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Abstract. Community Health Centers (Puskesmas) always strives to serve well all care 
needs including curative (treatment), preventive (prevention efforts), promotive (health 
improvement), and rehabilitation (health restoration) services with the hope that patients 
who receive health services will feel satisfied. This research aspires to determine the 
provisions for implementing health services at the Community Health Center, to assess 
how such services are being implemented there, and to identify any barriers that stand in 
the way of providing community health services to patients at the Community Health 
Center. The research is legal research and used a type of empirical juridical approach with 
empirical elements obtained by processing information from primary, secondary, and 
tertiary legal sources and materials, as well as original data obtained via conducting 
interviews. This research manages existing data using qualitative analysis. Overall, the 
implementation of public services at the community health center can be said to be good. 
Public complaints that are considered unsatisfactory are regarding the friendliness of 
community health center employees and regarding discipline regarding services to 
inpatients, in addition to the Community Health Center's absence of defined public service 
standards and standard operating procedures, which runs counter to the duties of public 
service providers. It is required by Law Number 25 of 2009 respecting Public Services, 
Article 15. 
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1 Introduction 

The state is obliged to serve each tenant and inhabitant to satisfy their major open doors 
and necessities inside the game plan of public associations which is the request for the 1945 
Constitution of the Republic of Indonesia. Building public confidence in the open 
administrations given by open expert cooperatives is an undertaking that ought to be completed 
as per assumptions and the requirements of all inhabitants and tenants in regards to the open 
administrations gave. Lawful standards are expected to improve the quality of public 
administration, ensure that it is carried out in accordance with overall government standards, 
emphasize each resident's rights and responsibilities, understand the state's responsibilities and 
partnerships in regulating government, provide public assistance, and protect each resident from 
abuse of power. 

MIC 2023, October 28, Jakarta, Indonesia
Copyright © 2023 EAI
DOI 10.4108/eai.28-10-2023.2341710



By No. of Regulations, Every resident receives exceptional public assistance thanks to the 
public authority. 25 of 2009 concerning Public Organizations in Article 1 communicates the 
going with:[1] 

“Providing goods, services, and/or administrative services to all citizens and 
residents under statutory regulations is a public service. Public service can 
refer to a single action or a series of related activities.” 
Organization itself is fundamentally a work to help with arranging all that others require 

and can give satisfaction by the longings expected by purchasers.[2] The public authority was 
not made to serve itself, but rather to serve society and influence conditions that to empower 
each inhabitant to energize their capacities and ingenuity to accomplish shared targets.[3] It is 
believed that this headway effort can figure out an optimal level of neighborhood, including 
further creating prosperity. 

The following is a point that should be made clear in Article 3 of Regulation Number 36 
of 2009 pertaining to Wellbeing: the point that improving well-being is a public responsibility: 

"Wellbeing advancement expects to expand mindfulness, will and capacity to live soundly 
for everybody to accomplish the most significant level of general wellbeing, as a venture for the 
improvement of HR that are socially and monetarily useful" 

As indicated by Regulation Number 36 of 2009, everybody can carry on with a socially 
and financially useful life on the off chance that they are genuinely, profoundly, profoundly, 
and socially solid. Additionally, it has been stated that everyone is entitled to health care. 
Subsequently, the public authority is liable for sorting out, arranging, and guiding wellbeing 
administrations that are reasonable for society and reasonable for people and families. Every 
level of society, the two individuals and families, has the honor to get prosperity organizations. 
One sort of the public power's undertakings to give prosperity to the neighborhood that in each 
sub-district an organization office has been functioned as a neighborhood organization transport 
unit, to be explicit the Neighborhood Place or what is by and large called a Neighborhood 
Community. 

The health development carried out at the Community Health Center aims to create a 
society that: 

a. have healthy behavior which includes awareness, willingness, and ability to live 
healthily; 

b. able to access quality health services 
c. live in a healthy environment; And 
d. have optimal levels of health, both individuals, families, groups, and communities. 

With the active cooperation of the local community and making use of the outcomes of 
the development of appropriate science and technology, Puskesmas is a practical association 
that conducts health initiatives for the local community at a comprehensive, coordinated, 
impartial, and reasonable level, at costs shared by the public authority and the local community. 
capable. To achieve optimal levels of health, these initiatives are carried out with a focus on 
services to the wider community while still paying attention to the standards of service provided 
to individuals. 

Under the bearing of the Locale/City Wellbeing Administration, the Local area Wellbeing 
Center is an association that does specialized wellbeing endeavors. They overall ought to offer 
preventive, promotive, therapeutic, and rehabilitative organizations through individual or 
neighborhood drives (UKM or UKP). Beside momentary organizations, Puskesmas also gives 
progressing organizations. Obviously, to offer great support, endeavors are constantly made to 
work on the nature of administration to work on general wellbeing as best as could be expected. 



The presence of a Local area Wellbeing Center is extremely useful for unfortunate 
families. With the presence of a local area wellbeing focus, at least it can answer the need for 
adequate community services, namely health services that are easy to reach. The Puskesmas 
functions as: 

a. Center for driving prosperity centered progression 
b. Center for family and neighborhood. 
c. A community for first-level wellbeing administrations when in doubt, prosperity 

organizations given by Neighborhood Centers consolidate therapeudic (treatment), 
preventive (contravention attempts), promotive (prosperity improvement), and 
recuperation (prosperity reconstructing) organizations. 

As imparted in the Standard of the Minister of Sufficiency of the Republic of Indonesia 
Number 75 of 2014 concerning Area Focuses (Puskesmas), to achieve the most raised degree 
of general prosperity through prosperity tries, extraordinary and quality prosperity organizations 
ought to be given through prosperity attempts. prosperity expert centers, so extraordinary 
execution is required. directly from clinical specialists. The reason behind the Neighborhood 
Community in Medan Amplas Locale is to offer sensational help for each understanding need, 
including medicinal (treatment), preventive (aversion attempts), promotive (prosperity 
improvement), and recuperation (prosperity modifying) organizations. 

Every client or organization recipient most likely requirements satisfaction in getting an 
assistance. Aziz declares that the level of fulfillment of the help beneficiary isn't completely 
determinative of the level of progress in giving Association beneficiary fulfillment is 
accomplished tolerating the assistance beneficiary gets associations by what is required and 
anticipated.[4] 

Administration is a variable that is many times experienced by most patients who look for 
treatment at local area wellbeing focuses, something experienced beginning from extremely 
lengthy lines, the shortfall of HR at the wellbeing community to guide patients where to follow 
enrolling, and frequently when patients are told to be hospitalized, they are seldom constrained 
by the wellbeing place medical caretakers. These numerous issues demonstrate that the degree 
of administration at local area wellbeing focuses (Puskesmas) is extremely poor. 

2 Method 

This research uses a normative juridical approach, [5] specifically by looking over or 
evaluating secondary facts in the form of secondary legal documents and considering the legal 
system's laws of human existence as a collection of rules or positive norms. Scholars endeavor 
to depict occurrences and focal points of interest without favoring or disfavoring any particular 
event. Thus, this study is classified as library research since it uses secondary data.[6] 

This research is considered normative legal research, so the type of data used is secondary 
data. The secondary data studied is as follows: 

1) Primary Information Source is a wellspring of information or data that is information 
gotten straightforwardly from the principal source in light of field research. This 
study's primary data came from information and information from the Community 
Health Center. 
a. Law Number 36 of 2009 concerning Wellbeing, 
b. Regulation of the Minister of Solidarity of the Republic of Indonesia Number 

75 of 2014 concerning Neighborhood Centers (Puskesmas).[7] 



2) Secondary data sources are data procured through library materials. The essential 
and optional wellsprings of the exploration's information were book surveys and: 

3) Tertiary valid materials, expressly legitimate materials that give headings and 
clarifications to key and optional authentic materials as reference book word 
references, materials from the web, etc. 
a. Indonesian Reference book; 
b. Legal Word reference; 
c. Various genuine magazines and journals. 

Data collection was carried out by methodically collecting, researching, and processing 
library sources and related documents by the use of secondary data in this research. By paying 
attention to the criteria of updating and relevance, secondary information regarding primary, 
secondary, and tertiary legal texts is obtained from library materials. 

3 Results and Discussion 

3.1 Legal Regulations Regarding Health Services at Community Health Centers 
 
According to the Help of Prosperity of the Republic of Indonesia (Depkes RI) in 

2009, the significance of prosperity organizations as communicated in the Prosperity 
Guideline interfacing with prosperity is any work done independently or frequently 
within a relationship to remain aware of and further foster prosperity, thwart and fix 
affliction, and restore prosperity, the two individuals, families, get-togethers, and 
organizations. Clinical consideration organizations are every individual's right 
guaranteed in the 1945 Constitution to advance efforts to additionally foster the 
prosperity As indicated by Article 52, Segment 1 of the Prosperity Guideline, two kinds 
of medical care administrations are commonly given: 

a. Personal health services (medical services) 
Many of these health services are offered independently by the community (self-
care), family (family care), or groups of community members to eradicate 
disease and restore the health of individuals and families. These individualized 
care initiatives occur in hospitals, birth centers, and independent practices—
institutions that provide health care. 

b. Public health services (public health services) 
In order to preserve and enhance health, communities and groups offer public 
health services, which include preventative and promotional measures. Certain 
community health centers, like community health centers, are the sites of these 
community service initiatives. The Health Law's Article 52, paragraph (2), 
which is mentioned in paragraph (1), regulates all aspects of health services: 

The Health Law, as described above, primarily governs how health services are 
implemented in community health centers, clinics, and hospitals. According to Article 
54 of the Health Law, health services must be provided in a way that is responsible, safe, 
fair, high-quality, and non-discriminatory. In this case, everyone or patients may get 
professional, secure, excellent, nondiscriminatory, and efficient healthcare services that 
put the patient's life first. 

The public authority and establishments answerable for giving wellbeing 
administrations are moved to carry out lawful guidelines and jobs in supporting the 



improvement of wellbeing administrations in accordance with the rising public 
requirement for wellbeing administrations. This is on the grounds that these upgrades are 
centered around lawful insurance and conviction. Show restraint. In general, the 
following is an explanation of the legal basis for providing health services in Article 53 
of the Health Law: 

a. The goals of personal health services are illness recovery and family and 
individual health restoration. 

b. The goals of public health services are to prevent disease, promote health, and 
preserve well-being within a community. 

c. The safety of patients' lives must come before other interests in the delivery of 
health services as specified in paragraph (1). 
 

Then, Article 54 of the Health Law also regulates the provision of health services, 
namely: 

a. Health services are provided in an ethical, nondiscriminatory, safe, responsible, 
and fair way. 

b. As stated in paragraph (1), the government and regional governments are in 
charge of carrying out the health services. 

c. The government, regional government, and community organizations oversee the 
provision of health services as specified in paragraph (1). 

Prosperity organizations are similarly a legitimate exhibit, that results in the 
improvement of a genuine association between the provider of prosperity organizations, 
for this present circumstance, the clinical center, and the recipient of prosperity 
organizations, which recalls activities or master practices for the field of preventive and 
medicinal organizations to help patients. In particular, crisis facilities must focus on the 
interests of patients by center organization standards in accordance with Article 29 area 
(1) letter (b) of the Clinical center Guideline in order to provide secure, top-quality, 
threatening to uncalled for, and convincing prosperity organizations.. 

Parties connected with each wellbeing administration action, whether in medical 
clinics, wellbeing focuses, centers, or confidential practices, incorporate: 

a. Doctor 
An expert is a person who has the genuine power and agree to give 

prosperity organizations, especially checking out and treating diseases 
considering guidelines and organizations in the prosperity region. Article 1 
segment (11) Guideline no. 29 of 2004 concerning Clinical Practice gets a 
handle on the significance of an expert as an errand finished considering data, 
capacity overcame layered preparing, and a general arrangement of decides that 
is to serve the neighborhood. 

An expert ought to understand the genuine game plans that apply in the 
execution of his calling, recollecting with respect to consistency of opportunities 
and responsibilities for finishing the calling as a doctor.[9] Experts' cognizance 
of their legitimate responsibilities both towards themselves and towards others 
in doing their calling must truly be seen by experts as transporters of honors and 
responsibilities. 

b. Nurse 
Relationships between people are always a part of the work that nurses do, 

necessitating interaction and mutual influence that can affect each person 
involved. The findings of the 1983 Public Nursing Studio indicate that nursing 



is a form of master care that is an essential component of prosperity 
organizations. This is because the study focused on crippled and strong 
individuals, families, and organizations. covers the whole human existence 
cycle. 

As a calling, nursing has a typical concurrence with society, and that 
suggests that society trusts in clinical overseers to continually stay aware of and 
work on the idea of organizations gave. Pastor of Success Rule no. H.K. 02. 
Concerning the Approval and Execution of Nursing Practice, see 
02/MENKES/148 I/2010. Article 1 portion (1) sorts out the meaning of a 
clinical regulator as somebody who has passed nursing planning, by lawful 
rules. The patient shares himself with the nursing care that is given when the 
person communicates their concern to the attendant over the span of the 
relationship. 

c. Midwife 
A few experts overall perceive maternity care as a calling on a public and 

global scale. The importance of a maternity expert according to the Overall 
Confederation of Maternity trained professionals (ICM) in 1972 is someone 
who has completed a birthing expert tutoring program apparent by the state and 
has gotten capacities and been permitted to practice maternity care in that 
country. Birthing experts ought to have the choice to give the executives, and 
psyche and give reasonable guidance. required by women during pregnancy, 
labor, and postpartum, making the birth their responsibility and concentrating 
on the infant and child. This care includes taking preventative measures, 
identifying abnormal conditions in the mother and baby, obtaining medical 
assistance, and providing emergency assistance when there is no other medical 
personnel available. 

In Indonesia, the term "birthing specialist" refers to a woman who has taken 
and passed a public-recognized course in maternity care, has passed a review of 
relevant requirements, and is qualified for enrollment and grant funding. 
Authentic Section 1 of Article 1 Pastor of Wellbeing Guideline No. H.K. 02. 
02. As per MENKES/149/2010, which manages the permitting and execution 
of maternity care practice, a lady who has finished her schooling and been 
enrolled as per legal guidelines is alluded to as a birthing specialist. Maternity 
experts have a critical task in prosperity guidance and preparing, for women as 
their patients as well concerning their organizations. This guidance consolidates 
antenatal, family organizing, and young person care. 

d. Pharmacist 
According to the provisions of Unofficial law No. 51 of 2009 concerning 

Medication Work, a Medication expert is a pharmacy graduate who has 
graduated as a medication trained professional and has made the Medication 
expert's promise of office. The commitments of a Medication expert in giving 
prosperity organizations controlled in PP 51 of 2009 concerning Medication 
Work are according to the accompanying: 

• Completing drug work including quality control of drug arrangements, 
security, acquisition, capacity, circulation of medications, drug the 
board, drug administrations in view of specialist's remedies, drug data 
administrations, as well as the improvement of medications, restorative 
fixings, and conventional prescriptions. 



• Create and update SOPs (Standard Operational Procedures) in the 
pharmaceutical industry. 

• Fulfill the plans for good not permanently set up by the priest, while 
finishing drug work in the scattering or flow of medication courses of 
action, incorporating recording everything associated with the 
scattering or assignment pattern of medication plans. 

• As the individual competent in the medication business for quality 
certification, creation, and quality control. 

• As the individual responsible for drug organization workplaces, 
specifically in pharmacies, center medication foundations, prosperity 
centers, offices, drug stores, or joint practices. 

• Offering drug types of assistance (drug care) in drug stores to address 
the local area's issues for drug arrangements with regards to keeping 
up with and working fair and square of general wellbeing. 

• Keeping up with drug privacy in the pharmaceutical industry and drug 
stores regarding drug arrangement creation, appropriation, and 
administration cycles, including patient classification. 

Starting from the community health center level, government or private hospitals, 
clinics, and other health service organizations, health activity services can be obtained. 
It is hoped that it can provide a more optimal and substantial contribution. The public or 
patients, in this case, demand quality health services from several of the organizing 
institutions mentioned above so that patients and their families can experience the results 
of their work. On the other hand, due to obstacles, the government has not been able to 
implement health service regulations as effectively as expected. Good hospital facilities 
and competent medical personnel are needed to improve health services, but not all 
medical service organizations reach these standards, thereby adding to the complexity of 
the current health service system. 

As an affirmation of consistency for organization recipients, all open expert centers 
are supposed to have organization standards and straightforwardness. Organization rules 
are uniform necessities for expert centers as well as recipients without trying to hide 
organization affiliations. Through a joint simultaneousness with the DPR RI and the 
Head of the Republic of Indonesia, Indonesia embraced Guideline Number 25 of 2009 
concerning Public Organizations on July 18, 2009, to additionally foster rules and 
assurance the execution of public organizations. Public organizations ought to be 
changed in accordance with the public power's general guidelines of protecting every 
occupant and tenant from abuse of the force of public expert associations. 

According to Guideline No. 25 of 2009, organization standards are benchmarks used 
as rules for offering sorts of help and as a sort of viewpoint for looking over organization 
quality as a responsibility and responsibility of providers to the neighborhood respects to 
quality, fast, straightforward, sensible, and quantifiable organizations. 

This law requires providers to prepare and establish service standards while still 
taking into account their capabilities, the requirements of the community, and the 
environment. furthermore, underline thought, variety, and thought. A bunch of guidelines 
which are then managed by unofficial laws are utilized in deciding help principles. Least 
help guidelines comprise of: 

a. Legal Premise, legal guidelines which structure the legitimate reason 
for offering types of assistance. 



b. Requirements, and conditions that ought to be met in managing a sort 
of organization, both particular and administrative necessities. 

c. Systems, frameworks, and techniques, specifically the methodologies 
for offering organizations to help providers and recipients. 

d. Completion time figures, the period expected to complete the entire 
help process for every sort of organization. 

e. Fees and taxes that are imposed to assist beneficiaries in controlling 
the provider and obtaining services. The specific not entirely set in 
stone by understanding between the organizer and the neighborhood. 

f. Service things, results of organizations gave and got by spread out 
plans. 

g. Facilities, framework as well as offices, hardware, and offices 
expected to offer types of assistance, including gear and administration 
offices for weak gatherings. 

h. Competence, agent is the capacities that the agent should have 
incorporate information, ability, abilities, and experience. 

i. Internal supervisor, control carried out by the leader of the work unit 
or the direct superior of the implementer j. Handling complaints, 
suggestions, and input, Implementation procedures for handling 
complaints and following up 

j. Number of agents, accessibility of agents as per responsibility. 
k. A service guarantee that guarantees that services will be provided in a 

way that meets service standards. Extremely unambiguous 
l. A promise to offer a conviction that all is good, liberated from chance 

and vulnerability, as well as a confirmation of administration security 
and wellbeing. A sense that all is well with the world and break from 
hazard, risk, and vulnerability is given by conviction. 

m. Evaluation of completing execution, evaluation to sort out how far the 
execution of activities is by organization standards. 

The goals of regulation are productivity, conviction, and equity. Legal clarity and 
fairness may sometimes clash in the actual application of the law. When an adjudicator 
concludes a case based solely on the law, there are times when the value of equity is 
unclear because equity is conceptual and legitimate conviction is firm and clear. 
Consequently, value is the chief concern in checking a legitimate issue out. As a result 
of the fact that society actually has a number of guidelines that have the potential to direct 
the manner in which individuals carry on with their lives, regulation is not only viewed 
from the perspective of composed regulation. If the goal of guideline is basically value, 
the difficulty is because value is close to home and especially dependent upon the 
theoretical trademark potential gains of each and every person. 

the legal relationship that exists between the client and the parties involved in 
providing health services (in this context hospitals, doctors, nurses, and midwives). The 
first is a legal relationship regulated by written and unwritten legal norms, while the 
second is a medical relationship regulated by medical rules. The legal relationship that 
exists within the framework of medical services is built on the basis of an agreement that 
aims to provide patient services and treatment for the patient's recovery. 

Health service efforts in hospitals start from basic relationships in the form of 
therapeutic transactions. A therapeutic transaction is a binding transaction between the 
service provider and the patient as the recipient of the service in the therapeutic 



transaction agreement. To assess the validity of legal relationship agreements in health 
services, it is regulated in Article 1320 of the Civil Code, that the elements of agreement 
requirements in therapeutic transactions include: 

a. There is agreement from those who bind themselves. 
b. There is skill between the parties to create an agreement. 
c. A certain thing is permitted. 
d. For a legitimate reason. 

The execution and utilization of the real comprehension ought to be finished with 
genuine goals under the territories of Article 1338 and Article 1339 of the Normal Code 
and the comprehension relies upon a business figuring out considering the preliminary 
rule. The association between prosperity expert centers and patients can be disengaged 
into two sorts of understanding, explicitly: 

a. Treatment understanding, where there is an arrangement between the 
emergency clinic and the patient that the emergency clinic gives a treatment 
room and care laborers do mending activities. 

b. Medical administration arrangement, where there is an understanding 
between the emergency clinic and the patient that the clinical faculty at the 
medical clinic will put forth most extreme attempts to fix the patient 
through operations. 

The patient and family's decision to see a subject matter expert and clinical facility 
is the beginning of the most well-known approach to giving prosperity organizations. 
Appearing at the expert's office may be seen as a proposition by the patient to demand 
help in handling his clinical issue. Assuming the patient and his family will go through 
clinical therapy at the clinic and the clinic will offer the clinical types of assistance the 
patient requires, then, at that point, the patient's privileges and commitments to the clinic 
start when the patient enters the office and agrees to get wellbeing administrations. 

Patients have the right to health services according to the symptoms they experience, 
and all their obligations are determined by the hospital. By the terms of this agreement, 
hospitals are required to provide treatment facilities, including doctors, medical staff, and 
equipment, to provide the best care to patients. 

The agreement made between the patient and the health service provider based on 
Article 1320 of the Civil Code is used as a benchmark based on the legal conditions for 
an agreement between the patient and the health service provider based on a therapeutic 
agreement which creates rights and obligations for the parties in carrying out healing 
efforts. 

As a rule, in the legitimate connection between wellbeing specialist co-ops and 
patients, recuperating endeavors are not an outcome understanding 
(resultaasverbintenis), yet rather a work understanding (inspanningsverbintenis) to the 
most extreme and in light of the prudent guideline whose results are questionable. Then 
again, patients should likewise give clear, complete, and genuine data to the specialist in 
regards to the illness they are experiencing. So that there are no misunderstandings 
between the parties in order to achieve goals for better health services. 

As coordinated in Article 40 of Guideline Number 25 of 2009 concerning Public 
Organizations, complaints are made against providers who don't finish their 
responsibilities and moreover misuse denials as well as implementers who don't offer 
organizations by existing help standards. For a complaint to be followed up, everyone 
(complainant) is obliged to whimper no later than 30 days after the assistance 
encroachment occurs by the public assistance facilitator as well as implementer. 



Expecting it is exhibited that the facilitator or implementer has made deviations from 
organization rules, the individual concerned may probably endorses by material rules.  

Administration coordinators and implementers may likewise have to deal with 
criminal damages notwithstanding the previously mentioned regulatory punishments. 
For activities or carelessness that outcome in injury, extremely durable handicap, or 
passing, an individual might be dependent upon criminal authorizations under Articles 
359 and 360 of the Crook Code and isn't excluded from paying remuneration for the 
person in question (Article 1365 of the Lawbreaker Code) in view of a court choice, as 
managed by the public help regulation.[10] For violations of the services provided, 
organizers and implementers can be given criminal sanctions. 

The primary need in recording a protesting is that the individual introducing the 
complaint ought to have information or evidence of slip-ups or encroachment committed 
by the person who facilitates or does public organizations. Also, the editorialist ought to 
concur with standards which include: introducing the complaint recorded as a printed 
copy and including the complainant's finished name, address, nuances of the dissent, and 
needs for objective. In case setbacks happen in view of organization abnormalities, in 
unambiguous circumstances the reporter can moreover recollect a requesting for 
reimbursement of costs for the dissent letter. The personality of the writer will be kept 
hidden under specific circumstances. 

Public administrations should be screened in addition to imposing sanctions. 
Anyone, including the general populace, can direct open organizations. The command 
about whether public administrations are furnished as per current help principles is the 
essential objective of this oversight. In order to further develop the capability of 
assistance oversight, the public authority of the Republic of Indonesia established a 
public help oversight body known as the Ombudsman in 2008 through Regulation 
Number 37 of that year. The Ombudsman is a state establishment that has the situation 
to manage the execution of public organizations which are to some degree or completely 
financed by state resources. One of the purposes of spreading out the Ombudsman is to 
deal with the idea of state organizations in all fields with the objective that every occupant 
and tenant gets value, a sense of safety, and better government help. The capacity of the 
Ombudsman is to regulate the execution of central and neighborhood organizations, 
including BUMN/D, and secret bodies that are endowed with offering explicit public 
sorts of help. 

 
3.2 Barriers to the Implementation of Health Services at Community Health Centers 

 
From the results of observations at several community health centers in Demak, the 

obstacles in the implementation of community health services to patients at the 
Community Health Center are: 

a. Factors Inhibiting the implementation of service standards received by patients. 
Based on direct observation, what can be an obstacle to implementing 

service standards is that if patients who come to the health center do not bring 
one of the requirements set out in the service standards, then the patient is 
obliged to pay the generally applicable fees, which should allow the patient to 
get services without having to pay costs such as which are stipulated in the 
service standards at the health center, and if the patient does not understand the 
procedures even though they have been displayed on the wall, the procedures 
that must be followed according to the type of service the patient will undergo, 



thus making the patient confused himself even though standard service 
procedures have been set at the health center. 

b. Supporting factors for implementing service standards received by patients. 
Based on direct observation, what can support the implementation of 

service standards is that the service implementer has displayed the procedures 
that the patient must go through so that when the patient is confused about the 
procedure, the patient can immediately see the service flow at the health center. 
There are several adequate chairs in the waiting room so that patients do not 
have to stand waiting for the service process. There is a suggestion box available 
for patients who want to make suggestions or input at the puskesmas. 

 
Wellbeing administrations are a basic social commitment that should be met to 

propel human wellbeing. This should be seen as a venture to increase the expectation of 
human resources, support financial development, and have a huge impact in endeavors 
to lessen neediness. Differences in wellbeing status, the twofold weight of sickness, the 
quality, value, and moderateness of wellbeing administrations, public security in the 
fields of medication and food, as well as spotless and sound living propensities, are only 
a couple of the significant issues in the wellbeing administrations area. Other huge issues 
that require quick consideration incorporate growing admittance to medical care for the 
oppressed, tending to unhealthiness issues, controlling irresistible illness episodes, giving 
wellbeing administrations in catastrophe zones, and adjusting the number and dispersion 
of wellbeing faculty. 

The primary issue in the arrangement of wellbeing administrations today is the huge 
hole between the strength of the local area, by district, and among metropolitan and rustic 
regions. As a general rule, general medical issue in focal Indonesia and the territories are 
superior to in different locales. Then again, general ailments in eastern Indonesia and 
country regions are deteriorating because of social and financial troubles. Other 
significant issues announced incorporate the rise of various weight sicknesses like 
pneumonic tuberculosis, intense respiratory diseases (ARI), jungle fever, and looseness 
of the bowels, as well as the repeat of polio and bird influenza. And yet, non-feminine 
infections including diabetes mellitus and malignant growth as well as heart and veins 
are likewise expanding. 

4 Conclusion 

The assistance capacity is one of the fundamental abilities that the public authority ought 
to do to achieve the goals of the Indonesian State. Organization suggests offering a help 
expected by society in all fields. Neighborhood practices are one of the commitments and 
components of state association. According to Regulation No. 25 of 2009 on Public 
Administrations, the term "public help" refers to any action or set of actions taken to meet the 
legal requirements for all residents and inhabitants with regard to the products, services, or 
potentially managerial services offered by open specialist cooperatives. Generally, the 
execution of public administrations at the local area wellbeing focus can be supposed to be 
great. Public grievances that are considered unsuitable are in regards to the kind disposition of 
local area wellbeing focus workers and with respect to teach in regards to administrations to 
inpatients, notwithstanding the absence of public help principles and standard functional 



systems at the Local area Wellbeing Center laid out by the Local area Wellbeing Center, which 
is in opposition to the commitments of public specialist organizations. which is required by Law 
No. 25 of 2009 Concerning Public Services' Article 15. 
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