies and add to the literature in the field of public sector accounting. 

The practical implications of this research are useful for public sector organizations 

(executive) or policy makers (legislative). The practice implications include: 

1.External institutional pressure in encouraging the realization of the quality of accounting 

information is an important part of management in the organization. So that management is 

able to take advantage of pressure as a driving factor in improving the quality of information 

through improving human resource capabilities, especially accounting and technology 

employees. Accounting staff must also be prepared to face changes caused by external 

pressures such as changes in regulations, technology and accounting information systems 

used. 

2. Institutional internal factors such as management's commitment to change management are 

also very necessary in the face of external pressures. So as to be able to encourage human 

resources working in the field of accounting are able to produce good performance in realizing 

quality information. Likewise with the component of increasing the ability of human resources 

such as training, it must be utilized to the maximum, considering that not all accounting 

employees have an educational background from accounting. 

3. For policy makers, it is necessary to make regulations that are part of external institutional 

pressure. In order to encourage quality accounting information so that it can have an impact on 

effective and efficient financial management. 

This study has limitations on research method because it focuses on one local government, 

it would be better if you use a mixed method. So that the research results can be studied more 

deeply. Suggestions for further research can dig deeper into management strategies and 

expand the scope of variable use by adding information usage variables. Thus it can be tested 

the extent to which management strategies in the face of institutional pressure and the use of 

quality and useful information both for economic and social interests. 
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