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Abstract. The “Covid - 19” pandemic has the potential to be detrimental in all aspects of 
people's lives, not only health aspects but also other aspects such as socio-economic 
aspects. The impact of social vulnerability can cause people to take three interrelated 
actions, namely apathy, irrationality, and criminal behavior. We see that in today's social 
phenomena. Therefore, what happens to society is the culmination of the social trauma 
faced by society today. First, indifference. Second, irrational actions. Third, criminal acts. 
The objectives of this research are: (1) To explain the process of compiling a social 
vulnerability in people who feel the impact of the “Covid - 19”; and (2) To formulate a 
model instrument for mapping social vulnerability mapping model instrument for people 
who feel the impact of the “Covid - 19”. The research location is in DKI Jakarta. The 
research approach used is a qualitative research approach. While the type of research used 
is the type of descriptive research. In accordance with research conducted by researchers, 
it is known that the mapping of social vulnerabilities in communities affected by the 
“Covid - 19”, namely (1) Limited space for social interaction; (2) Disruption of household 
income; and (3) children experience learning backward. In addition, researchers also 
formulated alternative designs in mapping social vulnerabilities in order to map the extent 
of the effects felt by the community for the “Covid - 19” that has occurred so far. 
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1   Introduction 

The “Covid - 19” has the potential to be detrimental in all aspects of people's lives, not only 
health aspects but also other aspects such as socio-economic aspects. The effect for people in 
Indonesia is certainly not much different from people in other countries who are also facing the 
“Covid - 19”. Social vulnerability is an ongoing reality in society in the face of the “Covid - 
19”. Social vulnerability has had an impact on the resilience of the community due to the “Covid 
- 19”. The impact of social vulnerability can cause people to take three interrelated actions, 
namely apathy, irrationality, and criminal behavior. We see that in today's social phenomena. 
Therefore, what happens to society is the culmination of the social trauma faced by society 
today. First, indifference. Second, irrational actions. Third, criminal acts.     

Based on the explanation above, the researcher intends to conduct research that can map 
the level of social vulnerability that occurs in the community by creating a mapping model based 
on test applications. Later this mapping model can measure the extent to which people 
experience socially vulnerable conditions during the “Covid - 19”. The results of this mapping 
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can later be followed up by conducting social interventions to the community so that they can 
regain social resilience in their lives.    

Departing from the explanation above, the researcher intends to research this mapping 
model to measure the extent to which people experience social vulnerability during and after 
the “Covid – 19”. Based on the explanation of the problem above, the researcher formulates this 
research as follows:  
a. What is the mapping of social vulnerabilities in people who feel the impact of the “Covid - 

19”  pandemic? 
b. What is the social vulnerability mapping model instrument for people who feel the impact 

of the “Covid - 19”  pandemic?  

2   Methodology 

      This research uses a qualitative research type. Meanwhile, this type of research is 
phenomenological research. While the location in this study in the DKI Jakarta area. Meanwhile, 
when this research was carried out in 2021. For the subject of this research, namely the people 
in DKI Jakarta who were affected by the “Covid - 19”. The research informants were 20 
informants spread over the administrative area of DKI Jakarta (excluding the Thousand Islands). 
As for the data collection techniques in this study using in-depth interviews and literature 
review.  

3   Result and Discussion 

3.1 Mapping of social vulnerabilities in communities affected by the “Covid - 19” 
pandemic  

The social-economic life of society in Indonesia, especially in DKI Jakarta, has 
experienced various impacts from the “Covid - 19”. This of course makes the welfare of the 
people in DKI Jakarta experience social vulnerability. The socially vulnerable condition felt by 
humans refers to the characteristics of a person or group and their conditions that affect their 
capacity to prevent, adapt, and resist the effects of a hazard (Dunning & Durden, 2013).  

The socially vulnerable conditions experienced by the community represent an inseparable 
condition that existed before or before the disaster. Social vulnerability includes social, 
economic, political and institutional factors (Lee, 2014). From this explanation, it can be 
concluded that social vulnerability is a condition that leads to anti-social behavior. This situation 
can occur because of pressure from unexpected and unplanned situations. And social 
vulnerability can also be understood as the impact of stress experienced by a person or group of 
people.  

Based on the interviews with several informants, people in DKI Jakarta are facing the 
disaster   of the “Covid - 19” . It was emphasized that during the pandemic policy period, the 
condition of the community experienced various socio-economic problems. The social 
vulnerabilities experienced by informants can be categorized as follows: 
Limited space for social interaction  

The “Covid - 19” has made informants feel that their interaction space is experiencing 
obstacles and limitations. They find it difficult to meet face to face to stay in touch with distant 



 
 
 
 

relatives and including interacting with their closest neighbors. The condition of the “Covid - 
19” has made people unable to live their normal social interactions as before the “Covid - 19”.  
 Disruption of household income 

Household finances have been severely impacted by the “Covid - 19”. The informants 
interviewed said that they experienced a decrease in their income from what they received 
during the pandemic. The proportion of households with a greater decline in income are those 
with children and those living in urban centers. Urban households also experienced a greater 
decline in income than households in the suburbs. Households across all income groups—from 
the poorest to the most affluent—reported the same percentage decline in income. There are 
many households that were previously economically secure and in the middle of the income 
distribution group then fell into poverty or became vulnerable to poverty. 

Informants said that the main contributor to the increase in spending was the increase in 
the cost of shopping for groceries and other basic necessities. The proportion of households with 
children who spend more on internet and mobile phones is significantly higher than households 
without children.  Only a few of the main breadwinners have changed jobs due to the effects of 
the “Covid - 19”. However, almost half of those who change jobs switch from formal sector 
jobs to informal sector jobs, where employment protection for informal sector jobs is generally 
low.  

Some of the informants felt that they did not have any savings just in case. Meanwhile, 
there are also informants who pawn their ownership of goods to survive. There are also 
informants borrowing money informally from family or friends or online loans. Small 
businesses are an important source of income for many households. There are at least some 
informants who run micro and small businesses, and almost all of the businesses they run feel 
the effects of the “Covid - 19”. The main concerns of these micro and small business actors are 
fewer customers, declining revenues, and increasing operational costs.  
Children are falling behind in learning  

Almost three out of four parents interviewed by the researchers felt worried about being 
left behind in learning as a result of disruptions in the child's education process after the “Covid 
- 19”. Access to a good internet connection is a major challenge for children learning from home, 
with some informants with children reporting this as their main concern. Households located in 
areas with poor internet network access often experience internet problems and limited learning 
tools, such as laptops and mobile phones. Many informants reported having limited time and/or 
limited ability to support children learning from home. 
 
3.2  Model instrument for mapping social vulnerability in communities experiencing the 
effects of the “Covid - 19”  pandemic 

Based on previous research, the researchers then drew up a design description of the social 
vulnerability mapping model in communities affected by the “Covid - 19”. This design will later 
be in more detail with the curriculum and modules as well as the implementation of trials during 
the second year of research. Here's the design:  

 
Fig 1. Social Vulnerability Mapping Model Design for Communities Affected by the COVID-

19 Pandemic 



 
 
 
 

Based on figure 1, this initial research or preliminary study became the main material for 
researchers in formulating a design model for mapping social vulnerability in communities 
experiencing the effects of “Covid - 19”. Later, the next research, the researcher will focus on 
the formulation and development of the model. Where this model will contain mapping 
instruments and evaluation instruments.  

Here's the explanation:  
a. Social Vulnerability Mapping Instrument 

The instrument that will be made is an instrument that can map social vulnerabilities that 
occur in people affected by the “Covid - 19”. 

b. Evaluation Instrument 
The instrument that will be made is an instrument that can assess the success of mapping 
social vulnerabilities that occur in communities affected by the “Covid - 19”.  
Based on the description above, this design can generally describe what the researcher will 

do in the next research. So that researchers know what needs to be done in the next research. So 
that the purpose of this research can be achieved as expected.  

4   Conclusion 

In accordance with research conducted by researchers, it is known that the mapping of 
social vulnerabilities in communities affected by the “Covid - 19”, namely (1) Limited space 
for social interaction; (2) Disruption of household income; and (3) children experience learning 
backward. In addition, researchers also formulated alternative designs in mapping social 
vulnerabilities in order to map the extent of the effects felt by the community for the “Covid - 
19” that has occurred so far.  
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