English For Specific Purposes (Esp) To Improving
Speaking Skill In Division Management (Rdm)

Syamsidah Lubis'Dinn Wahyuddin’Rusman?
{syamsdhl@gmail.com’dinn_wahyudin.@.upi.edu’ rusman_71@yahoo.com.’}

Student Postgraduate in curriculum development, Universitas Pendidikan Indonesia, Street Dr. Setia
Budhi No 229, Bandung, 40154, Indonesia’ Head of PPG, Professor and Doctor in Curriculum
development® Head of curriculum development study program, School Postgraduate’.

Abstract. The research aim to examine more deeply the effectiveness of English for
Specific Purposes (ESP) to improving speaking skills in Room Division Management
(RDM). The speaking skills of a Room Division Management (RDM) should be
appropriate and specific. In this research, the problem is how the effectiveness tourism
students to improving speaking skills. The method used is descriptive and quantitative
approaches. There are 41 tourism students in Class Room Division Management (RDM).
The results of the study show that with the English for Specific Purposes (ESP) students
more effectiveness and it is easier to understand English subjects and to improving
speaking skills. From statistical processing, it obtained an average value. Students have
an average value of 83.95, the highest score of 90, and the lowest score of 72. So it can
be concluded that student learning outcomes are very good, and meet the minimum
completeness criteria (70) in learning. Furthermore, the study of English for Specific
Purposes (ESP) needs to be studied in more depth for Tourism Study Program.
Researchers limit this research only in terms of concepts and have not been given
treatment to students. The results of the student’s research scores are obtained from the
lecturers' documents that teach English courses through the academic section. The main
skills for Tourism Study Program students are speaking skills, and the material must be
specific about tourism, making it easier for students in the world of work.
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1. Introduction

The tourism industry is a fast growing industry in Indonesia. Therefore, the industry really
needs Human Resources (HR) that are able to compete globally. Tourism Study Program in
the industry is able to develop and promote tourism in the Batam. The government is very
enthusiastic in promoting tourism in the Batam. Furthermore data from the Central Statistics
Agency (BPS) released by the data and information center of the Ministry of Tourism and
Creative Economy stated that the Indonesian tourism industry continues to show high growth
in each year. Data at the end of 2012 the total number of foreign tourists visiting Indonesia
was 8,044,462 tourists, showing a 5% increase from the total number of tourists the previous
year. This figure is equivalent to 9.07 billion in state revenue, and tourism as the non-oil
industry sector is the highest foreign exchange earner in Indonesia (BPS: 2011). The growth of
the tourism industry as the largest and fastest growing trade, service and investment industry
sector. The progress and development of the tourism industry is determined by several factors.
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As stated Meeting, Incentive, Convention, Exhibition (MICE) is a type of activity in the
tourism industry. Tourism activities between leisure and business, which usually involve a
group of people, a series of activities in the form of meetings, incentive travels, conventions,
congresses, conferences and exhibitions suggest that tourism determinants include: security,
price, ease of access, facilities, infrastructure, supporting entertainment, and language.

English is an international language that has a very important role, namely as a means of
communication, both verbal and nonverbal. In this globalization era, English has become the
language of instruction in various fields of science. Therefore, English is one of the subjects
for students as a communication tool. English should be mastered well in order to
communicate well. Good mastery of English is something that is sought and learned so that it
can use the language properly, fluently, and free to communicate with people who use
English. Because the demands of English language skills are increasing, along with the
progress of Science, Technology, Information, and Arts (IPTEKS), and other fields. Someone
can more freely establish communication with other people who come from different nations
with himself. English is also an important medium for developing and spurring economic
growth, so English teaching is expected to help achieve goals. English is increasingly needed
in various fields such as Diplomacy, Bureaucracy, Trade and Tourism, which require direct
contact with foreign parties and when tourists come to visit Indonesia. The reality on the
ground in people's lives is that English has not shown adequate results, even though students
have learned English from elementary, junior high, high school, vocational, and institutions.
The mastery of English is a challenge for universities as a place to prepare to enter the
workforce as professional academic candidates. To be able to enter easily in the world of
work, higher education must equip graduates with good English skills.

Students' English ability is seen from the value of learning outcomes of courses is still low
in speaking skills. Other facts show that curriculum implementation has not been fully
integrated and specific to the needs of the workforce, and the English language taught is still
common. While the demands and developments of the globalization era that English becomes
an important requirement in educational activities and for special purposes or English for
Specific Purposes (ESP). The learning process needs to be addressed especially for study
program students who are not English Study Programs by using a more appropriate approach,
design and learning by placing student needs as a central issue in the learning process. This is
in line with the application of the English for Specific Purposes (ESP) based approach.
Students become the main consideration in determining the process and direction of learning
so as to achieve the objectives to be achieved. The implementation of the English for Specific
Purposes (ESP) based approach will improving speaking skills in Room Division Management
(RDM), and to meet the applicative needs that students must have is adjusted to the needs of
the Industrial Business World (DUDI). Students are prepared to be able to keep up with the
flow that is so fast developing. So that higher education must synergize with the Industrial
Business World (DUDI). The goal of the business world and the synergistic industry world is
to improve quality in accordance with the needs and demands of the workforce, so that
graduates can easily enter the workforce, in this case specific English in certain professions is
very good to be implemented.

2. Methodology

In this study using a descriptive method with a quantitative approach. As in the problem in
this research is how the effectiveness English for Specific Purposes (ESP) to improving
speaking skill in Room Division Management (RDM). Johson & Johnson, 1998: Strevens in



John & Machando, 2000, Evans & St. John in Kusni, (2005) suggested that: “English for
Specific Purposes (ESP) as: “A movement based on the proposition that all language teaching
should be tailored to the specific learning and language use needs of identified groups of
student and also sensitive to the sociocultural context in which these students will be using
English”. Johnson & Johson (1998) in Layla (2013) suggested that English for Specific
Purposes (ESP) as: Language programmers designed for group or individuals who are learning
with an identifiable purpose and clearly specifiable needs. English for Specific Purposes (ESP)
as a recognizable activity within the broader professional framework of English language
teaching, with implications for the design of syllabuses and materials as well as for the
specification of areas of research”. The concept of English for Specific Purposes (ESP) was
also put forward by Evan & St. John, Rahman, 2009 in Layla (2013) as follows: “...reason
that the original pinnacle of development of the English for Specific purposes (ESP)
movement resulted from General developments in the world economy in the 1950s and 1960s:
the growth of science and technology, the increased use of English as the international
language of science, technology and business, the increased economic power of certain oil-
rich countries and increased number of international students studying in UK, USA, and
Australia”.

Furthermore, the characteristics of English for Specific Purpose (ESP). John & Marcando
(2000) put forward the characteristics of English for Specific Purpose (ESP) as: 1) designed to
meet needs of the learner;2) related to content (i.e. in its themes and topics) to particular
disciplines, occupation, or activities;3)Centered on the language appropriate to these activities
in syntax, lexis, discourse, semantics, and analysis of this discourse; 4) in contrast to “ general
English”. Donough in Yaumi (2012) argues that” ESP courses are those where the syllabus
and materials are determined in all essentials by prior analysis of the communication needs of
the learner. So the ESP approach is a bottom-up approach. ESP refers to learning English
which is oriented towards the special needs of learners according to the field of science and
work. Material developed based on needs analysis. In other words, English in English for
Specific Purpose (ESP) can support students' knowledge of the field of science in their chosen
study program. Therefore, the preparation of curriculum both teaching material (RPS) and
Syllabus must be in accordance with the needs of students in the study program being taught.
There are three main points in designing the learning approach developed by Hutchinson: 1)
Learning Centered course design; 2) Skill centered; 3) Learning centered. The process of
learning approach or design that is learning centered course design aims to directly describe
the relationship between needs analysis and content from English for Specific Purposes (ESP).
So the ESP approach is a bottom up approach. ESP refers to learning English which is
oriented towards the special needs of learners according to the field of science and work. The
material developed is based on needs analysis, in other words, English in English for Specific
Purposes (ESP) can support students' knowledge of the field of science in their chosen study
program. Therefore, the preparation of curriculum both teaching material (RPS) and Syllabus
must be in accordance with the needs of students in the study program taught. The data
collection is the learning outcomes of English students A population of this study is tourism
students in Batam Tourism Polytechnic (BTP). Meanwhile, the sample of this research has
taken by purposive random sampling and involved about 41 tourism students.

3. Result and Discussion

The results of data processing from learning outcomes in speaking skills. Planning and
implementation in the Room Division Management (RDM has fulfilled the contents in the



learning curriculum. How student learning outcomes are seen from the final value of learning
(UAS). Following are the results of processing student data grades.

Table 1. Descriptive Statistics

N Range Minimum  Mean Std. Variance
Deviation
Statistic Statistic Statistic Statistic ~ Std. Error Statistic Statistic
Nilai RDM 41 18 72 83.95 814 5.215 27.198
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Fig.1. Students Grades Room Division Management (RDM)

The result presented by the study form quantitative data that are analyzed using SPPS 16
and also interview for add information. The results of interviews with lecture and tourism
students Room Division Management (RDM).The Room Division Management (RDM)
consists of two classes, each class totaling 18 students, and 23 students. So the total number of
BTP 2019 in Room Division Management (RDM) Program students is 41. From the statistical
processing of SPSS 16 in table 1 that N statistic is 41, the range statistic is 18, minimum
statistic is 72, mean statistic of 83. 95. There are 41 students, one student get 72, two students
get 74, one student get 75, one student get 76, two student get 78, sixth students get 80, one
student get 82, fourth students get 84, seven students get 85, three students get 86, three
student get 88, and there are ten students get 90. So it can be concluded that student learning
outcomes are very good, and meet the minimum completeness criteria (KKM) in learning. In
the interview process, it was represented by 5 students. The results of the interview can be
concluded that the planning of learning English has been based on English for Specific
Purposes (ESP) and plans made by lecturers always provide and explain the curriculum that
will be passed during one semester, and at the beginning of learning lecturers (sir) provide
topics During one semester, several topics are presented, the final project is in the form of a
project and presented at a meeting 13. Furthermore, the lecturer always explains the learning
objectives to be followed at the beginning of the semester, so students know what the
objectives of the material provided by the lecturer, and are able to apply in practice in the
field.



4. Conclusion

Implementation of learning in the Room Division Management (RDM), as the results of
interviews with lecturers who teach English courses. He stated that the had an RPS that
contained learning activities starting from the first activity, namely preliminary activities, core
activities, and closing activities. Preliminary activities in learning begin with preparing
students for learning by looking at absences. The lecturer explained the benefits of teaching
materials in the world of work, and how the implications for the world tourism industry. The
lecturer asks questions that relate previous knowledge to the material to be learned, and at the
same time explains the learning objectives, competencies to be achieved, and the scope of the
material. Then the last step in the preliminary activity is to explain the steps taken during the
learning process. At the core activity, the learning process starts from giving the opportunity
to students to find information through reading various literatures according to the theme of
tourism learning, then presented in the class either individually or in groups. Furthermore, the
lecturer gives the opportunity for students to carry out observations in accordance with the
theme of tourism, and gives the opportunity for students to conduct experiments in accordance
with the theme of tourism. tourism activities in the form of how to speak English with guests,
serve guests and others. Furthermore, it gives an opportunity for students to do a case analysis
in accordance with the theme, usually done when students present in class and analyzed
together about something that is presented, and students explain the benefits of the theme
created and report to the lecturer the results of the presentation. Furthermore, lecturers provide
opportunities for students to find generalizations in accordance with the theme of tourism, and
students identify problems in accordance with the theme of tourism. Finally, in the core
activity is the lecturer giving feedback both verbally or verbally on student success, and
provide direct motivation in class to students who have not participated actively. Lecturers in
the learning process are only as facilitators.

The learning process in the closing activity begins to make conclusions together with
students, reflect on the activities that have been carried out, feedback on the process and
learning outcomes in the form of results from UTS. Furthermore, the lecturer plans follow-up
activities (remedial, enrichment either individual assignments or group assignments. It can be
concluded that by using the ESP approach in learning English, the results of students' speaking
skills improve and effective in the learning process.The value of English courses for Room
Division Management (RDM) students is in the form of grades obtained from studying in
class, with a standard score of 70. Room Division Management Study Program (RDM) BTP
has the highest score of 90, and the lowest value obtained by students is 72, with this the
students have fulfilled KKM in learning.
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