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Abstract. The purpose of this study is to analyze the problems occur in teenagers’ moral 

values at the High School level in Magelang. The type of research used is qualitative 
research. The method used is in the form of questionnaire and interview with high school 

Counseling and Guidance teachers in the city of Magelang. The instrument used is an 

open questionnaire that can be filled in various ways, according to the real conditions 

encountered by the Counseling and Guidance teachers. The result obtained by the 
research conducted in Magelang shows that the low moral values of teenagers at the High 

School level are honesty, responsibility, and social care. 
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1   Introduction 

In the current era of globalization, the environment has various definitions. A person can 

easily find the atmosphere he/she likes so that it can bring positive effects or, vice versa, 

negative effects. Teenagers are the most vulnerable generation to negative influences that 

cause moral decadence [1]. Adolescence is often associated with myths and stereotypes about 

disorder and irregularities. Developmental tasks in adolescence accompanied by the 

development of intellectual capacity, stress and new expectations experienced by teenagers 

make them susceptible to interference. These disorders are in the form of thoughts, feelings 

and behavioral disorders. So, it is common for teenagers to take risks by doing something in 

the form of juvenile delinquency [2]. Various problems regarding the concepts and 

applications of the values, morals, attitudes, and religion of students become a concern of 

educators, scholars, community leaders, and parents. Moreover, the challenges that occur in 

the era with globalization and Global Village slogan make teenagers easily persuaded by the 

glittering of the hedonistic, consumerist world, and the night life that increasingly distracts 

children from values, morals, religious attitudes and behavior. We often hear news about 

criminal acts committed by students [3]. 

Teenagers, in the transition period from childhood to adulthood, require special attention. 

At this time they began to look for their own identities. This period is often referred to as the 

rise of personality [4]. The term 'teenagers' or 'adolescent' comes from the Latin word 

'adolescere' which means 'grow' or 'grow into adulthood'. Adolescence is an important period 

because there is a transition from childhood to adulthood. Happiness in adolescence lies in the 

success of carrying out developmental tasks that emphasize more on overcoming childish 

behavior patterns towards adult behavior patterns [4]. Adolescence is a time when a child 

experiences quite rapid development and emotions that are always tempestuous. Adolescence 
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is a potential as well as a problem that must get serious attention, both by parents and 

educators. Positive emotions that emerge such as pleasure, love, and happiness are positive 

potentials that can lead teenagers to positive behavior as well. On the other hand, negative 

emotions such as anger, disappointment, fear, anxiety, hate are emotions that can trigger the 

emergence of various teen problems. Understanding teenagers and their emotional 

development becomes very important to help them develop their potentials, as well as seeking 

solutions to the problems they face [5]. Teenagers who show behavior in accordance with the 

applied norms and values, they are said to have morality. Whereas, teenagers who exhibit 

behavior which are contrary to the applied norms and values, then they are said to carry out 

immoral actions [6]. The development of teenagers is the increase in the ability and the body 

function in more complex structures and functions in an orderly and predictable pattern, as a 

result of maturity. The differentiation of structure and function of body organs also affect the 

aspects of adolescent development. One of the aspects of development that experiences 

change is the moral aspect [7]. 

Juvenile delinquency is usually carried out by teenagers who fail in undergoing the 

process of mental development, both during adolescence and childhood. A recent worrying 

fact is the courage of teenagers to violate moral  norms. There are teenagers who even 

consider that the relation between men and women does not need to be limited and controlled 

by parents.  This kind of delinquency is usually followed with acts that disturb the community. 

In adolescence, there is an unrestrained emotional upheaval, for example in an election 

campaign where the turmoil is supported by vitality and the enthusiasm of youth (mostly 

teenagers) that is out of control [8].  In the era of globalization, the freedom to socialize 

among teenagers is worrying. We often find teenagers with deviant behavior regardless the 

surroundings. Many of them start to imitate the dating style of foreign people (western), which 

is associated with promiscuity 

To make children own good morals and avoid moral violation, it takes early development 

to the children within a family and cooperation between family, school, and community. How 

good moral education in the family is, without the support of schools and the community, it is 

difficult for children to have good morals. Likewise, moral education in schools, without the 

support of family and society, is difficult for children to have good morals. Thus, these three 

types of institutions cannot be separated and must support each other [9]. 

One of the things that disturbs and is often talked about by society is moral problem [4]. 

Morality itself has a definition. Moral, attitude and moral values come from the Latin word 

"mores" which means procedures, habits and customs. Moral attitude means behavior that is in 

accordance with the moral code of social groups, which is developed by moral concepts. What 

is meant by a moral concept is the regulation of behavior that has become a habit of members 

of a culture. This moral concept determines the behavior patterns expected from all group 

members [10]. 

Moral as a standard that arises from religion and social environment of teenagers provides 

the absolute concepts of good and bad, appropriate and inappropriate. On the one hand, 

teenagers will not simply accept those concepts, but contrast them with their self-image and 

cognitive structure. With respect to cognitive structure, teenagers judge morals with practical 

tendencies. Teenagers consider the right thing by the suitability between ideal and practice. 

The implementation of moral and values are not in accordance with daily life. Morals lack of 

binding power for teenagers. Moreover, cheating and injustice that is seen daily by teenagers 

creates conflict within themselves. The strong conflicts often bring anxiety to teenagers. They 

often blame leaders as people who are no longer useful, to be replaced with more valuable 

activities [4]. 



Moral behavior, in a broad sense, is the consequence or result of moral knowing and 

moral feeling. If someone has the moral qualities of intellectual and emotion, then he/she can 

predict that he/she will do what is known and felt. Conceptually, moral behavior must have 

competence regarding moral considerations. This moral consideration competence is a 

necessity for the emergence of moral actions [7]. 

Juvenile delinquency occurs in many places throughout Indonesia, one of which is the 

city of Magelang in Central Java Province. Many cases of juvenile delinquency that occur and 

in handling them sometimes it has to involve the police. The variety of moral values that 

teenagers must possess encourages researchers to conduct research by analyzing the moral 

values of teenagers, which has experienced a decline. The study was conducted by involving 

teachers of Counseling Guidance for high school level in which teenagers were as their 

student groups. 

2   The Research Method 

The type of research used was qualitative research with the questionnaire and interview 

methods. Qualitative research was chosen in this study because it was hoped that through this 

research a lot of information was obtained from the field, without any data manipulation or 

change so that the researcher obtained the original data from the research. The process of 

conducting research was carried out in several stages in sequence. These stages contained 

various activities to achieve certain goals in the research process. The stages of the research 

can be observed in Figure 1. 

 
Fig. 1. The Research Flow 

 

This research was conducted using the Counseling Guidance teachers in the city of 

Magelang as the subject. The study was conducted in the period of June-September 2018. The 

instrument used was a questionnaire to analyze teenagers’ behavioral problems. Indicators 

used were in the form of sexual behavior, knowledge of character, problems of social moral 

behavior, problem solving skills, social competence, relationships with others, feelings of 

attachment to school, academic achievement, communication competence, and attitudes to the 

teachers.  



3   The Research Result 

In the current era of globalization, the development of information is widespread and can 

be accessed very easily. This causes a variety of negative values or elements that are no longer 

able to be filtered so that they easily influence the thoughts and character of the generation 

(present generation). This raises concerns about the problem of identity that is related to the 

decline of religious values, nationalism, the socio-cultural value of the nation and the 

development of individual morality. This raises anxiety so that it requires a more serious 

approach to strengthen the identity of the younger generation through national character and 

cultural education [11]. 

The main problem that is very prominent now is the vague values in the eyes of the 

younger generation. They face various contradictions and various moral experiences which 

cause them to be confused to choose the good. This is obvious in those who are in their teens, 

especially those who live in big cities in Indonesia [4]. Humans, as social beings, need support 

from their social environment. Social support is assistance provided by people that is 

meaningful to individuals that involves emotional, informative, instrumental, and assessment 

aspects. The existence of good social support from family, friends and teachers will cause 

teenagers to know that other people pay attention to, appreciate, and love them. Social support 

will also provide information for teenagers on how to behave well in social interactions [4]. 

Education is an effort to shape the expected moral development. Education is often defined 

from practices used by schools and teachers to influence student learning and development 

[7]. 

Character education aims to develop the values that shape the nation's character, namely 

Pancasila, including: (1) developing the students’ potential to be kind-hearted, good-minded, 

and well-behaved humans; (2) building a nation that has the character of Pancasila; (3) 

developing the potential of citizens to be confident, proud of their nation and country and love 

humanity [12]. Character education aims to improve the quality of educational processes and 

results that lead to the formation of the noble character of students in a comprehensive, 

integrated and balanced manner, in accordance with the graduates' competency standards in 

each education unit. 

Moral behavior is the product of two other characters. If someone has good intellectual 

and emotional moral qualities, he/she has the possibility of doing actions that according to 

his/her knowledge and feelings are the right actions. But sometimes people can be in a 

situation where they know what to do, feel they have to do it, but still can't translate those 

feelings and thoughts into action [11]. 

One of the development tasks that must be carried out by teenagers is to learn the things 

that are expected by the group and then shape their behavior to meet the expectations of their 

social environment without continuing to be guided, monitored, encouraged and threatened 

with punishment as experienced in childhood [13]. Based on research carried out on the 

Counseling and Guidance teacher for high school level, the moral behaviors of teenagers in 

the low category are three, namely honesty, responsibility, and social care. 

An honest person is someone who has integrity. Integrity is a basic trait that a person has 

as a whole in the sense that his personality is not boxed but that he behaves and acts as 

himself, consequently and equally from various dimensions of life according to a personality 

pattern that does not force him to constantly hide his true face [14]. Honest, in a narrow sense, 

is the conformity of verbal speech with reality. In a more general sense, it is the physical and 

mind conformity. Honesty, when interpreted in language is to acknowledge, say, or provide 



information that is in accordance with truth and reality. An honest attitude or honesty of a 

person is usually associated with conscience and recognition [12]. 

Next is social care. This concern is sensitivity to the social environment, through 

behavior, actions, and words. The character value of social care is basically one of the many 

human values. The word humanity, refers to its properties, consists of physical and spiritual 

with all its characteristics, both of which are one entity. It is endowed with a nature that is 

focused on its own interests (individual nature), and traits that are aimed at the interests of 

others, the general public and the state (social nature). Both of these traits are competing for 

power so that these two traits need to be controlled and developed in harmony, so as not to 

cause behavioral deviations. [15]. By definition obtained from respondents, data related to low 

youth morale can be observed in table 1 below. 

 
Table 1. Description of research results based on the respondents. 

No Character Description Indicator 

1 Honest  Behavior that is based on 

someone’s effort to make him/her 
self  a person who can always be 

trusted in words, actions and work 

1) Do not use convoluted words 

in answering question 
2) Speak truly 

3) Do not cheat in exam 

2 Social Care Attitudes and actions that always 

want to provide assistance to other 
people and communities in need 

1) Save friends from danger 

2) Share food with friends 
3) Accompany a sick friend go 

home 

4) Ease the teachers’ burden  
3 Responsible Attitude and behavior of a person to 

carry out his/her duties and 

obligations, which he should do to 

himself, society, environment 

(natural, social, and cultural), the 
country and The One Almighty God  

1) Carry out daily chores 
2) Do assignment 

 

The respondents also said that alternatives that can be used to deal with the low level of 3 

teenagers' moral values are in the form of group learning while playing (Village learning 

friends), behavioral or more to changes in student behavior, and peer counseling. These three 

alternatives appear based on the experience of the respondents as they become counselors. 

It is very important that education is continued until moral feeling. Moral feeling is 

another aspect that must be instilled in students, which becomes the source of energy within 

human beings to act according to moral principles. There are six emotional aspects that must 

be felt by a person to become a person with moral or character, namely conscience, self 

esteem, empathy (feeling the pain of others), loving the good, self control (able to control 

themselves) and humility (humility). However, the value / moral education or character that 

only reaches the moral feeling alone is not enough, because when it is limited to want or will, 

without real actions, it only produces hypocritical humans [11]. 

It should also be realized that the formation of imtaq (faith and piety) and civilization 

basically includes fostering the beliefs, attitudes, character, and noble values of the nation's 

culture. These aspects can develop if there are religious and cultural understanding and insight 

gained from the process of value transfer. In the family and community environment, the 

process of value transfer takes place more sustainably so that interaction takes place more 

effectively than what happens in the classroom. In addition to the factors of habituation and 

exemplification, imtaq guidance and cultivation in the family will also be more successful 



because of the appreciation of religious values result in beliefs, attitudes, behaviors and 

character, and morals as above [11]. 

4   Conclusion 

The result obtained based on research conducted in Magelang, is that the low moral of 

teenagers at the high school level are honesty, responsibility, and social care. 
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