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Preface  

Best regards, 

First and foremost, all praise and gratitude to Allah the Almighty God for all His grace and power to bring us 

all in this online international conference. 

This international conference basically is the routine international conference program which is held annually 

by the Polytechnic STIA LAN Bandung. In 2023, the fifth international conference is held in collaboration 

with Indonesian Association of Public Administration (IAPA), particularly West Java Representative. The 

other co-host which are in charge in this international conference are Public Administration Department, 

University of Pasundan Bandung, Polytechnic STIA LAN Jakarta, Polytechnic STIA LAN Makassar, 

Widyatama University and the Fraternity of Lecturer of the Republic of Indonesia (PDRI). 

 

Amid rapid and advanced development in science, information, technology and economic growth, the world 

has changed and altered with what has been called the digital transformation era. In the meantime, the world 

also was still shocked by the spread of the Covid 19 pandemic which killed millions of people, paralyzed 

various sectors of economy and industry, and created enormous fear in various circles. Breakthrough efforts to 

adjust to the digital transformation and to reduce the Covid-19 pandemic were carried out by various countries 

by making several breakthrough policies in various fields, including digitalization, e-governance, health, social 

assistance in the form of social safety net and economic policy policies to generate economic growth. 

 

In this context, government, civil society, private sector, public policy, and administration must always be at 

the forefront of finding solutions in various sectors of life through collaborative dan digital governance. The 

collaborative and digital aspect of public policy and administration formulated by the government is crucial in 

determining how public policy direction will be taken and how to predict its outcome and impact amid the 

current crisis and turbulence. To meet the needs of the collaborative and digital governance era, the Polytechnic 

STIA LAN Bandung, conducts the international conference on "The Future and Challenge of Dynamic 

Digital Governance in Facing Post-Pandemic Era” with speakers of a range of academicians and practical 

expertise in the field of public policy and administration, public governance, political economy etc. The main 

objective of the international conference is to identify and understand the opportunities and challenges of the 

administrative reform toward collaborative and digital governance era of public policy and administration. 
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The output of this international conference is international proceedings which will be published internationally 

in European Alliance for Innovation (EAI).  

 

This book of proceedings is not just a collection of papers, but a milestone that reflects the global collaborative 

spirit. We believe that every page in it contains inspiration to embrace change and create a positive impact on 

society. We have the privilege to share insights, permeate knowledge, and build new networks in a shared effort 

to achieve higher goals. 

As chairman of the international seminar committee, I would like to express my sincere gratitude to all parties 

who have participated in the realization of this event. Thank you to the organizing committee who have fought 

hard, to the resource persons who have shared their thoughts, to the authors who have contributed to this 

proceedings book, and of course to all participants who have given encouragement and energy to each 

discussion session. 

Let us continue this collaborative spirit in our respective journeys. Through this book of proceedings, may we 

be able to realize sustainable positive change and make this world a better place for future generations. Thank 

you all for your dedication and participation in this International Seminar. 

 

Again, we also are very pleased and thank you for key note speaker and all speakers who present in this online 

international conference. Your shared knowledge and experiences are helpful in building scientific 

development in administration science in the future. We hope that all participants and presenters also enjoy this 

online conference and have fruitful discussions in their room presentations which will be held after the panel 

presentation by all speakers. 

 

Thank you very much. 

 

General Chair of the conference 

Sait Abdullah, PhD  
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