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Abstract, Since the Covid-19 pandemic outbreak hit Papua, the learning system in
higher education has also changed. For it, this paper aims to describe and analyze
the responses experienced by students while following the online learning system
and the adaptation patterns that are developed to survive and follow the learning
process. The research method used is descriptive qualitative, with the research
location at the Faculty of Social and Political Sciences, Universitas Cenderawasih.
The informants were determined by snowball. Data collection techniques are in-
depth interviews and observations. Data analysis includes data categorization, data
description, and data interpretation. The results showed that the majority of students
who became informants experienced culture shock in the face of the online learning
system, because it was something very new that they had never encountered. Then
the adaptation patterns developed are first, studying the use of devices and laptops to
participate in learning and preparing internet quotas that are used individually and in
groups. Second, negotiating with the lecturer to run face-to-face lectures but still
following health protocols. Third, the application of the remote independent learning
process based on the instruction of the lecturer who teaches the course.
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1 Introduction

The Covid-19 pandemic has hit all corners of the country, including Papua. The first case of
a patient suspected of being infected with the Covid-19 virus was reported on 22" March 2020
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[1]. This of course caused panic among the people in Papua. Since then, crowd activities and
offices and education have been restricted to prevent the emergence of new clusters due to the
spread of the Covid-19 virus in Papua. The Municipal and Provincial Governments in Papua
themselves have issued a number of policies to limit community crowd activities, including
providing free rapid test facilities to trace the possibility of spreading and breaking the chain
[2]. Responding to this policy, the Chancellor of Cenderawasih University issued a circular
instruction to begin limiting activities on campus, both for staff and all administrative matters
as well as lecture processes and other academic activities as well as student activities as well as
being the target of restrictions on the Cenderawasih University Campus [3].

The issuance of instructions from the Chancellor of Cenderawasih University caused
management from the respective faculty level to respond to this policy by starting to replace the
face-to-face learning model, with a long-distance learning model in the current semester, even
semester 2019/2020. The existence of changes in the learning system has an impact on the
interaction between educators and students in the learning process. A number of research
results also state that this has a very significant impact on the absorption of learning
materials [4][5][6]. The adoption of the online learning system is a dehumanization process that
is very far from the essence of education itself and makes humans highly dependent on
technology in the learning process, the implication is that the distance learning process that
implements indirect interactions causes the learning process to run ineffectively [7][8]. The
vulnerability that can occur is the fluctuation of the internet network that is less stable in some
places when implementing online learning by working from home without having to meet in
person [9]. Not to mention the added constraints faced by students in being able to take lectures
online. At this time, several cases have been recorded that have even claimed lives from the
application of online lectures which students who are in the village must follow [10][11][12].

It must be admitted that the application of online lectures (online) conducted online is
something new, especially on campusesin eastern Indonesia, including Cenderawasih
University. However, the application of the learning system is a tuntuan and the necessity to be
able to adjust to the conditions that exist today, such as the outbreak of a pandemic Covid-19
were also severe consequences for the implementation of Learning activities at higher
education in Papua. The results of previous research that highlighted the application of online
education in West Papua also show that the application of an online learning system raises
several problems that are eating away at eastern Indonesia, such as Internet network problems,
and the economic limitations of students who are still unstable [13]. There are even research
results which find that there has been a change in the learning character of students during the
application of the online learning system in the scope of universities in Papua and West Papua
[14]. However, the findings of Sajaril et al. Show something different. The introduction and
socialization of online learning media platforms can make it easier for students to use it as a
learning medium [15]. Of course, these various findings give us an understanding that shifting
face-to-face lectures to virtual meetings is a challenge and an opportunity in responding to the
existing changes [16][17].

Surely of exposure above shows that the application of online learning systems into
opportunities and challenges, both in developing innovative learning model, as well as being a
challenge with the emergence of obstacles in the application of learning materials during
lectures on campus. Several previous studies have shown that there are a number of challenges
faced, such as the readiness of human resources and learning support facilities and
infrastructure [18][19][20]. however the opportunities that arise can stimulate the emergence of
inonation and creativity to adapt learning models and strategies in implementing a distance
learning system, both for students and teaching staff or lecturers[21][22][23]. For this reason,



this paper wants to highlight the application of the online learning system among students of the
Faculty of Social and Political Sciences, University of Cenderawasih. Student response in
responding to this and adaptation patterns developed by students to enter the new arena with all
the accumulated capital they have. Are they adaptive to be able to survive and attend lectures
that are conducted online or cannot attend online lectures organized by the Cenderawasih
University. For it, this research aims to describe and analyzing culture shock experienced by
the students during the online learning system and the patterns developed adaptations to
survive and follow the learning process.

2 Research Methods

The research method used is descriptive qualitative, with the research location at the faculty
of social and political science, University of Cenderawasih. The determination of informants is
determined by snowball by taking student representatives from each department in the Faculty
of Social and Political Sciences, Cenderawasih University, student representatives from the
administration department, government department, library department and anthropology
department, with 10 student informants as the main informant, and 3 lecturers as supporting
informants to check the data presented by students, so the lecturers are involved as
informants. The data collection techniques used in this study were in-depth interviews and
observations. In-depth interviews are used to reveal how student responses and experiences in
facing the application of online learning systems on campus, then match to observe student
activities on campus and during online lectures, via zoom, google meet, timeline, and
webex. Then the data analysis used in this research includes stage categorization of the data, the
stages of data description, and the stage interpretation of the data [24].

3 Results & Discussion

Cultural Shock of Students on Facing Online Learning Systems

During the Covid-19 pandemic, face-to-face lecturing activities were replaced with an
online learning system [26][27]. Online learning system is different from electronic
learning. The application of the E-learning learning system using electronic media as a forum
for learning activities, such as sending assignments and learning through electronic media as a
source of knowledge has often been done and combined with face-to-face lecture methods
directly in class. But the online learning system is very different. In this learning system
students as learners are required to be present at the same time online at the same time on the
line, connected to the internet to be said to be present, and following learning, to replace the
learning system in the classroom [28]. although there are other opinions, which state that they
are the same thing [29][30].

This online learning system uses social media networking platforms for virtual meetings
such as Zoom, Webex, Timline and Google meetings and others. Therefore, to enter the lecture
meeting, students are required to participate in learning to be considered present
[31][32][33][34]. For students in Papua, especially those at the Faculty of Social and Political
Sciences, the application of a learning system like this is very new and even based on all
descriptions of informants, both students and lecturers said that this incident was the first time
this had happened. Both lecturers and students are actually a very new things. Students who



become informants in this study have never participated in the virtual conference meeting
model, so for them this is a new habit.

In responding to this new thing, most students experienced culture shock when they had to
be faced with an online learning system when attending lectures in the even semester of
2019/2020. They are confused, anxious, afraid and panicked and some are even frustrated. As
said by Winkelman, that culture shock is a phenomenon where individuals are faced with a
multifaceted experience caused by many stressors that occur in contact with different cultures
or things. This means that in the context of this study, individuals are faced with something new
that has never been encountered and obtained which results in a response that makes them
stressful to face this matter [34]. This is a negative emotional reaction that is felt by individuals
when they move to a new culture that is very different from their original culture [35]. For
example, students in Papua face the online learning system.

Winkelman said that when a person has experienced a culture shock he will go through at
least four phases to transform, accept something new by adjusting to it, or choose to stick to old
habits and avoid something new that is faced by him. The four phases are The honeymoon or
tourist phase ; The crises or cultural shock phase ; The adjustment, reorientation, and gradual
recovery phase ; The adaptation, resolution, or acculturation phase [34][36] [37].

The honeymoon or tourist phase . This phase is the initial phase and the emergence of
expectations about a matter, which in the context of this research is the student response to the
Covid-19 pandemic in relation to the learning process. A number of informants explained that
the expectation that was in their minds, if the Covid-19 pandemic had really hit Papua, some
thought that the campus would be closed and students would not be burdened with assignments,
and continue lectures after the pandemic ended. In fact, there are those who think that Covid-19
is not dangerous and that we can continue lectures in the face-to-face way as usual. The
expectation that was created in the minds of students was that the Covid-19 pandemic would
not significantly affect the learning system, even they never imagined that in the future an
online learning system would be implemented.

The crises or cultural shock phase . This phase is a very crucial phase to experience if there
are differences in expectations with the existing reality. If previously students thought that with
the Covid-19 pandemic they were closed and their lectures were delayed, the opposite would
have happened. Lectures are still running, but by means of distance lectures using an online
learning system whose learning media uses a virtual meeting platform such as Zoom, Webex,
Timeline, and Google Meet. Reading this situation, most students feel anxious and overreact,
between fear and anxiety of not passing the course without knowing the procedures for using
online media and the availability of capital to be able to take part in online lectures. For this
reason, some students expressed their aspirations, if the implementation of online student
lectures must be given relief, for example, the provision of internet quota and network facilities
is improved to ensure the continuity of the learning process can run. There are also those who
react by going to the supervisor to delay the lecture process until conditions improve. Because
since the pandemic everyone has had trouble, including overseas students in Papua, because the
economic conditions of their family in the village have been affected by the pandemic and
social restrictions imposed in all sectors of life. Finally, there are students who are indifferent
and indifferent to lectures and do not participate at all. Because what he has in mind is that it is
difficult to eat, especially if you want to think about going to college, buy quota pulses and
smartphones to be online and connected to the Internet. Because it must be admitted that the
use of smart devices is not all used by students, especially students from remote areas of Papua.

The adjustment and reorientation phase. This phase is a phase where individuals begin to
realize that they have to stay afloat and enter a new arena along with the changes that occur



therein, there must be a reorientation to adapt to the existing environment and situation and
conditions. Thus, students who responded to this began to realize that they did not have to
constantly resist the changes that were taking place. However, trying to enter to actively engage
in ongoing changes, by starting to learn how the online learning system has been implemented
in the current semester, or it could be in the next semester. Because the developing situation has
not shown any signs of receding this pandemic.

The adaptation, resolution, or acculturation stage. At this stage it is the final stage that
chooses to survive to enter and face the existing situation, they must adapt themselves to the
development of the order which in the context of this research is the application of the learning
system on campus. Specifically, the adaptation patterns developed to be able to follow the
online learning system are specifically described in the following section.

The cultural shock experienced by Papuan students in facing the online learning system
above shows that in the initial phase, inappropriate expectations were formed which resulted in
them experiencing shocks to the new environment that was obtained, namely interacting in the
context of the learning process in an online virtual space.

This kind of cultural shock is always felt by students when they start to come into direct
contact with a new environment, such as previous studies conducted by other researchers,
which show that at the time Papuan overseas students in various regions have experienced a
cultural shock, because they are faced with a new environment and culture and habits. never
encountered so far and very much different from what is in their hometown [38][39][40].
However, after passing through the crisis phase at the stage of a perceived cultural shock, they
begin to become aware of adjusting to their new environment, so that they can be adaptive and
endure in the midst of the new environment in which they are located. This is the same thing
happened to Papuan students in facing the online learning system to develop adaptation patterns
to adapt themselves to be able to enter and be adaptive to the online learning system that was
only applied during an emergency, during the Covid-19 pandemic outbreak in
Papua.Adaptation patterns in facing online learning

Learn how to use technology individually or in groups. In the use of technology during the
Covid-19 pandemic, both students and lecturers, each of them has a different strategy according
to their needs which is carried out during the online learning process. This is based on an
agreement and adjustment between the students and the lecturers themselves in applying what
methods will be used later. Various applications have been used to support the lecture process
as well as various facilities and infrastructure such as Android phones, laptops, and computers
that can be used to support the online lecture process.

But the fact is that many things have become obstacles during the implementation of the
online learning system experienced by students and lecturers, especially from students
themselves who are not willing to take online lectures for various reasons for each individual
including: there are still students who do not have an Android cellphone, a laptop , computers,
do not have money to buy data credit even though they have an Android cellphone, the network
is inadequate, there are still students and lecturers who do not understand the use of new
applications such as google, classroom and zoom, the material provided online to students is
not satisfied and do not understand the content of the material. So they prefer WhatApps only
to send assignments and materials because they think that students understand the WhatApps
application better than other new applications. But using WhatApps is also not able to provide
relief because not all students get material through WhatApps because they don't have an
Android cellphone and data pulses are also one of the obstacles. Most of the students' hopes are
asking to lecture face-to-face while still following health protocols in the classroom.



Negotiating with lecturers for face-to-face learning by applying health protocols.
Implementing an online learning system is not easy for students and lecturers. In this case, the
online learning process is not immediately implemented without an agreement between
students and lecturers. Negotiations or agreements need to be carried out so that they can
mutually adjust to the conditions or situations that are being experienced so that the lecture
process runs smoothly according to mutually agreed needs so that problems or obstacles do not
occur. Since the pandemic period, the efforts made by each lecturer have been to contact
students, especially each class leader regarding how the online lecture process is, whether it is
still carried out according to the rules given by the institution or are there other alternatives that
can be used by students or lecturers in supporting the online or permanent lecture process
lecture face-to-face in a classroom but still use health protocols and prioritize the health of
students or lecturers.

There are changes or constraints that occur during online lectures, either from the lecturer or
from the students themselves, but the completion process remains as usual during face-to-face
lectures, namely joint discussions between students and lecturers of the relevant subject Since
the online lecture process was implemented, all forms of learning from face-to-face have
changed directly to online systems, both providing materials, assignments, and information, all
of which have continued to use online media. So that all forms of lectures are carried out
online.

Self-study at home based on the instructions given by the lecturer. During the Covid-19
pandemic period, the implementation of the learning process in higher education experienced
different adjustments to the learning process in previous normal conditions. Independent
learning from home is a form of adaptation during the Covid-19 pandemic so that students can
still accept their right to study from home and lecturers continue to carry out their obligations to
provide material or assignments to students. In connection with the current situation and
conditions, it is trying to avoid face-to-face learning and replace it with online learning. The
goal is to maintain the health and safety of students, educators, education staff, families and the
community while still fulfilling students' rights to study.

The form of lectures that can be used as a solution during the Covid-19 pandemic is online
learning. Online learning has greatly contributed to education during the Covid-19 pandemic so
that students and lecturers can carry out the online lecture process that can be run from home
only, even though students and lecturers are in remote positions but can still be reached by the
network. Various media can also be used to support the implementation of online learning that
has been used by students and lecturers

4 Conclusion

This study shows that there has been an experience of cultural shock among Papuan
students in following the online learning system, which goes through the stages of honeymoon,
crisis, reorientation, and adaptation. The culture shock experienced by students was because
they had never followed and faced the online lecture system before. Moreover, there are
differences in expectations and realities in responding to the presence of the Covid-19
pandemic on its impact on lectures and the learning system so that students experience shocks
in the crisis phase, which causes feelings, anxiety and worry, which affects their mental
condition in facing online lectures. But they have to get out of the problems faced and find
solutions, until there is a reorientation by trying to understand the conditions and start wanting
to find ways to take online lectures, so that finally they can adapt to the online learning system



by accumulating their own capital and developing strategies for can attend online lectures or
online learning systems.

The adaptation patterns developed to follow the online learning system are in three ways,
first, starting to study the use of technology as a learning medium, as well as all supporting
tools and materials, which are carried out individually and in groups. Then second, negotiating
with the lecturer to hold face-to-face lectures, for classes with fewer students and less number
of smartphone users. Then for those who cannot attend lectures at all by studying independently
at home based on instructions from the lecturer while waiting for developments in existing
conditions.

The results of this study also show that, to implement an online learning system which is a
new thing, it must be followed by a process of socializing its use and application so that
students do not experience culture shock, especially on campuses that have never had an online
learning system, such as at Cenderawasih University.
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