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Abstract: This study aims to analyze the social problems that cause conflicts 

disputed oil palm plantations and develop a conflict resolution model based on 

local wisdom in resolving disputed oil palm plantations. This study designed 

using qualitative research approaches and another research types that relevant as 

triangulation to get the source information about the oil palm plantation land 

conflict resolution based on local wisdom “massetto ada’ 'tau' massetto nyama, 

manjulu sara manjulu rio, massetto pattaro di Lante samballa, setto kalingulu 

nisolai, A qualitative approach used to analyze in depth how the conflict 

resolution model of local knowledge-based society. Results showed that the 

management of social problems, political and agrarian caused the prolonged 

vertical conflict occurs even escalation of conflicts that the government and other 

parties cannot solve it. Alternative solutions through dialogue can serve as a 

reference for the government to tackle the conflict.  The government though has 

its own ways and methods to resolve conflicts although repressive and 

militaristic through the top-down approach of institutional/structural. However, 

the bottom-up approach is an alternative in solving conflicts, another approach 

and conflict resolution method can elaborate that. 
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1 Introduction 

Conflict governance is a series of coordinated structured actions for all elements in conflict 

in a conflict [1]. Conflict governance leads to a process-oriented approach that refers to the 

form of communication-related to the behavior of various elements involved in the way of 

communicating and influential culture [2], [3]. In the colonial era, land conflicts occurred 

because of differences in interests between the colonizers and the colonized (indigenous), thus 

impacting the legal conflict, namely with the enactment of the land law dualism [4],[5]. In the 

era of independence and current reform, land conflicts arise because of conflicts of individual 

interests and conflicts of interests between groups [6]. In addition, because of the conflict 

between public interests and the interests of individuals and community groups [7]. A real 

example of vertical conflict between the oil palm farming community and the palm oil 

plantation company in North Mamuju. 

North Mamuju is well-known as the main producer of palm oil in West Sulawesi, but 

apparently in North Mamuju there are still many unemployed people and the poor due to the 
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lack of equal distribution of economic growth from the contribution of oil palm companies. 

The existence of oil palm companies does not accommodate the interests of the local 

population and is less contributing to increase the Regional Original Revenue (PAD). Palm oil 

CPO production in North Mamuju is 500,000 tons per year with a level of contribution 

provided through third party donations of IDR 800,000,000 per year. Contributions are very 

small compared to the amount of income earned or the area of land that is controlled by the 

company. These conditions cause conflict, because there is no significant effect on the people 

who manage the land. 

The tensions that occur are involving the village community with the company. 

Responding to this problem, it is necessary to have reliable strategies in the form of 

maintaining integration in people's lives in the hope that vertical conflicts that occur do not 

seep on horizontal conflict, so that it will damage the social order that has been flourishing for 

a long time. Not only a land issue, there are still many social problems faced by communities 

that have the potential to conflict, so that a proper model is needed in its resolution. 

Research on conflict resolution with a social cultural approach Winslade and Monk [8] and 

conflict resolution with the militant approach Nuciari [9] has different completion 

characteristics and different impacts. This research is indispensable for designing development 

new model in the effort to resolve land disputes based on local wisdom "massetto there is 'tau' 

massetto nyama, manjulu sara manjulu rio, massetto pattaro in lante samballa, setto kalingulu 

nisolai in North Mamuju Regency, where the conflict resolution applied is curative not in 

preventive efforts, with the step of developing a conflict resolution model, it is hoped that the 

government, especially the district / city level government, can find an initial strategy in 

maintaining national integrity in the midst of ethnic, cultural and religious diversity. 

 

2 Method 

This research was conducted on 3 locations of conflict palm oil fields in North Mamuju 

District, namely Barubu Hamlet, Bukit Harapan Village, Bulutaba District, and Towoni 

Village, Baras District, as well as the community in Lariang District. The private sector is also 

part of the object of this research namely PT. Astra Agro Lestari Tbk, the Land Office and 

several Indigenous Peoples and Religious Forum forums such as the FKUI, the Inter-Church 

Harmony Forum, the Darma Hindu and Pastoral Council Forum which are directly related to 

the activities of resolving conflicts over oil palm plantations. The location of this study was 

centered in North Mamuju Regency because the institutions and institutions or objects of 

research were also in the North Mamuju region. The design of this study uses qualitative 

research approaches and other types of relevant research such as triangulation to obtain 

information sources on the resolution of conflicts over oil palm plantations based on massetto 

local wisdom there is 'tau' massetto nyama, manjulu sara manjulu rio, massetto pattaro in 

lante samballa, setto kalingulu nisolai. There are three steps of qualitative data processing in 

this study namely data reduction, data display, and conclusion drawing and verification. 
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3 Result and Discussion 

3.1 Causes of Conflict in the Land Dispute for Oil Palm Plantation 

Conflict of land disputes that occurred in North Mamuju Regency was a long-standing 

conflict, caused by several things such as the presence of seeds of potential conflict between 

the local community and the company PT. Mamuang in North Mamuju Regency. The cause of 

the conflict escalation was caused by each party claiming ownership of oil palm plantation 

land. The community claimed that the company had taken community-owned plantation land 

in the sense of an expansion of the oil palm company's land area. Expansion of private 

plantation land. 

Based on interviews, it was found that there was an increase in the area of oil palm 

plantations in North Mamuju District in 2005-2010, that in 2005 the plantation area was 41.2 

thousand hectares, and an increase in 2007 was 52.2 thousand hectares, in 2008 52.2 thousand 

Ha, and in 2009 52.2 thousand Ha, although in 2010 there was a significant decline in the land 

area of 30.7 thousand Ha, because there had been a conflict between the community and the 

company. Other social problems that cause vertical conflict [10]. 

This research shows that between the community and the company, it is found that the 

economy becomes a conflict, namely the lack of local Mamuju North PAD revenue in the 

palm oil plantation sector. Palm oil in this area has not fully contributed to income in the 

context of development in North Mamuju Regency. Conflict resolution efforts are needed that 

pay attention to the economic aspects of the components involved in the conflict [11], [12]. 

Factors of low local original income in North Mamuju Regency, especially in the oil palm 

plantation sector, Mamuju District communities, especially in Pasangkayu Subdistrict, are still 

classified as weak economic communities that lack income in the oil palm plantation sector 

which encourages conflict. Based on the results of interviews with members of the Regional 

People's Legislative Assembly (DPRD), the management of oil palm plantations in North 

Mamuju District faces social, political and literary problems which is the cause of prolonged 

vertical conflicts and even escalation of conflicts that cannot be resolved by the government or 

other parties. Therefore, the central government and regional governments, the private sector 

(oil palm companies) and local communities and indigenous peoples must be able to find 

methods to resolve the land dispute conflict. On the other hand, the conflict that occurred was 

not in line with the vision of the North Mamuju district government that would make North 

Mamuju Regency an agropolitan district. 

3.2 Development of a conflict resolution model based on local wisdom 

In managing land dispute conflicts between the community and PT Mamuang, and several 

other private companies have not found a win-win solution, the potential for post-conflict 

conflict is still very much felt in North Mamuju District. Both parties are not able to be 

mediated by the local government, both the North Mamuju District government and the West 

Sulawesi Provincial Government because of the lack of public trust in the existing regional 

government, the community considers that the provincial and district governments are less 

than optimal for resolving land dispute conflicts, even the community feels that the provincial 

and district governments are aligning with the private sector. 

The results of interviews with traditional leaders responded in line with the facts that 

occurred in North Mamuju District that since 2010-2016 conflicts over land disputes over oil 

palm plantations between the community and the private sector have not been able to find a 
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solution. The government is only able to act coercively (coercive) through a militaristic 

approach that is owned to reduce conflict that occurs so that the conflict is dim but there can 

be potential for post-conflict conflict. The local government does not resolve the conflict to 

the root of the problem, the demands of the community and the demands of the private sector 

have not been able to be accommodated in a number of arrangements at the local level. 

However, the conflict became cold after initiatives carried out by traditional leaders in 

North Mamuju District who were willing to act as negotiators and mediators in resolving 

conflicts between the community and the private sector and even the government. The 

initiative was carried out in order to observe the various conflicts over oil palm plantations 

that occurred every year that were not completed, the resolution of the land dispute conflict 

sought to be resolved by carrying out cultural approaches as part of local wisdom in North 

Mamuju District. 

Based on the results of interviews with representatives of adat institutions, it was 

concluded that in addition to the government's structural approach through repressive methods 

that cannot resolve the land dispute conflicts that occur, indigenous peoples have alternative 

solutions to problem-solving and conflict resolution using cultural approaches or in other 

words grassroots approaches to community and through character involvement - customary 

leaders, youth organizations and other social organizations. Local wisdom that is owned by the 

people in North Mamuju Regency, the slogan binds the people in the area, moreover the 

parents of the local villages and villages still really appreciate the traditions and culture of the 

area. The customs framed in the slogan are cultural wealth in the community of North 

Mamuju Regency which can be used as reconciliation efforts, and resolving conflicts as well 

as an alternative for conducting conflict resolution. The conflict that has escalated which 

makes the atmosphere tense requires demands from many parties to immediately hold a 

dialogue, which is generally understood as an exchange and discussion of ideas, which is 

honestly conveyed to be important dialogue [13], [14]. 

The dialogical process between the community of oil palm farmers and the private sector is 

carried out by community leaders, traditional leaders and local government by trying to 

mediate and reconcile related to the main contrain of the conflict. So, the birth of the buttom-

up conflict resolution through cultural approaches and local wisdom possessed, namely the 

massetto there is 'tau' massetto nyama, manjulu sara manjulu rio, massetto pattaro in lante 

samballa, setto kalingulu nisolai, which means that Bersatu upholds adat, unites in heart, 

sorrow and taste, cheerful feeling, united determination on a mat, one pillow two heads. The 

wealth of customs and culture of the local community can be an alternative for resolving 

vertical conflicts that occur between oil palm farming communities and the private sector, 

although initially only able to reduce the potential for post-conflict conflict, but if local 

wisdom is preserved and maintained by all parties then peace will be more easily achieved, the 

process of peace making and peace building will be well implemented. 

Alternative solutions can also be a reference for the government in making efforts to 

resolve prolonged conflicts. The government even though has its own methods and methods in 

resolving conflicts even though it is very repressive and militaristic through an institutional 

top-down approach [15]. The buttom-up approach is the best alternative in resolving conflicts 

that can be elaborated by conflict resolution approaches and methods that Another 

development of this model can be adopted in local government policies in dealing with 

conflicts that occur, policy implementation can be accompanied by dialogue involving all 

elements [16], aspects of organizational culture in the government apparatus can help 

conducive the situation [17]. Aspects of partnership between the government and the 

community can minimize conflicts that can occur [18]. Management of oil palm plantations in 
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North Mamuju District must be regulated through active government roles by issuing policies 

public who are pro to the Regency community North Mamuju. In essence, the conflict 

resolution approach through a butt-up approach must always be maintained and preserved in 

order to find a formulation of conflict resolution that is in accordance with the culture of North 

Mamuju District society. 

 

4 Conclusion 

The results of this study indicate that there is an escalation of conflict that is not able to be 

resolved by both the government and other parties. the conflict that occurred was not in line 

with the vision of the North Mamuju district government. The dialogical process between the 

community of oil palm farmers and the private sector is carried out by community leaders, 

traditional leaders and local government by trying to mediate or play contrain) the occurrence 

of the conflict. Thus, the birth of the buttom-up conflict resolution through cultural approaches 

and local wisdom possessed namely manifesting united values upholding customs, united in 

the heart, sorrow and taste, cheerful feel, united determination on a mat, one pillow two heads. 

The wealth of customs and culture of the local community can be an alternative for resolving 

vertical conflicts that occur between the oil palm farming community and the private sector. 

Local wisdom that is preserved results in a process of peace making and peace building that 

can be held well. 
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