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Abstract. This study aims to analyze whether the contents of the Internet Financial 

Reporting reflect the sustainability of higher education reporting in Indonesia. This 

research is categorized as explanatory research, using Content Analysis, for the 

Internet Financial Reporting and Sustainability Reporting index. The population in 

this study were 9 of the best universities in Indonesia in 2019/2020 who entered QS 

World University Rangkings in Indonesia. From the research results, it is obtained 

that Internet Financial reporting does not reflect Sustainability reporting in tertiary 

institutions. The limitation of this study is that only colleges that fall into the QS 

World University Ranking category are expected to be extended to other tertiary 

institutions, as well as weight calculations for Internet Financial Reporting and 

Sustainability Reporting. It is hoped that further research will broaden the scope of 

both state and private tertiary institutions as a whole with various approaches to 

various types of tertiary institutions and review the weights used in Internet Financial 

reporting and Sustainability Reporting. 
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1   Introduction 

      The Industrial Revolution 4.0 has now touched all components of society, especially 

those related to the use of information that has crossed national borders and scientific 

boundaries. Likewise with the area of Higher Education is also inseparable from 

technology that greatly helps all academic activities, which previously conducted 

traditional learning and is currently developing into a cyber campus that uses internet 

technology (Forland, Sourin and Sourina 2006). The existence of Higher Education as a 

cyber campus, makes all matters related to information in the tertiary institution must be 

disclosed to the public, not least with Higher Education Financial Reporting. Pursuant to 

RI Law No.12 of 2012 which states tertiary institutions are public bodies that manage 

tertiary education and refers to Government Regulation No.4 of 2014 concerning higher 

education accountability, that tertiary institutions as public bodies are obliged to publish 

annual report information to the public every year. Information released by tertiary 

institutions will show performance and quality, both from the financial side and from the 

other side. Submission of information on an ongoing basis so that the public knows more, 

accepts more students and can survive (Ulum 2010). Like business organizations, 
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universities also have the same role as a business organization, also experiencing 

competition with other universities. 

Likewise, reporting using internet technology has provided a new way to communicate 

company performance (Poon, Li and Yu, 2003). Previous researchers (Poon, Li and Yu, 

2003; Almilia, 2008; Almilia, 2009; Gorgan and Gorgan 2010) used Internet Financial 

Reporting on companies listed on the Stock Exchange in Hong Kong, Indonesia and 

Romania. As well as other researchers (Almilia, 2008; Almilia, 2009; Farneti and Guthrie, 

2008; Kolk 2008) examined the disclosure of sustainability reporting on companies listed 

on the Indonesia Stock Exchange, the public sector in Australia, and Fortune Global. 

Disclosure by previous researchers conducted simultaneously between internet financial 

reporting and sustainability reporting. Whereas in this study wanted to reveal "whether the 

Internet Financial Reporting reflects the sustainability of higher education Reporting in 

Indonesia". 

2   Literature Review 

Legitimacy Theory 

It is an understanding of the implications of social contracts between social institutions and 

society (Chan et al., 2014). To achieve all institutional objectives, the theory is needed 

(Erdanu, 2010). Legitimacy Theory suggests all institutions to ensure that all activities and 

performance of the institution can be accepted by the public. Every institution that can be 

accepted by the public, then they must submit their annual report that will reflect 

environmental responsibility. If the company is able to meet all the expectations of society to 

the company, then the company's position will be strong (legitimate) in the public. This can 

provide various kinds of benefits for the company. Public does not reject the existence of the 

company and its operations, because the public feels that the existence of the company 

benefits the citizen. 

 

Internet Financial Reporting 

Internet financial reporting is a method of distributing financial statements by utilizing the 

internet or the company's official website as a medium (Poon et al., 2003; Lai et al., 2010). As 

the opinion (Ettredge et al., 2001; Marston, 2003; Lai et al., 2010) that the internet has become 

the choice of entrepreneurs in European countries, America and Australia as an alternative 

tool for their company's financial reporting media. 

Poon, Li and Yu (2003) try to understand IFR in 100 companies listed on the Hong Kong 

stock exchange. The results of the study by Poon, Li and Yu (2003) showed that 87% 

implemented IFR. Almilia (2008); Almilia (2009) revealed IFR on 104 company websites 

listed on the stock exchange in Indonesia. Almilia (2008) results that most of the increase in 

the IFR index is influenced by the size and profitability factors. Almilia (2009) measures 

financial information on the Jakarta stock exchange. The results of Almilia's (2009) research 

stated that not yet fully disclosing company information is done using internet technology. 

Gorgan and Gorgan (2010) made observations on IFR shifts using XBRL. The results of 

Gorgan and Gorgan (2010) show that the development of XBRL usage is rather slow than 

originally estimated. 

 



 

 

Sustainability Reporting 

Tarigan and Semuel (2014) state that sustainability reports contain reports that are not only 

information on financial performance, but also on non-financial information. among others ; 

information on social activities and environmental activities that can make a company grow 

sustainably (sustainable performance). The implementation of sustainability reports in 

Indonesian tertiary institutions is supported by current government regulations, such as the 

Higher Education (Undang-undang RI, no. 12  tahun 2012). 

Almilia (2008) states that Sutainability Reporting is an effort to minimize negative aspects 

and optimize positive aspects of company activities in maintaining a positive relationship 

between stakeholders towards sustainable company development. According to Gazdar (2007) 

provides an overview of why Sustainability Reporting reports are important, namely 

increasing the value of the company, meeting stakeholder requests in terms of getting 

information, reports that can be continuously used by companies for decision making, 

company performance information will greatly help investors. 

 
Global Reporting Initiative (GRI) 

GRI (2000); GRI (2013); GRI (2015) states that "the practice of measurement, disclosure 

and accountability efforts of organizational performance in achieving sustainable development 

goals to stakeholders both internal and external". Almilia (2008) provides evidence that size, 

profitability, leverage, ownership affect sustainability reporting. Almilia (2009) states that 

disclosure utilization has not been carried out optimally by companies. Farneti and Guthrie 

(2008) revealed that all organizations still use the triple bottom line and balanced scorecard in 

revealing company sustainability and begin to move towards the use of the Global Reporting 

Initiative. 

 
Higher Education 

According to Law No.12 of 2012, what is meant by higher education is the level of 

education after secondary education includes diploma, undergraduate, master's, specialist and 

doctoral education programs organized by universities. Higher education is also a university 

level consisting of a number of faculties organized by academic and / or professional 

education in a number of specific disciplines. 

3   Research Methods 

This study aims to analyze whether the reports are ongoing on the performance of internal 

and external sides (Shareholder and Stakeholder). This type of research can be categorized as 

explanatory research, using Content Analysis which is a type of research that better describes 

the condition of an object in more depth and informative or a phenomenon that utilizes text 

documents (Eriyanto, 2011). 

The population in this study is tertiary institutions in Indonesia. 

a. Higher Education, based on RI Law No.12 of 2012, article 78 on Accountability of 

highereducation must be published to the public. 



b. Included in the criteria of the Best University in Indonesia 2019/2020 QS version (QS 

World University Ranking) 

So the sample used in this study is 9 universities in Indonesia, namely: University Indonesia, 

Gajah Mada University, Bandung Institute of Technology, Bogor Institute of Agriculture, 

Airlangga University, Binus University, Diponegoro University, and Sepuluh November 

Institute of Technology. 

This research uses: 1) Secondary data, in the form of financial information and non-financial 

information listed on the website, 2) Using Content Analysis to conclude the calculation 

results: 

a. Internet Financial Reporting, in the form of 4 points, each of which is weighted by 40% 

for Content, 20% on time, 20% on technology, and 20% on User Support, 

b. Sustainability Reporting, in the form of 20 index items, with a weight = Number of 

Sustainability disclosures / 20 x 100. 

 

The discussion in this study is the Internet Financial Reporting and Sustainability 

Reporting at universities in Indonesia. Where is the Internet Financial Reporting disclosure 

index developed by Cheng et al. (2000), Almilia (2008) are as follows: 

a. Content, including the balance sheet, income statement, cash flow, changes in financial 

position and the sustainability report of the relevant tertiary institution, 

b. Timeliness, when a college website can present timely information, the higher its index 

value, 

c. Technology Utilization, this component is related to the use of technology that cannot be 

provided by print media and the use of multimedia technology media, 

d. User Support, the index of higher education websites is higher if optimally all facilities 

on the website such as: media search and navigation / search and navigation tools. 

 

      Whereas Sustainability Reporting, also uses the sustainability reporting index from GRI-4 

(2013), in the form of: Sustainability reporting information on the university website, 

Frequently asked questions about sustainability reporting information on the university 

website, Contact person indicated on the university website, Sustainability information 

reporting on the college website is displayed in the form of inviting visitors, Information on 

sustainability reporting on the college website is displayed in visual form, information on 

sustainability reporting on the website of the college is displayed in the form of vision and 

mission, Information on sustainability reporting on the college website uses at least 2 

languages, Information Sustainability reporting on the website of the tertiary institution is 

displayed in the form of information on recent activities. Sustainability reporting information 

on the website of the tertiary institution displays the manager of the tertiary institution, Infor 

the sustainability reporting on the university website is displayed in the form of information 

about the operational areas of the college, Sustainability reporting information on the 

university website is displayed in the form of the latest information about social, 

environmental and economic activities, Sustainability reporting information on the university 

website is displayed in the form of how the university handles social, environmental and 

economic issues, information on sustainability reporting on the university website that is 

displayed on how to handle social and environmental activities, Information on sustainability 

reporting on the university website is displayed in the form of an audit report on sustainability 

reporting that is reported, information on sustainability reporting on the university website is 

displayed in the form of employment information, sustainability reporting information on the 

university's website is displayed in the form of negative information, information 



Sustainability reporting on the website of the university is displayed in the form of geography, 

Information on sustainability reporting on the website of the university is displayed in the 

form of information about donations received, Information on sustainability reporting on the 

website of the university is displayed in the form of a code of ethics, Information on 

sustainability reporting on the website of the college is displayed in the form of comparison of 

current reports with previous years. 

In this study the data analysis technique used is descriptive statistics. Descriptive statistics 

are statistics used to describe or describe the data that has been collected as it is without the 

intention to make conclusions that apply to the public or generalizations (Sugiyono, 2006). 

The data used are secondary data both qualitative and quantitative. Then the analysis 

technique used is document analysis. The stages of this analysis are: 1) Entering the website of 

the Indonesian tertiary institution by observing the ease of access, ease of use, convenience of 

surfing the website, 2) Observing the information displayed on the Indonesian tertiary website, 

collecting and tabulating information and reviewing the information presented , 3) Interpret 

the information displayed by linking it to content or content that focuses on the transparency 

of financial information. 

4   Results and Analysis 

Based on observations from July to August 2019 on the website of universities related to 

Internet Financial Reporting, it was found that 84% of tertiary institutions had optimally 

utilized the existence of the Internet as a means of information disclosure. 

 

Table 1. Financial reporting through the website 

 Sample 

PDF HTML PDF and 

HTML 

Not deliver 

1 Balance Sheet 9 - - - 

2 Laba Rugi 9 - - - 

3 Statement of Cash Flows 9 - - - 

4 Statement of Movement in Equity 9 - - - 

5 Notes to the financial statement 9 - - - 

6 Disclosure of quarterly results - - - 9 

7 Chairman  Report 9 - - - 

8 Auditing Report 9 - - - 

9 Language : 

      Indonesian 

      Indonesian and English 

      Beside Indonesian and English 

 

 

1 

7 

1 

 

10 Technologi indeks of Internet Disclousure 

Instruments 

all universities provide "Online feedback" 

 

Based on table 1, all universities have utilized internet technology. The number of tertiary 

institutions observed in this study is 9 tertiary institutions, and 9 of these tertiary institutions 



display complete financial statements on the tertiary's website. All of these universities did not 

display Disclosure of quarterly results on the financial statements. Out of the 9 tertiary 

institutions that display their financial statements, all tertiary institutions display in PDF 

format. and all universities display complete in the form of a Balance Sheet, Profit and Loss, 

Cash Flow, Equity Change Report and notes to the financial statements. Then none of the 

tertiary institutions reported quarterly information on financial reports, only reporting 

annually. Based on the use of language, 1 tertiary institution displays only in Indonesian, 7 

tertiary institutions use Indonesian and English, and only 1 tertiary institution displays 

language use in more than 2 languages. The addressing of tertiary institutions is done by all 

tertiary institutions. 

Based on timeliness, none of the tertiary institutions presents timely information. 

Meanwhile, based on the use of technology, there are all universities that provide 'Online 

Feedback' and based on user support, most universities try to display all support for users in 

order to optimally utilize the facilities on the college website. Although for universities that 

display financial statements, it turns out to go to the content in question cannot only be 1 or 2 

clicks away, too many clicks must be exceeded. 

From 9 tertiary institutions, all of them delivered information on the sustainability of 

tertiary institutions on the main menu of the website, question and answer facilities, contact 

persons, photographs, vision and mission of the tertiary institution. And only 6 universities 

provide guarantees for ongoing reports made with other parties that audit and report on the 

university's website. None of the tertiary institutions provides information related to the 

absorption of the number of students, negative things related to sustainability information, 

geography, code of ethics and information on the sustainability of tertiary institutions 

compared to the previous year. Only at the point of contribution to the community that is 

displayed continuously on 9 college websites, in the form of community service. 

Most of the tertiary institutions in the 2019/2020 best version of the QS World University 

Rangkings version, do not display financial information on the main website of the tertiary 

institution as a means of communication as well as a means of sustaining higher education, 

although it has been stated by the government through the RI Law No.12 years 2012 that 

universities as Educational Institutions are required to release information to the public. The 

tertiary institution only displays nonfinancial information on the main tertiary website. 

Even though the universities that are in the category 9 of the Best Universities in Indonesia 

in 2019/2020 version of the QS World University Rangkings, but not all of them display 

financial information through the main website of the tertiary institution, this does not affect 

prospective students to choose the said tertiary institution. Also, it has no effect on the 

Sustainability Reporting of higher education, this is evidenced by the website of the university 

which continuously informs Sustainability reporting. 

So the hypothesis which states Internet Financial Reporting reflects the Sustainability 

Reporting of the university is not proven. 

5   Conclusion 

From the results of the study, it was stated that the Internet Financial Reporting did not 

reflect Sustainability Reporting in tertiary institutions. Whereas the routine delivery of Internet 

Financial Reporting every year should have a positive impact on the sustainability of the 

tertiary institution in the future. As well as providing an insight into Internet Financial 



Reporting as part of sustainability reporting that will reflect the performance of tertiary 

institutions, both state and private tertiary institutions, especially in Indonesia. 

The limitations of this study were only carried out in the 9 best universities in Indonesia in 

2019/2020 version of the QS World University Rangkings, as well as the weight calculation of 

the Internet Financial Reporting and Sustainability Reporting. It is hoped that further research 

will broaden the scope of both state and private tertiary institutions as a whole with a variety 

of approaches to various types of tertiary institutions and review the weights used in Internet 

Financial reporting and Sustainability Reporting. 
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