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Preface 

We are delighted to present the proceedings of the International Conference on Public Administration 

and Governance (ICOPAG), organized by the Faculty of Administrative Sciences, Universitas 

Brawijaya (Indonesia), in partnership with Universiti Teknologi Malaysia (Malaysia), and Visayas 

State University (the Philippines). This conference serves as a platform for researchers, practitioners, 

and academics from around the globe to share their insights and findings on contemporary issues in 

public administration and governance. 

The proceedings of ICOPAG include 107 full papers, contributed by authors from five countries: 

Indonesia, Malaysia, the Philippines, Thailand, and Romania. These papers cover a wide range of 

topics aligned with the conference's mission to foster collaboration and knowledge exchange in the 

field of governance and administration. 

The conference featured esteemed speakers who enriched the discussions with their expertise: 

• Prof. Kalev Sepp: Head of the Department of Environmental Protection and Landscape at 

the Estonian University of Life Sciences. Prof. Sepp lectures on nature conservation, 

landscape ecology, and environmental management. He has held significant positions, 

including Vice-President of the International Union for Nature Conservation (IUCN) and 

member of the Horizon 2020 Programme Committee for Environment, including climate 

change in Brussels. 

• Prof. Aslam Fataar: Distinguished Professor in the Department of Education Policy 

Studies at Stellenbosch University, South Africa. Specializing in Sociology of Education 

and Education Policy, Prof. Fataar has published extensively and served as President of the 

South African Education Research Association. His recent work includes the book 

"Searching for Islamic Ethical Agency in Post-Apartheid Cape Town." 

• Prof. Yuzuru Shimada: Dean of the Graduate School of International Development at 

Nagoya University, Japan. His research focuses on Asian Law, particularly Indonesian law, 

and the relationship between law and socio-economic and political development. Prof. 

Shimada's current research topics include the post-authoritarian constitutional regime in 

Indonesia and the role of law in large-scale disasters. 

• Assoc. Prof. Dr. Corrienna binti Abdul Talib: Associate Professor at Universiti 

Teknologi Malaysia, specializing in STEAM education, environmental sustainability, and 

technology innovation. Dr. Corrienna has been a keynote speaker and facilitator in 

numerous international projects aimed at fostering a technology-driven thinking community 

among educators and students. 

• Prof. Moises Neil V. Seriño: Professor in the Department of Economics at Visayas State 

University, Philippines. With a doctorate from the University of Göttingen, Germany, Prof. 

Seriño's research interests include development economics, climate change, and sustainable 

vi



development. He currently serves as the director of the Visayas Socio-Economic Research 

and Data Analytics Center. 

• Dr. Drs. Fadillah Amin, MAP, Ph.D.: Lecturer at the Faculty of Administrative Sciences, 

Universitas Brawijaya. Dr. Fadillah specializes in state finance, regional finance, and public 

policy, contributing significantly to research and community service in these areas. 

The success of ICOPAG would not have been possible without the unwavering dedication of the 

organizing committee and the insightful contributions of all the participants. We extend our deepest 

gratitude to the authors who submitted their work and to the reviewers whose efforts ensured the high 

quality of the proceedings. Special thanks are also due to our keynote speakers and session chairs for 

their invaluable input and leadership. 

We firmly believe that ICOPAG provides an excellent forum for dialogue and cooperation among 

scholars and practitioners. It is our hope that this conference will continue to inspire innovative 

research and solutions in public administration and governance, paving the way for impactful 

collaborations in the years to come. 

We wish all readers an enlightening experience as they explore the proceedings of ICOPAG. 

 

Aulia Luqman Aziz, Corrienna Abdul Talib, and Rodulfo T. Aunzo, Jr. 

vii



 

Contents
  
Public Administration 
Towards Sustainable Development: Analysis of Key Sectors to Achieve
Inclusive Economic Development in Pasuruan Regency
Anggraeny Puspaningtyas, Abdullah Said, H. Hermawan, Farida Nurani

1

Self-sufficient Villages: A Systematic Literature Review
B. Bustamin, Abdul Hakim, M.R. Khairul Muluk, Alfi Haris Wanto

12

Analysis of the Divorce Service System in Malang City Religious Courts: A
Comprehensive Study on the Process, Cost, Time, Additional Services, and
User Perception
Andy Fefta Wijaya, Salma Tarek Eid Esmael, Mohammad Nuh, S. Sujarwoto

22

Unlocking the Keys to Safety: A Systematic Review of Safety Performance
Metrics Across Industries
Bharto Ari Raharjo, Hamidah Nayati Utami, Tri Wulida Afrianty, Ika Ruhana

35

A Model of People’s Expectations toward Service Quality
Pongsatean Luengalongkot, Anurat Anantanatorn, Teera Kulsawat,
Pattrawadee Makmee

50

Leadership of The 112th Stryker Regiment Combat Team, Thailand
Col. Amphon Srina, Noppawan Phuengpha

57

Leadership and Innovation: Building Synergy to Address Global Challenges
and Local Solutions
Fathoni Moehtadi, Mochamad Panji Pujasakti, Anteng Setia Ningsih, Lisda
Rahayu

66

Gender-Based Segregation and Sexual Harassment Policies in Transjakarta: A
Q Methodology Study
Alfarel Ridwan Syaifullah

78

Scopus-based Bibliometric Analysis of Extreme Poverty Alleviation
Rina Dwi Maharatni, Bambang Supriyono, Endah Setyowati, Moh. Said

92

Accessibility of Public Service Programs and Infrastructure for Disability
Inclusive Development in Malang City (Study at Dinas Sosial, Pemberdayaan
Perempuan, Perlindungan Anak, Pengendalian Penduduk, and Keluarga
Berencana Kota Malang)
Mochamad Chazienul Ulum, Nisrina Nasithah, Izzatul Maulidiyah, Intan
Ardheliya, Intan Yoviranita Putri, Arina Bintan Lubya, Putrianti Adinda
Salsabila, Chindy Martha Chairutullah, Arum Melani Putri

110

Optimizing Civil Servant Planning Through Regional Potential: Insights from
Buleleng Regency
I Ketut Buana, Ni Putu Diah Ratih Nareswari Putri

120

Challenges in Implementing Social Innovation in The Implementation of
Program Keluarga Harapan (PKH) in Intan Jaya District, Central Papua
Province
Aris Sugiarto Palumpun

134

xiv



Performance Accountability  in Central Bureau of Statistics of Bali Province
I Nyoman Agus Triawan

143

Clustering Enumerators of 2023 Agricultural Census as an Implementation
Strategy to Ensure Quality Statistical Data at BPS Blitar Regency
Didik Hermawan

152

Collaboration To Reducing Stunting Rates in North  Lombok Regency
Hilmayadi Umar, Bambang Supriyono, Endah Setyowati

161

Re-Organizing of Indonesian Migrant Worker Recruitment Services in Belu
Regency
Charel Pasifichus Boy, Abdullah Said, Lely Indah Mindarti

172

Political Reflection on Recruitment of Government Employees with Work
Agreements for Functional Teaching Positions in Sikka Regency
Rentika Konstantin Karwayu, Sumartono Sumartono, Mohammad Nuh

185

Agile Approach And Digital Transformation After Covid-19 (Case Study of e-
buddy Innovation in Sidoarjo Regency Government)
Reinintha Julia Permatasari, Lely Indah Mindarti, Farida Nurani

197

Leadership Style In Improving Employee Performance (Study on the
Financial and Regional Asset Management Agency of Sarmi Regency)
Wulan Dari Fitrianti, Riyanto Riyanto

205

Strategy of Malang City Regional Finance and Asset Agency (BKAD) in
Preparing and Determining the Local Budget (APBD)
Roleh Candy, Fadillah Amin, Firda Hidayati

216

Strategies for Accelerating Stunting  Reduction Using Education and Social
Protection Dimensions in Tarakan City
Silva Tika Hindarfergia, Wike Wike, Farida Nurani

225

Madurese Women’s Leadership Style in Feminine and Masculine
Perspectives
Yuni Lestari, Lely Indah Mindarti, Gading Gamaputra, Abdul Hakim, R.
Riyanto, Bimo Adi Prianggoro

238

The Financial Dynamics of Cooperatives: Analyzing Performance Through
Established Cooperative Standards
Ermhan Reyes Maniego, Louwella Andres Maniego

247

The Paradox of Reform: Assessing the Impact of Bureaucratic Change on
Corruption in Indonesia
Ali Maskur, Songwut Prakobtham, Paphawin Sipol

259

Sustainability of Coastal Women’s Economic Empowerment Program in
Sampang Regency - Madura
Rina Nur Azizah, Soesilo Zauhar, Endah Setyowati, Wike Wike

270

Corruption and Governance: Public Policy Implications for Building National
Integrity
Trisnawati Trisnawati, Vishnu Juwono

279

E-Government Service Delivery in Selected Municipalities of Lanao del Sur,
Philippines
Ashnor C. Mascara

286

xv



 
Governance 

Policy Capacity Implementation at the Organizational Level in Indonesian Air
Force Academy
Mohammad Apon, Abdul Hakim, M.R. Khairul Muluk, Romy Hermawan

305

Reformulation of Public Ethics Policy: Flexing Behavior of State Civil
Apparatus in Indonesia
Dino Yudha Anindita, Abdul Hakim, Ainul Hayat, Farida Nurani

317

Actors in the Implementation of Sustainable Development Policies Goals
(SDGs) Village Development in Indonesia
Sugeng Agus Subekti, Abdul Hakim, Wike Wike, Ike Wanusmawatie

328

Paving the Way for Tourism: A Systematic Literature Review of Road
Infrastructure’s Impact
S Sujarwo, Abdul Hakim, Hermawan Hermawan, Muhammad Shobaruddin

335

Implementation of Indonesia’s Civil Registration and Vital Statistics (CRVS)
Systems in Malang District: Results from the 2020 CRVS in Public Health
Muhammad Agus Mikrajab, Andy Fefta Wijaya, Dede Anwar Musadat, S.
Sujarwoto

350

Evaluating Indonesia’s Job Loss Insurance Program (JKP): Policy Implications
for Financial Assistance, Labor Market Integration, and Reskilling
M Muhyiddin, Andy Fefta Wijaya, Fadillah Putra, Wike Wike

364

Collaborative Governance in Village Cooperation to Realize Sustainable
People’s Oil Palm Plantations in East Kotawaringin Regency
Novita Riani, Adawiya Taufani, H. Hermawan

379

Analyzing the Critical Factors for Talent Management Implementation in the
Public Sector
Rima Ranintya Yusuf, Bambang Supriyono, Mohammad Nuh, Alfi Haris
Wanto

397

How do Micro-Legitimacy Processes Transform Public Service Delivery in
Local Government? Insights from Public Affairs Management
Devi Yulianti, Peerasit Kamnuansilpa, Xenia Ribaya Emperador-Garnace

406

Organizational Diagnosis of RSUD Ngudi Waluyo: Weisbord’s Six-Box Model
Endah Woro Utami, Choirul Saleh, Endah Setyowati, H. Hermawan

419

Analysis of Social and Environmental Responsibility (CSR) to Local
Communities Based on Social Capital and Triple Bottom Line Approach in
Geothermal Working Area, Dieng, Indonesia
Heni Sulastri, Andy Fefta Wijaya, Choirul Saleh, H. Hermawan

432

Tourism Development as a Form of Local Community Empowerment
Ady Adyansah, Soesilo Zauhar, S. Suryadi, Mohammad Nuh

447

The Role of Local Community in Cultural Tourism Development
Wulan Kinasih, Soesilo Zauhar, Tjahjanulin Domai, Moh. Said

456

An Examination of Ambidextrous Leadership: Research from a Bibliometric
Perspective
Dessy Andriani, Andriani Kusumawati, Kusdi Rahardjo, Tri Wulida Afrianty

464

xvi



A Comprehensive Bibliometric Analysis of Sustainable Leadership Research
Based on Scopus
Widharma Raya Dipodiputro, Hamidah Nayati Utami, Muhammad Iqbal,
Saparila Worokinasih

478

Exploring Sustainability and Competitive Advantage in Hospitality: A
Systematic Literature Review of Key Variables
Susy M. Napitupulu, Kadarisman Hidayat, Edy Yulianto, Mukhammad Kholid
Mawardi

496

Enhancing Employee Performance through Emotional Intelligence: The Role
of Dynamic Capability and Organizational Learning
F. Harianto Wibowo, Umar Nimran, Kadarisman Hidayat, Arik Prasetya

514

Unpacking the Green Supply Chain Management: Insights from a Systematic
Literature Review
Alex Permana Stendel, Kadarisman Hidayat, Cacik Rut Damayanti, Z. Zahroh

527

Linking Business Strategy Orientation with IT Alignment: Influence on SAM,
Innovation, Competitive Advantage and Business Performance
Amin Jamal, Endang Siti Astuti, Riyanarto Sarno, M. Kholid Mawardi

546

Factors Influencing the Shadow Economy: Insights from a Systematic Review
Ikbal Thoha Saleh, Choirul Saleh, Lely Indah Mindarti, S. Sujarwoto

564

Enhancing Customer Loyalty in the Tourism Sector: A Systematic Literature
Review to Identify Customer Loyalty Drivers
Ari Respati, Andriani Kusumawati, Edy Yulianto, Agung Nugroho Luthfi
Imam Fahrudi

581

Outlining Firm Performance: A Comprehensive Bibliometric Analysis and
Future Research Directions
Muhammad Willy, Mochammad Al Musadieq, Yusri Abdillah, Nila Firdausi
Nuzula

600

Assessing the Collaborative Governance Model in Protecting Children in
Conflict with the Law (CICL)
Gidion Arif Setyawan, Andy Fefta Wijaya, H. Hermawan, Y. Yurizal

617

Decentralization and Local Governance in Southeast Asia: A Comparative
Analysis of Thailand and Indonesia
Anurat Anantanatorn, Ali Maskur, Noppawan Phuengpha

635

Building Sustainable Customer Loyalty: A Systematic Review of Key
Determinants and Challenges Across Sectors
Oos Kosasih, Kadarisman Hidayat, Benny Hutahayan, S. Sunarti

649

The Effect of Supportive Organizational Climate and Transformational
Leadership on Job Satisfaction, Psychological Capital, and Innovative Work
Behavior
Pudji Herijanto, Kusdi Rahardjo, Zainul Arifin, Arik Prasetya

665

Sustainability Report of Mining Industry Sector SOEs in Indonesia:
Deficiencies and Recommendations
Juan Kasma, Alvi Diani Khoirunissa

678

The Impact of Psychological Factors and Investment Knowledge on Stock
Investment Decisions Among Malang Students Using the Ajaib Application
Reika Happy Sugiastuti, Anik Nur Aini, Fathia Shafa Firdausi, Rovan Dwiki
Pradiva, Meiska Aulia

690

xvii



A Systematic Literature Review: Exploring the Dynamics of Global Consumer
Culture (Insights from Eastern and Western Experts)
Oos Kosasih, Benny Hutahayan, Kadarisman Hidayat, S. Sunarti

704

Understanding Online Users Behavior in e-Commerce: A Bibliometric Study
and Systematic Literature Review
Premi Wahyu Widyaningrum, Endang Siti Astuti, Edy Yulianto, M. Kholid
Mawardi

718

The Effect of Corporate Social Responsibility Disclosure on Financial
Performance and Its Impact on Company Reputation
Achmad Aldo Asditiyah G. Thalib, Cacik Rut Damayanti, Saparila
Worokinasih

732

Key Factors in the Decision to Continue Using Internet-banking: A Conceptual
Approach
Tri Istining Wardani, Endang Siti Astuti, S. Sunarti, Mohammad Iqbal

742

Discourse Network Analysis: Tourism Development as a Leading Sector in
Malang Regency
Muhammad Khairul Anwar, Soesilo Zauhar, Ike Wanusmawatie

755

Performance Management in Universitas Brawijaya Hospital in Pandemic
Era: A Balanced Scorecard Approach
Endah Setyowati, Muchamad Chazienul Ulum, Martina Purwaning Diah

767

The Influence of Branding Capability and Competitive Advantage on Business
Performance with Firm Age as a Moderating Variable
Z. Zainurrafiqi, Muhammad Saifi, Andriani Kusumawati, S. Sunarti

777

Port Management in the Collaborative Governance Perspective
Heri Prasetyo, S. Sumartono, S. Suryadi, Mohammad Nuh

795

Evaluation of the Complete Systematic Land Registration Program at the
Malang City Land Office
Dara Eginda, Ainul Hayat, Akhmad Amirudin

809

Improving Food Security through Local Food Development in Bulungan
District: A Short Food Supply Chain (SFSC) Perspective
Muzakkir Muzakkir, Ainul Hayat

815

The Effect of Local Taxes on Local Revenue and its Impact on Fiscal
Independence in the Government of Kupang City
Andrianus Pattimau, Wike Wike, I Gede Eko Putra Sri Sentanu

827

The Career Planning of Civil Servant in Malang City (Study on The Agency for
Employee and Human Resource Development of Malang City)
Anggara Damar Samudra, S. Sumartono, Endah Setyowati

844

Cooperation Management Amidst the Issues of Commercialization of the
Business Field: A Study of Cooperative Business Management in Batu City
Hendrison Nadeak, S. Sumartono, S. Siswidiyanto, Fadillah Amin

857

Holistic Evaluation of Smart Governance Implementation in Pontianak City
S. Sulaiman, Choirul Saleh, M.R. Khairul Muluk, Endah Setyowati

862

xviii



 
Library and Information Science 

Sustainable Leadership, Organizational Culture, and Digital Marketing:
Enhancing Organizational Capability and Sustainability Performance in
Indonesia’s Nature Tourism Parks
Indra Wijaya, Kusdi Rahardjo, Yusri Abdillah, Muhammad Faisal Riza

871

Mapping Employee Performance in the Business Sector: A Systematic
Literature Review with Bibliographic Coupling Analysis
M Maryadi, Hamidah Nayati Utami, Arik Prasetya, Benny Hutahayan

883

Bibliometric Analysis of Business Performance Research: Global Trends and
Emerging Topics
Wahyu Priono, Kusdi Rahardjo, Gunawan Eko Nurtjahjono, Maria Goretti W.
Endang

900

Forest and Land Fire Management Strategy in East Kotawaringin, Central
Kalimantan, with Pentahelix Approach
Indra Devian Lumban Gaol, S. Sumartono, H. Hermawan, Wike Wike

919

Capacity Building as a Key Factor in the Success of  E-Government
Implementation in Indonesia
Coleta Maskikit, Bambang Supriyono, Mochammad Rozikin, S. Sujarwoto

929

CATWOE Analysis in the Phenomenon of Early Marriage in Malang Regency
Farida Nurani, Niken Lastiti Veri Anggraeni, Wike Wike, Rani Auliawati
Rachman

935

Bridging Silos in Network Governance with Information and Communication
Technology in Pasuruan District Development Planning
Ardie Kurniawan, Choirul Saleh, M.R. Khairul Muluk, Muhammad Nuh

945

Performance of Polri’s Public Services from a Governance Perspective on
SATPAS, SAMSAT, and SPKT Services at Polresta Malang Kota
Andi Yudha Pranata

957

Decentralized Waste Management Policy: A Study in the Special Region of
Yogyakarta Government
Rosy Setyawan Nugroho, Choirul Saleh, Akhmad Amirudin

968

Archives Administration in Legal Entity State Universities: A Case Study at
Universitas Brawijaya
Muhammad Shobaruddin, Muhammad Rosyihan Hendrawan, Endry Putra

978

Digital Collaboration in the Modern Era: A Systematic Exploration of the
Literature
Adi Haryadi, Andriani Kusumawati, Teuku Noerman, W. Wiyata

993

Unraveling the Landscape of Capacity Building in Digital Services: A
Bibliometric Study
Shofiah Nurhayati, S. Sumartono, Mochammad Rozikin, Firda Hidayati

1009

The Role of Attitudes as a Mediating Variable between Self-efficacy and
Digital Trust on Intention to Adopt
Yuli Sartono, Endang Siti Astuti, W. Wilopo, Teuku Noerman

1023

National Defense Policy Integration: A Bibliometric Analysis
Harri Dolli Hutabarat, Agus Suryono, Mujibur Rahman Khairul Muluk, Andy
Fefta Wijaya

1031

xix



 
Educational Administration 

Decoding Job Performance: A Systematic Review of Influencing Factors in the
Workplace
Fitria Ratu Pagih, Mochammad Al Musadieq, Arik Prasetya, Edy Yulianto

1049

Internal Company Factors as Determinants of Employee Performance on
Sustainability Performance: A Systematic Literature Review
Robert Sarjaka, Muhammad Saifi, Nila Firdausi Nuzula, Nur Imamah

1063

Determinants of Port Performance: A PRISMA Approach
Buyung Pramitra, Mochammad Al Musadieq, Tri Wulida Afrianty, Teuku
Noerman

1075

Readiness of Senior High Students in Integrating Digital Technology in The
Learning Process: an Approach to Education 4.0
Elia Maury Cunanan-Jadina, Lilian B. Nunez, Moises Neil V. Serino, Gina
Delima

1091

Effects of Plugged-in Chemistry Experiment Module on Students’
Computational Thinking and Science Process Skills in Chemistry Education
Nurul Nazatul Shahizah binti Mahamad Shobri, Corrienna Binti Abdul Talib

1111

Digital Leadership in Higher Education Institutions: A Conceptual Framework
Benedicta Djarwati Muljani, Hamidah Nayati Utami, Arik Prasetya, Agung
Nugroho Luthfi Imam Fahrudi

1128

The Relationship Between the Duration of Screen Time and Appetite in
Children at Islamic Elementary Schools in Medan City
Zukhaira Hayati, Yanhar Djamaluddin

1140

The Influence of Project-based Learning Model on Student Learning
Motivation at Brawijaya University
Aulia Luqman Aziz, Reinza Helmi Adisaputra, Alda Fuadiyah, Aurel Tristiana
Sisila, Shilsilia Mega Fitria, Ulfi Sa'adah

1151

Evaluating the Impact of the Single National Curriculum on Educational
Equality and Teacher Preparedness in Pakistan
Zohaib Hassan Sain, Aulia Luqman Aziz, Razvan Serban

1163

Implementation of the Merit System in the Placement of Graduates from
Politeknik Statistika STIS
Rika Ari Wulandari

1177

Impact of Student Participation on Student Trust in Mediation by
Government Performance on Health Reform in Indonesia
Dio Fandy Hermansyah Putra, Endah Setyowati, Firda Hidayati

1191

The Effect of the Emergence of Artificial Intelligence on Student Motivation: A
Study on FIA UB 2022 Students
Dewi Noor Fatikhah Rokhimakhumullah, Kafit Nur Rohman, Aisyafarras
Alfianida, Regina Nadia Putri Widiamurti, Theresia Diafibrico Sehaduw,
Zahra Ayu Anggraini

1209

Dynamic Governance in Education Development Planning of Ende Regency
Fridolin Guntur Peso Wadi, Abdul Hakim, Abdul Qadir Muslim

1221

Integration of Self-Actualization and Self-Efficacy in the Formation of Islamic
Character in Islamic Boarding Schools
Ali Idrus, S. Supian, K.A. Rahman, Yudo Handoko

1232

xx



Usability Evaluation of Class Enrolment Application for University Students
Vivi Triyanti, Hotma Antoni Hutahaean, Marsela Gracia

1245

xxi


