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Abstract. This study investigates the impact of psychological factor on college student
understanding of public sector accounting. Accounting students of University of
Pembangunan Nasional “Veteran” Jawa Timur as population. This study uses a mixed
method with sequential explanatory design. There are 42 respondents who study public
sector accounting as their concentration. Partial Least Square use to test two hyphoteses.
The finding shows that emotional quotient and learning behaviour are significantly
influence the understanding of public sector accounting subject.
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1 Introduction

The phenomenon of the industrial revolution era 4.0 is absolute and cannot be resisted. The
industrial revolution 4.0 is marked by major changes in connectivity (sensor technology, the
internet of things and mobile devices), intelligence (computing power, big data, image and
speech recognition), and flexible automation [1]. The development of digital technology in
addition to providing positive benefits in various fields, while increasing risks simultaneously.
The Industrial Revolution 4.0 had a significant impact on the accounting profession and
accounting students. Some of the impacts are the rapid flow of information, changes in people's
views in obtaining information through internet technology, including in public sector
accounting. Public sector accounting teaches accounting in the scope of public sector
organizations. The intended public sector includes, for example, central and regional
government organizations, Non-Governmental Organizations (NGOs), hospitals, and education.
The most important thing in public sector organizations is the responsibility for where and for
what sources of organization funding. So accounting graduates who are competent, have
strategies, soft skills (interpersonal skills and intra-personal skills), and technical skills are
needed to be able to answer the challenges in this digital age.

Performance professionalism is built based on soft skills and abilities possessed by
employees. It can be built starting from the students in understanding each course. Educators
must also prepare students with the mindset, adaptive nature, and flexibility because what they
have learned will soon be different or change in this digital era. In addition, it takes a mentality
and enthusiasm for learners and innovative to support these goals. [2] argues that soft skills
contribute to organizational success. The level of interaction and soft skills of a person is called
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emotional intelligence (EQ). [3] states that the more emotionally intelligent a person is, the
person can be categorized as successful with interesting, assertive, feeling better, and more
comfortable communication than other people in the scope of work. The contribution of
intelligence quotient (IQ) to a person's success is only about 20%, the remaining 80% is
determined by a factor called emotional intelligence [4]. Intellectual intelligence plays an
important role for students in understanding public sector accounting, but it will not run well if
it is not matched by the ability to manage emotions (EQ) themselves when faced with the
problems of lecture learning.

The need for lifelong learning requires higher education to create independent learners [5].
Students who can divide the time of learning activities, carry out responsibilities is a form of
good learning behavior. This behavior will influence learning achievement [6]. Students'
abilities in starting and maintaining learning processes make a difference in learning success
[7]. Research that focuses on individual aspects shows various factors that influence individual
behavior in the world of work. Recent research focusing on individual behavior in public sector
accounting is increasing ([8]; [9]; [10]; [11]) proving that psychological responses such as work
pressure encourage individuals to perform dysfunctional behavior. The college is a place for
learning and individual character formation to become a professional graduate accountant. The
level of understanding of students in understanding public sector accounting is not only
demonstrated through grades, but mastery of the concept of the course.

2 Research Method

This study uses a mixed method method with an explanatory sequential design, which is a
mixed research method that starts with quantitative data collection then continues with
qualitative data collection. Data collection techniques used are primary data by distributing
questionnaires, then the data are analyzed using Partial Least Square (PLS). There are 42
respondents who study public sector accounting as their concentration. Then the qualitative
method uses focused interviews with open-ended question guidance. The questionnaire was
used to use a Likert scale to assess emotional quotient, learning behavior, and student
understanding of public sector accounting. Data obtained from interviews, field notes and sound
recordings are then analyzed by enriching information, looking for relationships, finding
patterns on the basis of the original data. The results of data analysis are presented in the form
of narrative descriptions.

There are three variables used in this study. Emotional quotient (X1): the ability of someone
to manage their emotions with intelligence; the appropriateness of emotion and its expression
through self-awareness skills, self-control, self-motivation, empathy and social skills [3].
Learning behavior (X2): learning is a process of adaptive behavior that is progressive, so there
is significant progress in understanding it. Learning behavior is often also called learning habits,
is a dimension of learning that individuals do repeatedly so that it becomes a habit. According
to [12] learning behavior is measured based on the habit of following a lesson, the habit of
reading a book, the habit of preparing a paper, the habit of facing an exam. Understanding of
public sector accounting (Y): the level of one's ability to know and understand about public
sector accounting.
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Fig. 1. Research Framework

3 Result and Discussion

The influence of emotional quotient on understanding on public sector accounting

Salovey & Mayer (1990) states that emotions are organized responses, crossing
psychological boundaries such as physiological, cognitive, motivational, and experiential
systems. Emotional intelligence involves the ability to monitor the feelings and emotions of
others. It is part of social intelligence to guide one's thinking and actions. The ability of
individuals to utilize their emotions is useful for solving problems. When people implement
their lives with emotional intelligence, they can solve problems in an adaptive manner.
According to [3] the ability of a person to regulate his emotions with intelligence, maintain
emotional appropriateness and disclosure through self-awareness skills, self-control, self-
motivation, empathy and social skills. It can be concluded that emotional intelligence is how an
individual is able to form themselves to be more organized in regulating the feelings and
emotions of others. For example, good relations with others, be it with lecturers or friends and
can manage the emotions of yourself and others can improve understanding in accepting public
sector accounting.

The results of testing of hypothesis 1 show that emotional intelligence has a significant
effect on public sector accounting understanding. This means that the higher the emotional
intelligence of the student, the higher the understanding he has. Thus the existing abilities can
support a student to achieve his goals and ideals. Understanding of public sector accounting is
influenced by emotional quotient and learning behavior by 39% (R-square), others are
influenced by other factors not found in this model. The results of this study are consistent with
research conducted by [13], [14]. Furthermore, the informant's statement supports the
quantitative results that accounting whose valuation is identical to intellectual intelligence
should be understood based on the heart in order to create a balance in understanding public
sector accounting. Furthermore, lectures involving affective expertise related to the heart can
internalize noble values in accounting. It can be concluded that a student with high emotional
intelligence will have a positive impact to manage his feelings, be able to deal with frustration,
be able to motivate himself, set a reactive mood, and be able to empathize and cooperate with
others, so students can understand public sector accounting well .



The influence of learning behavior on understanding on public sector accounting

Learning behavior in universities one of which can also determine the success or failure of
a student in understanding accounting. [12] states that there are several aspects of learning in
higher education, including: the meaning of lectures, the conception of lecturers, independence
in learning, learning experiences or values, language skills and having books. Achievement is
evidence of the success of the effort achieved [15]. It can be concluded that achievement can be
achieved when students manage to manage the learning process that is well taken. Good learning
behavior means a lot of time and concentration is given by students to understand public sector
accounting. The results of testing of hypothesis 2 shows that learning behavior has a significant
effect on public sector accounting understanding. This means that the better the student's
learning behavior, the higher the understanding of public sector accounting. Understanding of
public sector accounting is influenced by emotional quotient and learning behavior by 39% (R-
square), others are influenced by other factors not found in this model. The results of this study
are consistent with research conducted by [16], [17], [18]. Furthermore, the informant's
statement supports the quantitative results that initiatives to learn before and after getting
material can improve public sector accounting understanding. Learning methods are now
growing, not only through face to face but students can also learn through online (e-learning).
According to the informants, in this era of digitalization they are more able to motivate
themselves by exploring knowledge through internet facilities, YouTube videos, and unlimited
communication through e-learning. This can support students in capturing and understanding a
material so that it can produce good academic achievement.
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