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Abstract. Unemployment is one of the main problems in developing countries such 

as Indonesia. Total unemployment in Indonesia as a whole in the last three 

semesters has decreased, but ironically the unemployment of undergraduate 

graduates in the last three semesters has always increased. The purpose of this study 

is to determine the level of management student career centers, entrepreneurship 

personality, family environment, entrepreneurship education, entrepreneurship 

intention and future career planning of students Universitas Negeri Malang. The 

research method used a descriptive quantitative approach. The sampling technique 

used in each faculty is used proportional random sampling with a sample size of 381 

students. The results of this study are, (1) the level of student career center 

management, entrepreneurship education and students future career planning is in 

the good category, (2) the level of student entrepreneurship personality, family 

environment and student entrepreneurship intention is in the very good category. 
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1 Introduction 

Nowadays, college graduates prioritize work as civil servant employee or work in a 

company, they forget that future career choices are not only that, but there is still a career as an 

entrepreneur. The problem of the high number of undergraduate unemployment in Indonesia is 

caused by many scholars when students become confused about what will be done after 

graduation [1]. It shows that aspiring graduates do not yet have a good career plan. Future 

career planning is important to be owned by the individual. Career planning is the process by 

which one selects career objectives and career path [2]. Career planning is an ongoing process 

of self-assessment followed by goal setting [3]. 

Students who have an intention in entrepreneurship are very important both as a backup for 

current entrepreneurs and as a springboard for future work [4], Especially for high-tech 

industries in developing countries such as Indonesia. Looking at the rapidly growing 

technological environment of the 4.0 Industrial Revolution era, it brings out business 

opportunities open to students. Entrepreneurship personality can foster entrepreneurship 

intention that later affects individual decisions to determine his future career [5]. 

Entrepreneurship development is a big challenge this era, it's a global community challenge 

[6]. The challenges are increasingly complex and there is an increase in competency of 
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graduates from universities entering the industrial era of 4.0. It is important to understand the 

role of entrepreneurship competence and their characteristics and to determine how they 

influence the intention and career plan of student entrepreneurship [7].  

To become a support entrepreneur as well as the role of family especially parents are 

needed by students [8]. In addition to support and family roles, entrepreneurship education is 

an important component that can give someone a boost in determining future career choices 

[9]. Universitas Negeri Malang (UM) as one of the largest universities in Indonesia, has a big 

role to improve the quality of Indonesian human resources. Colleges need to prepare graduates 

that can be employed, including with entrepreneurship skills [10].  

Questions about alumni and students can be solved while the student career center is well 

managed [11]. The center of Career Development is expected to accelerate the association and 

prospective graduates with agencies or industries who need labor and can form the academic 

competence of both hard skills and soft skills needed primarily can form the personal character 

of students who needed to become entrepreneurs [4]. Successful people usually already have a 

mature career plan since early [12]. But career planning does not guarantee career success, 

attitudes, experiences, education, family support, and motivation also plays an important role 

in individual careers [7], [13].  

Students who are currently running their studies in universities are expected to have an 

understanding of entrepreneurship. So with the understanding of its entrepreneurship, they are 

able to create new employment [13], [14]. The 4.0 Industrial revolution has encouraged the 

potential for the development of entrepreneurship activity as a result of increased use and 

application of technology, where there will be increased demand for skilled technological 

workforce [15]. In an entrepreneurship intention study from a college graduate in Malaysia, 

[7] also highlighted that promoting entrepreneurship is one way to address employment 

feasibility issues. The purpose of this study is to determine the level of management student 

career centers, entrepreneurship personality, family environment, entrepreneurship education, 

entrepreneurship intention and future career planning of students Universitas Negeri Malang. 

2 Method 

The descriptive quantitative approach was used in this study. The population of this study 

were students of Universitas Negeri Malang class of 2016. This is because not all UM students 

between semesters 1-4 have received courses or entrepreneurship education and also students 

of Class 2016 are currently in semester 8 so that soon they will become UM alumni. 

Proportional random sampling is a sampling technique that is used in each faculty with a 

sample size of respondents was 381 students. Research data collection instruments use closed 

poll through the use of Google forms media. Angket is developed based on the theories that 

lubricates research variables [16], [17]. Prior to data collection, research instruments 

conducted expert tests, as well as instrument validity and reliability tests. Analysis of data 

using descriptive analysis using the help of SPSS 24.0 program. 

 

 

 

 



3 Results And Discussion 

3.1 Implementation Of Student Career Center Management 

Thus the length of the interval class, frequency distribution and the percentage of Student 

Career Center Management level are set as in Table 1. Based on Table 1, it can be explained 

that a career center management variable obtained very good criteria with a percentage of 

21.0%, good at 53.0%, good less at 22.1% as well as the not good criteria of 3.9%. Based on 

the analysis of the data can be concluded, that the percentage of implementation level of the 

management of the Student Career Center Universitas Negeri Malang in the category of 

'good', which is 53.0%. 

 
Table 1. Frequency Distribution of Student Career Center Management Implementation 

No Category Interval Frequency Percentage 

1 Very good 129 - 158 80 21.0% 

2 Good 99  - 128 202 53.0% 

3 Good less 69  -  98 84 22.1% 

4 Not good 39  -  68 15 3.9% 

Total 381 100.0% 

 

The UM Student Career Center is managed by P2BK3A under LP3 UM [18]. A career 

center that is an institution or unit within a higher education structure that performs the 

function of bringing together students and job seekers graduates with Labor users [19]. The 

main role of a career development center is a unit in the university that provides support in the 

form of academic programs and experiential learning to encourage students to learn and 

develop themselves [20]. The Career center within a college has a function of bridging the 

needs of the world's working information required by universities as well as students [11]. 

There are two important things to look out for by higher education institutions i.e. learning and 

career coaching as they are required for students to have a future picture that they run after 

graduation, so that they can plan their future careers [20].  

 

3.2 Students Entrepreneurship Personality 

Thus the length of the interval class, frequency distribution and percentage of the student 

entrepreneurship personality level are set as in Table 2. Based on Table 2, it can be explained 

that the student entrepreneurship personality level obtained very good criteria with a 

percentage of 54.1%, good amounting to 42.8%, good less at 2.3% as well as the not good 

criteria of 0.8%. Based on the analysis of the data can be concluded, that the percentage of 

entrepreneurship personality of the students of the Universitas Negeri Malang in the category 

of 'excellent', which is 54.1%. 

 
Table 2. Frequency Distribution of Student Entrepreneurship Personality 

No Category Interval Frequency Percentage 

1 Very good 143 - 176 206 54.1% 

2 Good 110 - 142 163 42.8% 

3 Good less 77  - 109 9 2.3% 

4 Not good 44  -  76 3 0.8% 

Total 381 100.0% 

 



Based on the research results it is known that the entrepreneurship personality level of UM 

students is in very good category. Entrepreneurship personality are behaviors and 

entrepreneurship attitudes demonstrated by the attitudes, characters and character of one who 

has a willingness to bring innovative ideas into the real world creatively [21], [22]. To acquire 

such abilities, one must have an entrepreneurship personality, namely [23]: (1) Being able to 

self-drive, (2) confident, (3) Action-oriented, (4) energetic, and (5) tolerant of uncertainty.  

 

3.3 Students Family Environment 

Thus the length of the interval class, frequency distribution and percentage of student 

family environment are defined as in Table 3. Based on Table 3. can be explained that the 

student family environment level obtained very good criteria with a percentage of 54.6%, 

good at 36.5%, good less by 8.1% as well as the not good criteria as much as 0.8%. Based on 

the analysis of the data can be concluded, that the percentage of the family environment level 

of students of the Universitas Negeri Malang in the category of 'excellent', which is 54.6%. 

 
Table 3. Frequency Distribution of Student Family Environment 

No Category Interval Frequency Percentage 

1 Very good 52  -  64 208 54.6% 

2 Good 40  -  51 139 36.5% 

3 Good less 28  -  39 31 8.1% 

4 Not good 16  -  27 3 0.8% 

Total 381 100.0% 

 

The environmental level of the UM student family is very good category. This 

demonstrates the process of transforming knowledge, experience, and self-creation of student 

characters occurring in a family environment [24], [25]. There are three things that affect the 

development of a child in his life [25], (1) family functioning, the family function consists of 

education and socialization functions [24]; (2) parental treatment and attitudes toward 

children, parents ' behaviour and attitudes toward children are essentially role models for 

children in their life processes affecting their development, including entrepreneurship 

intention; and (3) economic status, is considered a factor affecting the development of the 

child's personality. 

 

3.4 Students Entrepreneurship Education 

Thus the length of the interval class, frequency distribution, and student entrepreneurship 

education percentage are defined as in Table 4. Based on Table 4. can be explained that the 

level of entrepreneurship education of students obtained very good criteria with a percentage 

of 24.4%, good at 52.2%, good less at 17.1% as well as not good criteria of 6.3%. Based on 

the analysis of data can be concluded that the percentage of entrepreneurship education 

students of the Universitas Negeri Malang in the category of ' good ', which is 52.2%. 

 
Table 4. Frequency Distribution of Student Entrepreneurship Education 

No Category Interval Frequency Percentage 

1 Very good 73  -  89 93 24.4% 

2 Good 56  -  72 199 52.2% 

3 Good less 39  -  55 65 17.1% 
4 Not good 22  -  38 24 6.3% 

Total 381 100.0% 



The level of entrepreneurship education of UM students is in good category. This indicates 

that the entrepreneurship education of UM students has been going well but can be upgraded 

into very good categories. The implementation of entrepreneurship education in the classroom 

is an authentic learning process, field experience, consulting project and project where 

students gain immediate experience about entrepreneurship means value [15]. Increasing the 

effectiveness of entrepreneurship education or training, university leaders to courses should be 

able to manage overall entrepreneurship programs by matching specific programs with 

specific targets [26]. The implementation of good entrepreneurship education must meet the 

following indicators [27], (1) curriculum, entrepreneurship-based education competencies 

given to students; (2) The quality of the educators, in this case lecturers as educators not only 

have to master science, but also must be able to convey the science well to students; (3) The 

Teaching and learning facility. 

 

3.5 Students Entrepreneurship Intention 

Thus the length of the interval class, frequency distribution, and student entrepreneurship 

intention percentage are set out as in Table 5. Based on Table 5. can be explained that the 

student's entrepreneurship intention rate gained very good criteria with a percentage of 54.3%, 

good at 37.8%, good less at 6.3% and not good criteria of 1.6%. Based on the analysis of the 

data can be concluded, that the percentage of an intention rate entrepreneurship students of the 

Universitas Negeri Malang in the category of 'excellent', which is 54.3%. 

 
Table 5. Frequency Distribution of Student Entrepreneurship Intention 

No Category Interval Frequency Percentage 

1 Very good 65  -  80 207 54.3% 

2 Good 50  -  64 144 37.8% 

3 Good less 35  -  49 24 6.3% 

4 Not good 20  -  34 6 1.6% 

Total 381 100.0% 

 

Based on the results of the study, the intention rate of UM students was in a very good 

category. Entrepreneurship intention is based on the feeling of delight and the desire to engage 

in a business [4]. An entrepreneurship intention is defined as someone's desire to start or 

establish a business owner [28], [29]. Entrepreneurship can be done by running a business on 

their own or taking advantage of the business opportunities available in the community to 

realize a new business with a creative and innovative approach [28]. A successful entrepreneur 

sets out their business objectives and takes timely decisions to achieve that goal in an 

increasingly competitive and uncertain environment.  

 

3.6 Students Future Career Planning 

Thus the length of the interval class, frequency distribution, and percentage of future career 

planning of the student are set out as in Table 6. Based on Table 6. Can be explained that the 

future career planning level of students of the Universitas Negeri Malang obtained very good 

criteria with a percentage of 28.1%, good at 60.6%, good less at 10.2% as well as not good 

criteria of 1.1%. Based on the analysis of the data can be concluded, that the percentage of the 

future career planning of students of the Universitas Negeri Malang in the category of ' good ', 

which is 60.6%. 

 



Table 6. Frequency Distribution of Students Future Career Planning 

No Category Interval Frequency Percentage 

1 Very good 90  - 110 107 28.1% 

2 Good 69  -  89 231 60.6% 

3 Good less 48  -  68 39 10.2% 

4 Not good 27  -  47 4 1.1% 

Total 381 100,0% 

 

Based on the research results it is known that the level of future career planning of UM 

students is in good category. Future career planning is important to be owned by individuals 

[2], [30]. Fully individual careers under the control of individuals including information 

collection, problem solving, and decision making. The stage in formulating a career plan 

consists of four stages, namely: (1) Assessing oneself; (2) Setting a career goal; (3) Prepare 

plans; and (4) Carry out these plans [31]. The current situation, where graduates of educational 

institutions have difficulty finding a decent job because of the economic crisis. Career Center 

services at colleges around the world have introduced entrepreneurship in an effort to promote 

entrepreneurship and professional entrepreneurship careers [5], [14], [29]. 

4 Conclusion 

Successful people usually have a mature career plan early on. But career planning does not 

guarantee career success, attitude, experience, education, family support, and intention also 

plays an important role in individual careers. One way to generate successful entrepreneurs 

needs to be equipped with skills, knowledge, and tips and tricks to make them successful in 

the future. Based on the research results, formulated recommendations for university leaders, 

should university leaders can improve the performance of Career center management and 

formulate policies on entrepreneurship education in the appropriate campus environment in 

order to increase the intention of entrepreneurship and ideal career plan students in the era of 

Industrial Revolution 4.0. 
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