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Abstract. This study examines the effect of financial knowledge, financial 

behavior, and financial inclusion on financial well-being. The sampling method 

used in this study was purposive sampling with a total sample size of 509. We 

collected data using an online questionnaire distributed via social media in 

Sumatra, Indonesia. Data were examined using the Partial Least Square (PLS) 

technique. The results showed that financial knowledge, financial behavior, and 

financial inclusion had a positive effect on financial well-being. We also found 

that financial behavior and financial inclusion mediate the influence of financial 

knowledge on financial well-being. 
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1 Introduction 

 

Well-being is everyone's dream. Bakar [1] explained that well-being is a positive physical, 

social, and mental state. Kapoor [2] demonstrated that everyone has a different view of their 

level of well-being; some people feel that they can live well-being by having a lot of money. 

Still, some think that their well-being lies in happiness even though they only have less 

money. Joo [3] explains that well-being is closely related to physical and spiritual happiness 

or satisfaction.  

There are five critical elements of well-being, according to Rath [4] that financial well-

being is one of the five critical aspects besides community, physical, career, and social. 

Financial well-being is a condition in which a person has been able to fulfill financial 

obligations, has the preparation, and can make choices that he will enjoy now and in the future 

[5]. A person can be said to be well-being if he/she can maintain the standard of living and 

financial freedom he/she desires [6]. The standard of living refers to the combination of 

wealth, services, comfort, and goods available to someone considered necessary for their life 

[7]. 

From previous studies, there is no concrete definition of real well-being measures [8]. 

However, the well-being measure approach can be grouped into two groups, namely, using 

objective characteristics and subjective characteristics to define financial well-being. Accurate 

perception refers to a person's economic situation such as income, debt, savings, and financial 

capacity aspects such as knowledge and use of financial products and services. Meanwhile, 

subjective perception refers to individual satisfaction with their current and future financial 

BISIC 2020, October 03-04, Bengkulu, Indonesia
Copyright © 2021 EAI
DOI 10.4108/eai.3-10-2020.2306600



situation [9]. In other words, a person may have a different assessment of financial well-being, 

for example, on one's attitude towards risk [10]. Therefore, the subjective approach is more 

comprehensive and can also capture non-financial problems than using an objective approach. 

This approach is more suitable for measuring personal phenomena such as financial well- 

being. Previous studies, such as research conducted by Shim [11] attempt to explain financial 

behavior that affects a person's subjective assessment of an individual's financial well-being 

by emphasizing socio-economic roles; such as  gender, age, income, education level, and 

marital status [12], financial knowledge [13], and financial inclusion [14]. 

To understand financial behavior problems, an individual must know about managing their 

finances [15]. In ensuring financial well-being, someone needs to learn the basics of 

budgeting, credit management, asset protection, saving, and retirement [16]. The wrong 

mindset and money management can cause difficulties in achieving financial freedom [17]. 

Financial knowledge has also been discussed extensively by researchers [18], [19], [20]. There 

are many studies linking knowledge with financial behavior in financial well-being [21], [2]. 

In terms of financial behavior, it knows that financial knowledge is directly related to financial 

behavior but tends indirectly to financial well-being [21]. 

Like financial knowledge, this study also examines financial inclusion on financial well- 

being [22]. Indonesian Presidential Regulation [23] states that financial inclusion is a 

condition where everyone can have access to a variety of quality formal financial services in a 

timely, smooth and safe manner, and at affordable costs according to the needs and abilities of 

the community in improving well-being. Research by Demirguc-Kunt and Klapper [24] 

through the Global Findex survey states that the poorer a person, the lower his education. The 

lower the person's age, the lower their financial inclusion. Sharma [25] shows a positive 

relationship between economic growth and various dimensions of financial inclusion. 

Therefore, financial inclusion plays an important role in building a strong foundation of a 

country's financial infrastructure, which will facilitate economic growth and development. The 

absence  of  financial  inclusion  may lead  to  financial  blindness  and  the  emergence  of  an 

unorganized financial sector, such as indigenous banking, which is highly exploitative. 

Financial inclusion can define as a means of providing banking/financial services to the public 

[25]. Financial inclusion is access to financial services such as savings, credit, payment 

facilities, pension funds, and several other products expected to help marginalized and low- 

income groups improve their well-being and get out of poverty. It is because financial markets 

are the heart of the economy that can contribute to the financial well-being of society through 

products and services that are beneficial to society [26]. 

To overcome poverty conditions, the Indonesian government, through the Financial 

Services Authority, encourages increasing levels of knowledge, behavior, and financial 

inclusion to improve the well-being of the community [27]. Also, a person must work and 

have an income to meet the necessities of life and improve their financial well-being [28]. 

 

 

2 Literature Review 

 

2.1  Financial Well-being 

 

Financial situations affect human happiness. It focuses on the knowledge that 

individuals have, their behavior, and financial inclusion that can help a person achieve 

financial well- being. Financial well-being is also perceiving as a condition for a person 

to maintain the desired standard of living and financial freedom [6]. The standard of living 



refers to the combination  of  wealth,  services,  comfort,  and  goods  available  to  someone  

considered necessary for their life [7]. It makes financial well-being a dream for everyone to 

meet their standard of living. Kempson [2] define financial well-being as the extent to 

which a person can comfortably fulfill all their current commitments and needs, and have the 

financial resilience to sustain them in the future. These deep personal preferences and 

aspirations give meaning and purpose to the financial decisions and daily sacrifices that 

people make to achieve what they previously planned. 

 

2.2  Financial Knowledge 

 

Financial knowledge is a person's ability to understand and take advantage of financial 

concepts [29]. Financial knowledge obtains through and experiences specifically related to 

financial concepts and financial products [30]. Howlett stated that someone who has good 

financial knowledge would be financially literate and better manage money more efficiently 

[31].  A  person  will  act  rationally  to  facilitate  consumption  during  his  life  with  good 

knowledge [2]. Financial knowledge will help someone to do financial planning so that it can 

use as a skill in applying their financial knowledge in short-term financial planning and long- 

term planning [32]. 

Research by Taft shows that financial knowledge has a positive influence on one's 

personal and business life. Financial knowledge helps reduce social and psychological stress 

and improve family well-being and personal financial well-being [22]. In the world of work, 

employees who have higher financial knowledge have higher efficiency and productivity; the 

results will help employees better understand the benefits offered by the organization to 

improve their well-being [33]. Research by Younas sees that financial knowledge has a direct 

positive influence on financial well-being [34]. The study also provides direction for 

governments and financial institutions, and economists to initiate programs to help others have 

better financial knowledge such as investing or spending daily necessities and saving for 

retirement, thus increasing one's well-being. Riitsalu and Murakas also state that knowledge 

has a strong relationship with financial well-being [13]. 

H1: Financial knowledge affects financial well being. 

Some studies have looked at the relationship between financial knowledge and behavior. 

For  example,  knowledge  of  financial  concepts  such  as  inflation  or  compound  interest 

correlates with better financial decisions regarding financial planning and purchasing of 

financial products, as in Lusardi and Mitchell [35]. Other studies have investigated the 

relationship between financial literacy and retirement savings [36], general savings and 

borrowing [37], and excess debt [38]. However, studies show the effectiveness of knowledge- 

based interventions that can change behavior or better combine knowledge and behavior, 

which have a little generalizing effect [39]. It is not entirely clear which way causality is going 

[40]. Hilgert [40] and Potrich [41] argue that an individual who has good financial knowledge 

will behave fairly and responsibly. It is also in line with Tang and Baker's research, which 

shows the positive influence between financial knowledge and financial behavior [15]. An 

individual who has financial knowledge about financial markets must make significant 

decisions [37]. 

H2: Financial knowledge affects financial behavior. 

Knowledge acquired by the public can reduce information asymmetry because customers 

are well aware of the various financial products on the market [42]. Financial knowledge use 

to measure individual self-assessment ratings of financial matters related to personal financial 

management, setting financial  goals, financial planning, bank  accounts,  bank products or 



services, and others [43]. Then Lusardi and Mitchell [44] also said that insufficient financial 

knowledge could result in lower levels of financial planning, lower levels of asset 

accumulation, and higher levels of use of alternative financial services. Financial knowledge is 

an understanding of financial concepts, so this knowledge will prevent individuals from using 

non-standard financial services, such as financial services offered by moneylenders who tend 

to harm society with uncontrollable interest [45]. Financial knowledge facilitates the decision- 

making process, which improves people's savings rates and creditworthiness by empowering 

their economies and communities [46]. Therefore, people need financial knowledge to 

empower themselves to make decisions and make strategic financial choices about the use of 

financial products and services [47]. Also, financial knowledge can help people to be able to 

evaluate  various  financial  products  and  services  to  make  the  right  decisions  to  obtain 

maximum utility [48]. Financial knowledge can help a person understand financial goals, such 

as saving or using other financial instruments [49]. 

H3: Financial knowledge affects financial inclusion 

 

2.3  Financial Behavior 

 

Financial behavior is the attitude and actions of an individual to do something related to 

their finances [2]. Positive financial behavior, such as well financial planning, financial 

management, and financial decision making, will boost one's the well-being and vice versa. If 

someone tends to shop for things that are not important beyond one's financial ability, it will 

impact decreasing one's financial well-being [50]. Joo and Grable [51] explain that financial 

behavior directly or indirectly relates to financial well-being. Several studies have looked at 

the relationship between behavior and financial well-being. Delafrooz and Paim [52] and 

Gutter and Copur [50] state that there is a tendency to spend money on things that are not 

implicitly important or live beyond the ability of someone who can decrease one's well-being. 

Research by Delafrooz and Paim [52], Finney [53], and Gutter and Copur [50] said that loans 

or risky use of credit for daily expenses could also reduce a person's financial well-being. A 

person's tendency to save and plan for the future is also associated with higher financial well- 

being [53]. Finney [53] and Gutter and Copur [50] also examined aspects of budgeting and 

found that they negatively correlate with financial well-being. In other words, people who plan 

or monitor their expenses have a lower level of financial well-being. When these behaviors 

control for regression analysis, shocks to income, income and expenditure, employment status, 

age, length of stay, and education level were also consistently associated with financial well- 

being [53]. Research by Bruggen [6] and Kempson [2] proves a positive effect between 

financial behavior and financial well-being. However, they use different operational methods 

for the two constructs. 

H4: Financial behavior affects the financial well-being. 

A qualitative study conducted by the Consumer Financial Protection Bureau [21] found 

that consumers and practitioners tend to mention the importance of knowing how to do 

something rather than merely having knowledge of specific facts as a potential influence of 

behavior. A person's knowledge does not automatically align behavior with behavior. 

Behavior allows a person to act for his success. The relationship between financial knowledge 

and financial well-being does not only have a direct effect but also has an indirect effect 

mediated by a person's financial behavior [21]. Kempson [2] also examined the indirect effect 

of knowledge on financial well-being. Where someone must be able to implement their 

knowledge  into  actions  that  will  affect  their  financial  well-being,  it  includes  means  of 



obtaining reliable financial information, processing that financial information to make sound 

financial decisions, and implementing financial decisions, monitoring and adaptation. 

H6: Financial behavior mediates the effect of financial knowledge on financial well-being. 

 

2.4  Financial Inclusion 

 

Financial inclusion defines as the condition of a person who has full access and services 

from a financial institution in a timely, comfortable, informative and affordable manner with 

full respect for his or her dignity [54]. Research by Kim [20] found that credit and debt 

management programs can directly cope with events that can complicate individual financial 

conditions and indirectly affect one's financial well-being.People who practice positive 

financial inclusion more often have a higher level of financial well- being  because  they  

implement  financial  inclusion  well  to  increase  their  finances. Research by Vlaev and 

Elliott [14] states that the regression results are significant for financial well-being, which is 

influenced by individual financial inclusion because individuals have control over their 

financial aspects to manage their finances well. Financial institutions can provide financial 

products and services to improve customers' financial well-being who use their services. 

There are also potential policy implications of lower unsecured debt benefits and increased 

savings to reduce unforeseen events. Zemtsov and Osipova [55] state that financial well-being 

is influencing by financial inclusion and the flow of income generated from assets. Thus, 

someone must have the ability to develop their assets to improve their financial well-being. 

From this research, it can conclude that a person needs to have financial management skills 

and the ability to invest and have financial resilience. 

H5: Financial inclusion affects financial well-being. 

 
Fig. 1. Research Model 

 

Farrell [56] explained that managing one's finances requires knowledge and understanding 

of finances. Hilgert [40] has conducted a study in the United States that found financial 

knowledge can be statistically linking to financial inclusion related to management, savings, 

and investment. The Financial Services Authority [27], in theory, namely financial well-

being, states that financial knowledge can not only affect financial well-being directly, but 

also, there is an indirect relationship mediated by financial inclusion variables. 

H7: Financial inclusion mediates the effect of financial knowledge on financial well- 

being. 

 

 

 



3 Methodology 

 

This study is quantitative research. The research design used a survey design using an 

online questionnaire as a data collection tool. The sampling method used in this study was 

purposive sampling. The selected population sample is residents aged at least 18 years and 

their own personal financial organizations domiciled in Sumatra, Indonesia. The number of 

respondents in this study was 509 respondents. 

While data analysis, such as validity test and reliability test, inner and outer model, and 

hypothesis testing was carried out using the SmartPLS program. The results of hypothesis 

testing were carried out by the bootstrapping method. The rule of thumb used for convergent 

validity is outer loading > 0.7, communality> 0.5 and Average Variance Extracted (AVE)> 

0.5 [57]. The results showed that the value of AVE Communality for financial knowledge 

1,000; financial behavior was 0.502; financial inclusion was 0.528, and financial wellbeing 

0.536where the value is > 0.5 to meet the convergent validity rule of thumb. 

A reliability test is carried out to determine the accuracy, consistency, and accuracy of 

measuring a measuring instrument[58]. Cronbach's alpha value and composite reliability 

value must be greater than 0.7, although the amount of 0.6 is still acceptable [58]. The results 

show that the Cronbach's alpha value and composite reliability are above 0.7, so it can be 

concluded that all variable constructs have met the reliability requirements. 

 

 

4 Result and Discussion 

 

Based on the results of the total effect that shows in Table 1, This study tested the 

hypothesis by comparing the value of the t-statistic that must be greater than the value of t 

table is 1.96 to prove acceptable. The results of testing the first hypothesis indicate that the 

relationship between financial knowledge and financial well-being is significant 

(7,411>1.96). It means that financial knowledge has a positive effect on financial well-being. 

The second hypothesis test results show that knowledge impacts financial behavior 

(3.082>1.96). Thus, the effect of knowledge on financial behavior is positive. The third 

hypothesis results show that knowledge affects financial inclusion (5,336>1,96); therefore, 

that financial knowledge has a positive effect on financial inclusion. The results of 

testing the fourth hypothesis indicate that financial behavior affects financial well-being 

(6,665> 1.96). Thus, the effect of financial behavior on financial well-being is positive. The 

results of testing the fifth hypothesis that financial inclusion affects financial well-being 

(7.005>1.96). Thus, the effect of financial inclusion on financial well-being is positive. 

 
Table 1. Total Effect 

 

Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

t Statistics 

(|O/STDEV|) 
p-Values 

PK  FB 0.146 0.148 0.047 3.082 0.002 

PK  IK 0.219 0.221 0.041 5.336 0.000 

PK  KK 0.289 0.291 0.039 7.411 0.000 

FB  KK 0.295 0.296 0.044 7.005 0.000 

IK  KK 0.308 0.314 0.044 6.665 0.000 

N = 509, α = 0.0 

Source: Data processing with SmartPLS (2020) 

 



Table 2. Spesific Inderect Effect 

 Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

t Statistics 

(|O/STDEV|) 
p-Values 

PK  FB KK 0.043 0.043 0.015 2.900 0.004 

PK  IK  KK 0.067 0.069 0.016   

N = 509, α = 0.05 

Source: Data processing with SmartPLS (2020) 

 

PLS is a technique that can simultaneously test measurement models and structural 

models, but for testing the effect of mediation, we still have to follow Baron and Kenny's rules 

[59]. Testing the mediation effect can be done if the main effect of the independent variable's 

direct relationship on the dependent variable is significant [60]. The total effect describes the 

amount of total effect a construct receives from other constructs; the total effect is also defined 

as the total direct effect plus the indirect effect [61]. 

The results of testing the sixth hypothesis indicate a relationship between financial 

knowledge and financial well-being, which is mediated by financial behavior. However, the 

nature of the mediation is only partial (path mediation) because the t-statistic value is greater 

than the t-table, namely 7.441 (t-statistic>1.96). So it can be interpreted that basic financial 

knowledge can have a direct influence on well-being even without a mediator. However, 

suppose the mediation effect test of financial behavior remains significant. In that case, it 

produces a t-statistic value that is greater than the t-table value, which is 2.900 (t-

statistic>1.96) and a p-value of 0.004 (p-value <0.05). It shows that the sixth hypothesis in this 

study is accepted. 

The results of testing the seventh hypothesis indicate a relationship between financial 

knowledge and financial well-being mediated by financial inclusion. However, the nature of 

the mediation is only partial (path mediation) because the t-statistic value is greater than the t- 

table, namely 7.441 (t-statistic>1.96). So it can be interpreted that basic financial knowledge 

can have a direct influence on well-being even without a mediator. However, suppose the test 

of the mediation effect of financial inclusion remains significant. In that case, it produces a t- 

statistic value that is greater than the t-table value, which is 2,900 (t-statistic> 1.96) and a p- 

value of 0.004 (p-value<0.05). It shows that the seventh hypothesis in this study is accepted. 

This study proves that financial knowledge affects financial well-being. It means that the 

higher a person's financial knowledge can increase their financial well-being. People who have 

good financial knowledge can use knowledge as a basis for managing financial finances that 

will improve the financial well-being of people in Sumatra. This study's results support the 

findings of previous studies found by Joo and Grable [51]. The results of their research found 

that financial knowledge has a positive effect on financial well-being. The findings of 

Delafrooz and Paim [62] and Robb and Woodyard [37] also confirm the results of previous 

findings  that  financial  behavior  has  a  significant  positive  effect  carried  out  through  the 

National Financial Capability Study administered by the Financial Industry Regulatory 

Authority (FINRA). Also, Falahati [63] and Sabri and Falahati [36] are also interested in 

predicting financial well-being among students and individual employees. Even with different 

respondents and different contexts, financial knowledge has been shown to have an essential 

role in a person's financial well-being. The results of this study indicate that good financial 

knowledge will help get financial well-being. According to Bowen, financial knowledge is 

described as a function of understanding financial terms and concepts in everyday life [18]. 

This study found that financial knowledge has a positive effect on financial behavior. 

These results indicate that the higher a person's financial knowledge will impact the increasing 



level of that person's financial behavior. The factors causing financial knowledge's influence 

on financial behavior are because financial knowledge can help individuals do better financial 

planning, make effective decisions, and more effective financial management. This study's 

results support the findings of previous studies found by Hilgert and Potrich argued that an 

individual who has good financial knowledge would behave fairly and responsibly [40], [41]. 

It is also in line with research Tang and Baker [15], which shows the positive influence 

between financial knowledge and financial behavior. An individual who has financial 

knowledge regarding financial markets must make effective decisions [37]. This research 

supports  Lusardi  and  Mitchell  [35],  which,  in  their  research,  looked  at  the  relationship 

between financial knowledge and financial behavior. They found that knowledge of financial 

concepts such as inflation or compound interest correlated with better financial decisions 

regarding financial planning and purchasing financial products. Other research that parallel 

with this study also investigates the relationship between financial literacy and retirement 

savings [36], savings and general borrowing [37], and excess debt [38]. 

This research also shows that financial knowledge has a positive effect on financial 

inclusion. It is because financial knowledge can be used as a basis for thinking about what 

financial products are the most appropriate and can provide maximum benefits. Financial 

knowledge is used to measure individual self-assessment ratings of financial matters related to 

personal financial management, setting financial goals, financial planning, bank accounts, 

bank products or services [31], [43]. The effect of financial knowledge on financial inclusion 

is positive and significant. This study's results support the findings of Cole [64], which found 

that the relationship between financial knowledge has a positive and significant effect on 

financial inclusion. If individuals are not familiar and comfortable with financial products, 

they will not likely try to use it. Sound financial knowledge of financial concepts will help 

individuals avoid using non-standard financial services, such as moneylenders' financial 

services, who tend to harm society with uncontrollable interest [45]. 

This study also indicates that financial behavior has a positive effect on financial well- 

being. This finding explains that a higher level of financial well-being is influenced by good 

personal financial management and practices. This finding is consistent with previous studies 

conducted by Delafrooz and Paim [52]; and Zaimah [9], which stated that financial behavior is 

the primary determinant of financial well-being. Xiao [65] stated that individuals with better 

financial behavior would experience higher financial well-being. Xiao [65]; and Joo [3] state 

financial behavior as the main factor in determining the satisfaction of a person's financial 

status. It shows that good financial behavior has a positive correlation to financial well-being 

[11]; [66]. 

Meanwhile, bad financial behavior has a negative correlation with financial well-being 

[10]. Xiao [66] explains that positive financial behavior will improve one's financial well- 

being. Meanwhile, individuals who have a greater frequency of malicious financial behavior, 

such as late paying bills, have lower financial well-being [67]. Not only that, but Xiao [65] 

also  revealed  that  financial  behavior  such  as  credit  management,  savings,  and  cash 

management is positively related to the overall well-being of the individual. This study's 

results are in line with the results of previous studies, meaning that the results of this study 

expand the empirical evidence that there is a relationship between financial behavior and 

financial well-being. Practically, the results of this study also contribute to the economic rate 

in Sumatra. It proves that positive behaviors such as well financial planning, financial 

management, and financial decision making will boost a person's well-being. The tendency to 

shop for things that are not important beyond one's financial ability will impact decreasing 

one's financial well-being [50]. The use of credit cards and making loans for daily expenses is 



at risk of reducing one's financial well-being [52]. The tendency to save and plan for the future 

is also associated with higher financial well-being [53]. This study is in line with Kempson 

[2], which proves a positive effect between financial behavior and financial well-being. 

This research also proves that financial behavior has a positive effect on financial well- 

being. This finding explains that a higher level of financial well-being is influenced by better 

utilization of financial products and services. The results of this study explain that individuals 

with high levels of financial inclusion influence their financial well-being. Access or 

availability of suitable and affordable financial products and services such as bank accounts, 

insurance, and credit has a positive effect on financial well-being [68]. Financial inclusion can 

enable individuals to overcome financial instability, making it easier to carry out daily 

activities. Research conducted by Muir [68] shows that people with lower financial inclusion 

levels have worse financial well-being, among others. It is because an individual who makes 

fair use of financial inclusion can improve his financial well-being. Research conducted by 

Zemtsov and Osipova [55] states that the use of financial inclusion to generate income from 

owned assets affects one's financial well-being. Thus, a person must have the ability to 

develop their assets to improve their financial wel-being. This is also in line with the Financial 

Services Authority [27] that says people who use financial products and services must carry 

out good financial management and develop their assets to create a prosperous society. 

This research reveals that financial behavior positively mediates financial knowledge on 

well-being. It explains that someone who has good knowledge will have effective behavior to 

achieve financial well-being. The Consumer Financial Protection Bureau [5], in his research, 

found that individuals are more concerned with knowing how to do something than just 

having specific knowledge for more potential behavior. It makes someone's financial 

knowledge not automatically make the behavior consistent with one's own. Behavior allows a 

person to act for his success. The relationship between knowledge and financial well-being is 

considered mediated by a person's behavior [5]. The research results also strengthen Kempson 

[2], which also examined the direct influence of financial behavior on financial well-being and 

the indirect effect of knowledge on financial well-being. Someone must be able to implement 

their knowledge into actions that will affect their financial well-being, such as processing 

financial information to make good financial actions to impact financial well-being. 

This research also reveals that financial inclusion mediates the effect of financial 

knowledge on accepted financial well-being. It shows that financial inclusion can mediate the 

effect of financial knowledge on financial well-being. The mediating nature provided by 

financial inclusion is partial mediation. It means that financial knowledge can influence 

financial well-being even without the mediator variable. So, even though financial inclusion 

can be considered as a mediating variable, it can only partially mediate (partial mediation) 

because  the  variable  financial  knowledge  can  directly  influence  the  financial  inclusion 

variable. 

The results of this study support the statement which explains that financial inclusion can 

still be a link between financial knowledge and financial well-being, even though it is not the 

main  factor  that  can  affect  financial  well-being.  So,  financial  inclusion  is  defined  as  a 

condition  where  everyone  can  access  products  and  quality financial  services,  affordable, 

comfortable, and satisfying. It can be concluded that knowledge refers to one's understanding 

of the financial products and services offered. This understanding of financial products and 

services will encourage financial products and services to better suit one's needs and make it 

easier for someone to carry out their daily activities. This finding is consistent with previous 

studies conducted by Hilgert [40], whose research results found financial inclusion to mediate 

the relationship between  financial  knowledge  and  financial  well-being.  Farrell [56] also 



confirm the results of previous findings that financial knowledge of financial well-being is 

mediated by financial inclusion.  It explains that managing finances using one's financial 

products and services requires knowledge and understanding of finance to improve financial 

well-being. 

 

 

5 Conclusions  

 

The conclusion from this research is that financial knowledge has a significant positive 

effect on financial well-being, financial behavior, and financial inclusion. This study also 

found the influence of financial behavior and financial inclusion on financial well-being. As 

well as financial behavior and financial inclusion mediate the effect of financial knowledge on 

financial well-being. 

The public should continue to improve their financial knowledge by continuing to study 

independently and in groups both offline (for example, by attending seminars, education, 

group sharing) and online (for example, by watching videos and reading websites on finance). 

This increasingly accessible learning must be put to fair use so that it can increase positive 

financial behavior, such as doing good financial planning, managing finances and making 

better decisions. Good financial knowledge can also be utilized in the use of more efficient 

and  effective  financial  products  and  services  following  the  needs  of  each  individual  to 

improve financial well-being. 

For consultants or financial institutions as well as the government, it can take advantage of 

the role of financial knowledge to make users of financial products and services wiser in 

making decisions related to finance. So, no individual is trapped in financial products that are 

not profitable (for example, fake investments, making loans to moneylenders and others). 

The government, consultants or financial institutions must also provide education both 

online and offline that is easy to understand and the process by the community to increase 

public interest in using financial services and legal product, according to the needs of each 

individual.  Financial  consultants  or  institutions  can  direct  individuals  who  wish  to  use 

financial products and services that are tailored to the benefits and risks that are desired by 

each individual. Therefore, financial knowledge must continue to be developed, which must 

continue to be done for the future. 
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