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Abstract. This research aims to know students need of interactive multimedia to 

learn Indonesian language skill. It was conducted in the Department of Primary 

School Teacher Education during the even semester of 2016/2017 academic year. 

Data collection techniques were observation, interview and literature study. The 

data were then analyzed qualitatively descriptive by the stages of data reduction, 

data presentation, and conclusion.  The result of this research shows that 

lecturers still implement conventional teaching by using power point and 

modules as well as dominating the speech method. In other hand, both students 

and lecturers state there needs to be interactive multimedia to help students 

during the learning process. Students need attractive multimedia to avoid 

boredom. Based on the result of observation, 98.62% of students state interactive 

multimedia should be given learning objective, 71.72% of them desire short and 

brief lesson, 27.59% desire detail explanation of material, 99.31% desire 

inclusion of language implementation example, 97.24% desire learning 

evaluation, 82.07% desire bright colors appearance, 12.41% desire dark colors 

appearance, 90.34% desire the inclusion of back sound and sound effect, 96.55% 

desire the inclusion of animation and picture, and 100% students desire for menu 

button on interactive media for Indonesian language skill. 
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1. INTRODUCTION 

The learning of language has an important role in education since language is the 

communication tool required in all majors. Therefore, the teaching of language exists from the 

lowest education degree up to its highest. It is no exception in the Department of Primary 

School Teacher Education or Program Studi Pendidikan Guru Sekolah Dasar (PGSD). In this 

department (PGSD), Indonesian language becomes one of the mandatory courses in several 

courses, one of which is in the course of Indonesian Language Skill (Keterampilan Berbahasa 

Indonesia). This course covers four language skill aspects such as listening, speaking, reading, 

and writing. Indonesian language skill teaching in the Department of Primary School Teacher 
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Education does not go apart from problems. Those problems are caused by factors from 

lecturers, students, or the learning materials. As educators, most lecturers do monotonous 

learning by using text-based power point. The un-innovative teaching impacts on less 

motivated students in the learning process. Besides, language skill learning materials do not 

only cover one aspect but four language aspects that the students consider as difficult. Such 

problems also happen in the Department of Primary School Teacher Education. Based on the 

result of observation, 63.45% of PGSD students taking skill course stated the course material 

is difficult. In other hand, 84.14% of students stated that their lecturers had used media for the 

learning; yet, 69.66% of students stated the media that the lecturers used were not interactive, 

and 74.48% of students stated that lecturers only used text-based power point media. Based on 

the result of interview with lecturers teaching Indonesian language skill, they mentioned using 

text-based power point even though at times they also use other teaching methods such as 

discussion, demonstration, and direct practice. The lack of teaching media causes the objective 

of the study has not maximally achieved. Expectation of Indonesian language skill learning in 

the Department of Primary School Teacher is the achieved learning objectives. The objective 

covers students’ skill of Indonesian language on listening, speaking, reading, and writing. The 

linkage of objective and teaching material with primary school education is due to students are 

prospective teachers for primary school. Taking a look at the lack of teaching media in the 

learning of Indonesian language skill causes the teaching materials difficult to master by 

students and the objective of the learning does not maximally achieved. 

Based on the problems mentioned above, there needs to be solution in order to make the 

learning of Indonesian language skill become effective. One of the solutions is by using 

innovative and interactive media to ease students to learn. One of the factors influencing the 

succeed of learning process is the use of teaching media [1]. Therefore, interactive media 

needs to be developed as a media that would help students learning process in the Department 

of Primary School Teacher. Ilhan and Oruc revealed that in a study on the use of multimedia 

in education improved students success, influenced their attitude in positive ways also made 

the learning interesting and easily understood [2]. Interactive multimedia is not a new media in 

education. It is often developed and created to help learning process. However, there has been 

no one developing interactive multimedia for the teaching of Indonesian language skill in the 

Department of Primary School Teacher Education. Some of the previous researches related to 

media and multimedia in the learning process are as follow. A research by Omar and Bidin 

discussing the impact of text and graphic multimedia in the learning of reading for children 

with autism [3]. Next, the research by Garcia, et al studied how multimedia help students to 

answer questions in the learning process [4]. Another research related to multimedia learning 

also conducted by Mukhopadhyay on a research implementing digital diversions in education 

as an interactive multimedia to motivate adult students in a unilateral scenario class [5]. The 

implementation of interactive media does not go apart from the implementation of technology 

in the learning. It was proven by the research of Alias, et al on the potency of video game in 

the learning of Malay language. The result of that research showed that video game was 

effectively potential in the learning of Malay language for foreign students [6]. The other 

research was conducted by Kassim where the result indicated that active, reflective, intuitive, 

and high visual of media made students creative after using the multimedia device [7]. 

The development of multimedia technology has changed the way people learn, obtain 

information as well as in interpreting information [8]. Multimedia is a combination of various 

media (format file) in the forms of text, picture, graphic, sound, animation, video, interaction 

and others packaged into digital file (computerized), used to deliver or convey message to 

public [9]. Next, Mayer defined multimedia as material presentation by using words and 

pictures [10]. Then, interactive multimedia is a multimedia equipped with controller tools that 

can be operated by users, so the users can choose what are desired for further process [11]. 

The teaching by using multimedia will enrich teaching content and time can be maintained as 

good as possible in the class, also it makes the learning not only centered on teachers and it 

fundamentally improves class efficiency [12]. Besides, Ruomei & Feng in their research stated 



that multimedia could improve learning motivation and teaching efficiency [13]. Language 

skill covers four aspects namely listening, speaking, reading, and writing. All these four 

aspects are related to each other [14]. Nurjamal also mentioned that in fact those four aspects 

of language are skill related to each other. It means, one aspect of it strongly related and needs 

other aspects involvement [15]. Hermawan stated that listening skill is ones skill to understand 

words or sentences taught by interlocutors or certain media [16]. Speaking is one of the ways 

to communicate ideas through spoken message [17]. Besides, speaking can be interpreted as 

the ability to say language sounds to express or convey thoughts, ideas or feelings in written 

way [18]. Reading ability is an integral part of daily activities that is important for academic, 

personal and social [19]. Crawley and Mountain revealed that reading covers the activities of 

words introduction, literal understanding, interpretation, critical reading and creative 

understanding [20]. Next, writing can be interpreted as the activity of saying ideas in written 

way  [21]. 

Taking a look from prior researches related to multimedia in the learning, there has been 

no research showing a research related to the development of interactive multimedia in the 

learning of Indonesian language skill learning in the Department of Primary School Teacher 

Education. Hence, the development of interactive multimedia in the learning of Indonesian 

language skill is a novelty development. To support the development of interactive multimedia 

in the learning of Indonesian language skill, there needs to be a study or initial research related 

to the need of the Department of Primary School Teacher Education students of interactive 

multimedia. Therefore, this research aims to analyze students’ need of interactive multimedia 

on Indonesian language skill. The result of the analysis becomes one of the considerations to 

make and develop interactive multimedia in the learning of Indonesian language skill learning. 

It is expected that after knowing students’ need of interactive multimedia, innovative and 

efficient interactive multimedia can be developed in accordance to the need of students so the 

objective of the learning can maximally be achieved. 

 

2. METHOD 

 This is a qualitative case study research. Case study is an inquiry study where the 

researcher do in-depth exploration on certain event, activity, process, or one or some 

individuals [22]. Data are obtained from observation, interview, and document analysis. Case 

study allows investigation to maintain holistic and meaningful characteristic from the teaching 

and learning of real life [23]. This method is used to know the learning media used by 

lecturers in the learning of Indonesian language skill in the Department of Primary Teacher 

Education, also to analyze students’ need of interactive multimedia to learn Indonesian 

language skill. This research involves lecturers, teaching and learning in the class. Cases in 

this qualitative case study research were limited by time and activity, and the researcher 

collected information completely by using various procedures of data collection based on the 

set time [24]. 

Subjects of this research were lecturers who taught Indonesian language skill and students 

studying it. This research was conducted in the Department of Primary School Teacher 

Education from universities in the Special Region of Yogyakarta and Central Java. This 

research focused on students’ need of interactive multimedia to learn skills for students. 

Therefore, before analyzing students’ need of interactive multimedia, it was required to know 

which media that were used by lecturers in the language skill learning. Data were taken from 

observation, interview, and documentation.  

Then, data were obtained from interview. In a qualitative interview, the researcher could 

do face to face interview with participants or getting involved in focus group interview which 

consisted of six up to eight participants [25]. In association to this research, the interview was 

conducted for lecturers (DS) and students (MHS). Besides, document analysis was conducted 

for data triangulation. The documents collected by the researcher were power point that was 

used by lecturers, learning modules, course syllabus, also daily journals of the course. Data 



were analyzed qualitatively descriptive. It consisted of three activity flows occurring 

simultaneously namely data reduction, data presentation, and conclusion or verification [26]. 

Data reduction is a process of selection, centralization on simplification, abstraction, and 

rough data transformation that occur from written note in the field.  After data selection in the 

field, the data were then presented narratively. Finally, the last step was making conclusion or 

verification. Conclusion was done simultaneously with reduction and data presentation. The 

result of conclusion was then examined for its validity by using data source triangulation. 

 

3. RESULT AND DISCUSSION 

The results of this research were obtained from observation and interview. The following 

are the results of interview and observation related to students’ need of interactive multimedia 

to learn language skill.  

 

3.1. Observation Result 

Observation was conducted in class during the learning of Indonesian language learning. 

Among the observed things were learning materials, the media used in the learning, learning 

process and learning evaluation. Based on the result of observation, it was known that learning 

materials consisted of theory and practice. Theoretical materials related to four concepts of 

language such as listening, speaking, reading, and writing. Then, practice materials were also 

related to four language skills such as listening to news, listening to folklore, reading intensive 

discourse, telling interesting experience, speech, writing announcement, writing article, and 

many others. Those materials were directed to skill learning that would be taught to primary 

schools as examples of listening for children stories, listening for children songs, and telling 

interesting stories. 

Next, it is related to the media used by lecturers in the learning, they are power point, 

learning modules, and recording for listening learning. Based on the observation of power 

point, it was more text-based containing theory materials. Further, speech by lecturers was 

dominating the learning process and students recorded the lesson. Besides, lecturers also 

implemented discussion model learning, question and answer, and also direct practice of 

language skill. Another thing observed by the researcher was learning evaluation. There was 

no special evaluation on theoretical materials. The lecturers evaluated students’ understanding 

based on question and answer session and also discussion to know how far the students had 

understood the lesson. In association to practice, evaluation was conducted when students 

practicing language skill. For instance, in listening practice students should be able to retell 

what they had listened. 

In addition to learning materials, the media used in the learning, learning process and 

evaluation, the desire or need of multimedia for the learning process is also presented in the 

table below. 

 

Table 1. Need percentage of learning mulimedia 

No. Aspects in Multimedia Student Percentage 

1 Learning objectives 98.62% 

2 Short and brief material presentation  71.72% 

3 Detail material presentation  27.59% 

4 Example of language implementation  99.31% 

5 Learning evaluation 97.24% 

6 Bright colors appearance 82.07% 

7 Dark colors appearance 12.41% 

8 Back sound or sound effect 90.34% 

9 Picture or animation 96.55% 

10 Menu button 100% 

 



Based on Table 1 above, it is known that most students desire multimedia with bright 

appearance accompanied with short and brief material presentation. Besides, students desire 

for learning objectives, learning evaluation, examples of language implementation, back sound, 

picture or animation, also menu button on the interactive mulimedia of Indonesian language 

skill learning that would be created. 

 

3.2. Interview Result 

Interview was conducted to know how the media is used in the learning, knowledge on 

interactive multimedia also students the need of interactive multimedia. The interview was 

conducted for lecturers who taught Indonesian language course as well as the students. The 

following are the results of interview of lecturers and students. In the media used during 

learning process. The media used were less innovative and were not attractive for students. 

Among those learning media were video, recording, power point, and learning modules. Most 

of the media were monotone and text-based such as power point that only consisted of written 

materials. On the basis of some problems one of which is the lack of interactive media, so the 

development of interactive media is required to help the learning process as well as to achieve 

the goal or objective of the planned learning. It is as what lecturers and students. The 

importance of multimedia is also stated by Wulan who was a lecturer teaching Indonesian 

language skill. Finally, it is related with interactive multimedia that would be developed. It 

does not go far from the result of observation that students desire multimedia which is as 

attractive as possible with the inclusion of example, animation, picture, and also sound in the 

interactive multimedia. It is in line with the following statement from lecturers and lecturers. 

 

3.3. Disscussion 

Based on the result of the research, it can be known that the learning of Indonesian 

language skill is still conducted conventionally. The media used were only text-based power 

point, learning modules also recording for listening learning. Besides, lecturers still do speech 

during the learning to convey the lesson and students make notes of the lesson. However, there 

were still other methods of teaching such as discussion, assignment, also language skill 

practice. In other hand, the learning of Indonesian language skill is a difficult thing especially 

on speaking and writing. It was due that both skills are productive skills. In fact, those skills 

have important roles in education. Ganapaty and Kaur stated that writing plays a very 

important role in the global classroom this day [27]. Students need to improve writing skill in 

order to be able effectively express ideas in academic field. It is in line with speaking skill 

which has important role in communication. Speaking is not only about “just speaking”, but it 

also has to deliver information and convince the hearers as well. Kahlon also stated that 

effective communication related to the art of speaking in persuasive way in order to convince 

the hearers to know what is being spoken [28]. The art of speaking is the ability to speak well, 

to deliver message into its point, revealing the point of the present problems, only say what is 

needed, convincing and interesting, also about the ability to influence others. However, the 

two other skills namely listening and reading cannot be separated from those two other 

language aspects, also language skill has important role to create active learning. Chan, et al 

also mentioned similar thing, that active learning refers to the process that involves students in 

the activities of reading, writing, problem solving and reflecting [29]. By seeing from those 

occurrences, new innovation in the learning which is the implementation of interactive 

multimedia is needed. Either from the interview result or observation, it is shown that students 

need interactive multimedia in the learning of language skill to help the learning process. 

Interactive multimedia in the learning can be used as lecturers’ communication aids with their 

students in delivering the teaching materials. Communication is a process of conveying or 

transferring information, ideas, feelings and thoughts of a party to the other parties [30]. In 

relation, lecturers can convey or communicate materials well to their students in the teaching 

and learning process and it can be helped by the use of interactive multimedia as the teaching 

media. Interactive multimedia is important for the process of learning is still conducted in 



conventional and monotonous way. Conventional teaching can decrease students’ learning 

motivation as stated by Eaton in Ganapathy, et al. that teaching language using traditional 

method will only disappoint the learners who need constant motivation, inspiration, and 

guidance to express their creativity and innovation by using technology [31]. By interactive 

multimedia that acts as technological implementation in the learning, it will make the lesson 

interesting and fun. The use of technology in multimedia can create interactive system for 

students and give new knowledge as well as to develop creativity. Zin, et al revealed that 

similar thing of wide use of technology will create interactive system for students that shows 

the importance of multimedia in education [32]. In addition of giving knowledge, it can also 

inspire creativity that leads to creation of new experience. Based on the interview with 

students, similar result is also shown on the understanding of multimedia. Students desire 

attractive multimedia that is attached animation and music, yet proper appearance of the 

multimedia should be considered in order not to disturb students’ focus on learning materials. 

Besides, lecturers also revealed that multimedia is attractive with nice colors, pictures, 

animation, sound, video, and other multimedia stuffs. The multimedia integrating various 

elements as mentioned has not been utilized by lecturers because they still do conventional 

teaching. The elements of multimedia such as video, sound, picture, animation, and text are 

strongly important in designing teaching media as stated by Nawi and Zakaria in creating the 

portal design of IPBL (Islamic Problem Based-Learning) [33]. Nawi and Zakaria said that the 

selection of media elements such as video, text, picture and supporting materials based on 

teaching strategy are given emphasis in the creation phases of this form. Multimedia elements 

meant here are video, picture, audio and text. From the description above, it is known that 

students need interactive multimedia in learning Indonesian language skill. Students do not 

only need multimedia in the class, but also for outside class use that can be operated 

independently by them, so the developing interactive multimedia as technology in the teaching 

will ease students to learn the lesson any time. Shea, Pickett, & Li mentioned that technology 

in the present day has been broadly used to make higher degree of education can be accessed 

by students [34]. 

Besides, students desire multimedia that is made as attractive as possible to avoid boredom 

and also added with the inclusion of animation picture or back sound . Lesson presentation 

should be made short and brief along with suitable bright colors, also including menu icon so 

students can easily select the learning materials. Thus, in addition to utilize computer device, 

multimedia can make the learning goes interactively. Shao stated that the power of lesson 

delivered through computer is the ability to create a situation where the learners learn 

independently or in group and also to interact with the learning material and reference sources 

[35]. This interactivity makes learning elements under the control of learners that allow them 

as individuals to approach the lesson with their own actions. In relation to the development of 

interactive multimedia, it will be created according to the need of students that have been 

explained above. Multimedia can be created interactively by combining various elements such 

as text, pictures, animation, sound, video, and proper colors. Those elements will make 

multimedia attractive for students as learners. Ahmad, et. al stated that application in video is 

more attractive and draw more attention of the users, while narrative musical background is 

added to make it more effective to influence the users [36]. 

Besides, evaluation will be put in interactive multimedia both in material and practice 

ways as well as including the example of Indonesian language skill implementation. In other 

hand, the multimedia will be given menu icon that will ease students to choose what lesson 

they want to learn. Hence, multimedia is not only one way used by the educators but also for 

students. Multimedia does not only deliver teaching materials cognitively but students can also 

get involved in the utilization of interactive multimedia in the learning of Indonesia language 

skills. It helps students to easily understand the lesson. Akin stated that every individual can 

remember 10% of what they read, 20% of what they hear, 30% of what they see, 50% of what 

they see and hear, 70% of what they say, and 90% of what they do and say [37]. Therefore, 

multimedia should be created as interactive as possible not only presenting lessons but also 



turning students to do direct practice [38]. Thus, it is expected that the objective of the 

learning will be achieved maximally through interactive multimedia that will be implemented 

in the learning. 

 

4. CONCLUSION 

Interactive multimedia has important roles in the learning process. It can help students to 

learn the teaching materials to maximally achieve the objective of the learning. The result of 

this research shows that lecturers still implement conventional teaching by using power point 

and modules as well as dominating the speech method. Besides, both students and lecturers 

state that there needs to be interactive multimedia to help students during the learning. It can 

be concluded that students give positive response on interactive multimedia that would be 

developed in the learning of Indonesian language skill. Then, the multimedia will be created 

according to the needs of students which is creating interactive multimedia by combining 

various elements such as text, picture, animation, sound, and proper colors. Not only that, 

evaluation in material or practice manners will be put and the example of Indonesian language 

skill implementation will be. . In other hand, menu icon will also be put on the multimedia so 

it will ease the students to choose the teaching materials or lessons they want to learn. By 

seeing that, multimedia is not only used as one way by the lecturers, but it can also be used by 

students too. Next, multimedia does not only deliver teaching materials cognitively, but 

students can also get involved in the utilization of interactive multimedia in the learning of 

Indonesian language skill. 
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