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Abstract. This research was conducted at SDLB B Kranji. This study aims to determine
classroom teachers' role in implementing counseling guidance services in character
building for students with special needs at SDLB B Kranji. Research to be conducted by
researchers using qualitative research. The data validity used triangulation. Data collection
techniques using observation, interviews, and documents. Triangulation testing used by
researchers is a triangulation of sources and triangulation of methods. The results showed
that teachers at SDLB B Kranji did their role well, namely classroom teachers, to
implement counseling guidance services and foster self-confidence, discipline, and
achievement motivation to have good character. Implementation of counseling services
using individual and classical guidance. Service users' forms are support and
responsiveness services, personal counseling services, and group guidance services. The
result is that teachers provide counseling guidance services through the provision of
rewards, habituation, and punishment if necessary to instill good habits so that students
with special needs can behave and act based on the values that have become their
personalities.
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1 Introduction

Education is an essential thing for every individual because education provides knowledge
and teaches how to behave appropriately. Education fosters students into mature individuals,
individuals who can design the future and make the right decisions in life to develop their
potential to become better at achieving predetermined goals. Character education is a form of
human activity in which there is an educational action intended for the next generation. The
teacher's character building is significant for elementary school students, especially students
with special needs. One of the critical stages that must be considered is primary education, which
becomes a solid foundation for development at the next step and the formation of understanding,
attitudes, and lifelong learning behavior (long life learning). [1] states that building the Nation's
character through education must be followed up with a continuous and systematic program.
They are starting from cognitive value recognition, affective value appreciation to real value
practice. [2] revealed that character education is a conscious effort made by teachers to students
who teach and shape good morals, ethics, attitudes, motivation, behavior, skills, and a sense of
culture and noble character so that it fosters student abilities to give good and bad decisions and
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to bring goodness into everyday life. Implementing character education in regular schools is not
much different from implementing inclusive schools or special schools. The difference lies in
students with special needs in the class and the way teachers instill character values in all
students with special needs.

[3] explains that character development has a particular purpose for an education system.
According to [4], character planting can erode the negative attitudes that a person often carries
out. Through education, knowledge is achieved, but skills and attitude become a goal and
assessment. In this case, it can also be social skills in children with special needs. [5] argues that
adults' guidance is carried out to children to provide teaching, moral improvement, and
academic training. Developing the potential for students with special needs through the teacher's
affective learning process, one of which is to form character in students. [6] explains that name
is the typical good values (knowing the importance of kindness, wanting to do good, having a
perfect life, and having a good impact on the environment) embedded in oneself and manifest
in behavior.

Characters formed, such as self-confidence, discipline, and achievement motivation will
develop student learning achievement. In the initial interview with the school, the basic things
that become the basis for developing student achievement with special needs start from building
self-confidence and the desire to be disciplined and motivated to achieve. The learning process
requires an explanation that will encourage individuals to do work. [7] states that learning
includes habits, skills, attitudes, understanding, interests, appreciation, and self-adjustment. The
teacher has a role in growing and motivating students. [8] stated that motivation is defined as
students' tendency to carry out learning activities encouraged by the desire to achieve good
achievement and learning outcomes. Cultivating good character will foster achievement
motivation in students as well. [9] stated that achievement motivation is the desire to experience
success and participate in activities; success depends on one's efforts and abilities. An individual
who has learning motivation can be seen when learning takes place, including students paying
attention to the teacher who is explaining the learning material, students want to do assignments,
and students want to do homework given by the teacher and carry out student assignments or
obligations in a disciplined manner. School rules and operational support programs in schools
are also proven to be able to improve discipline both in school attendance, how to dress, how to
behave, a sense of responsibility for their obligations, study diligently illustrates good
characteristics of students and reduces harmful activities such as tantrums, insecurity. or not
concentrating. [10] explains that school discipline supports the creation of student disciplinary
attitudes because they contain requirements that must be implemented by students and
prohibitions that must not be implemented. [11] explains that the role of classroom teachers is
also a counseling teacher in elementary schools, namely that teachers must be able to understand
the characteristics and abilities of each student, help students solve problems, teach the ability
to behave and have social relations, help students develop discipline learning to increase the
learning achievement of students with special needs.

Achievements in learning that are owned can be built through the student's self-confidence.
[12] explains that self-confidence is part of one's cognition that influences one's decision-
making to organize and organize actions to achieve the results someone wants. This personality
aspect is in the form of a person's high self-confidence and abilities. [13] said that someone who
has self-confidence would neutralize the tension that occurs in him to face the problems he is
experiencing. When children with special needs can regulate negative emotions so that students
can focus on their learning, according to [14], it explains that if an individual has high
confidence, he will get an assessment of his / her abilities and the individual's process can feel
merit to succeed. [15] argues that students' self-confidence will affect the results, namely



learning achievement in both academic and non-academic fields. This is because it is not only
in the knowledge aspect but also in the non-academic aspects of students with special needs
who can excel in one particular field. [14] explains that good student self-confidence will affect
academic and non-academic quality with teachers' role in learning and parents. This involves
students to feel proud of themselves so that it triggers to increase their self-confidence and
develop themselves based on self-confidence.

Based on interviews with the Principal of SDLB B Kraniji, the character planting program
in students has been implemented well. The teacher does this by providing guidance and
counseling services to students that are carried out classically when learning occurs and
individually between students and teachers; even the principal also participates in the guidance
and counseling. Teachers' role in providing advice and counseling services can offer enormous
changes to students with special needs so that students' character is well-formed with the
embedded value of character education.

2 Methods

The research method used in this research is descriptive qualitative because it aims to
describe teachers' role in the implementation of guidance and counseling services in character
building for students with special needs. The goal is to find out the part of teachers in the
performance of guidance and counseling services in character building for special needs
students. The research subject is any participant who can provide information related to the
research objectives. The matter's role is to give responses and data about the researcher's data
and give input to the researcher, either directly or indirectly. Researchers chose research
subjects, namely class teachers and students with high-class special needs. There are 1 class
teacher, the principal, and eight students with special needs. Data collection was collected using
observation, document recording, and interviews. Documents used include teacher books,
student books. The interview method was carried out by extracting information from sources
(class teachers, school principals, students) about guidance and counseling services in character
building.

3 Results

Counseling guidance in elementary schools is essential for a classroom teacher. Services
in guidance and counseling will run smoothly if a teacher understands students' characteristics
to achieve the desired goals. Guidance is provided to all students so that there is no jealousy
between students with special needs. The teacher approaches students to find the source of the
problem so that it can be overcome.

3.1 The Role of Class Teachers in the Implementation of Guidance and Counseling in
Building Confidence Character

Not all students with special needs have self-confidence, even though some are over-
confident. However, from the results of observations and interviews, it was found that students
with special needs had doubts, tended to avoid, lack of self-initiative, were easily anxious, had
low self-confidence, lacked enthusiasm, and lacked the courage to appear in front of a crowd.



Therefore, the school provides group and individual counseling guidance services that are
carried out regularly. The school also includes teaching aids and a place to practice to improve
their reasoning skills, thinking skills, and physical abilities to be further enhanced by showing
self-confidence. [16]

Counseling guidance services are carried out in groups and individually. The
implementation of counseling guidance services carried out by classroom teachers, namely
responsive services and support services. Guidance and counseling will be carried out on
Saturdays. Although it does not rule out, it can be carried out situational depending on students'
condition at that time. The teacher said that the implementation of guidance services in groups
was to help other students who were less confident, so they did not dare to ask questions, so
they did not understand the material. Peer tutors are applied by teachers, have a good impact on
students. The results obtained were that students were able to volunteer to answer questions on
the blackboard and ask the teacher about material that had not been understood. Following the
opinion of [17], guidance can be interpreted as a process of assisting individuals to achieve the
understanding and self-direction needed to make maximum adjustments to schools, families,
and communities to apply these adjustments in their daily life.

Teachers conduct individual counseling services personally with students in separate
offices or rooms. According to the counseling guidance plan, the teacher provides counseling
to students by advising them to change their attitude to be more confident. The teacher also
provides rewards in learning activities to increase students' self-confidence. The teacher
motivates by using various ways so that students who do not have confidence then become
convinced and can achieve learning goals. This is done by inserting positive words, and the
teacher also shows supportive body gestures by giving a thumbs up and making physical contact
such as stroking his head or tapping his shoulders. This will stimulate students' enthusiasm for
learning. The teacher's job is not easy to increase self-confidence.

The role of the SDLB B Kraniji teacher is to provide constructive advice or messages. The
teacher also conveyed that in offering guidance to students again using concrete examples, this
was done to understand students with special needs directly, for instance, in the form of
audiovisuals such as videos of successful figures or figures with disabilities who have
succeeded. This will increase students' confidence that each individual has and can do
everything, and when they have a sense of will and trust in their self-potential or self-concept,
it grows. This method can inspire all students to be more enthusiastic in carrying out their duties
and study more actively to achieve their dreamed goals. This is in line with the opinion
according to [18] that the role of the teacher as an educator is a role related to the tasks of
providing assistance and encouragement (supporter), the study of supervising and coaching
(supervisor), and increasing student self-confidence to be suitable for student involvement in
the learning process. The principal also explained how to guide each teacher. Differently, this
is because each teacher needs to adjust to the character of students with special needs who will
be mentored. The class teacher considers different names in handling guidance optimally to
achieve learning goals. The principal prepares plans to implement guidance and counseling
services for students with special needs as character building. This is in line with [19] that
counseling guidance services aim to plan study completion activities, career development, and
life development in the future and then develop them to adapt to the educational environment,
community environment or work environment and be able to cope with obstacles and difficulties
faced in learning.

Increasing students' self-confidence can also be done through competition activities
between schools or classes. The teacher gives students guidance in competition activities. This
needs to be done so that students are brave and confident to make works of art and even appear



in front of many people. The teacher said that increasing students' self-confidence was by
fostering or guiding both in learning and in competitions. According to [6], this is in line with
the opinion regarding self-confidence, which is a mental attitude of optimism from students'
ability to solve everything and their ability to make adjustments to the situation at hand.

3.2 The Role of Classroom Teachers in the Implementation of Guidance and Counseling
in Forming Discipline Character

The classroom teacher's role is to provide subject matter and gives counseling guidance to
students with special needs. Implementing counseling guidance services at SDLB B Kranji is
critical, especially in fostering disciplinary attitudes for students with special needs. Teachers
have a big responsibility in promoting student discipline so that students can obey the rules that
apply in school. The field is essential and needed by students with special needs to comply with
applicable regulations.

The principal is involved in dealing with students with special needs who violate school
rules. The efforts to foster student discipline that have been carried out by school principals and
teachers are proven by students who have complied with school rules, wear uniforms according
to their schedules, come to school on time, do homework, enter class on time, and do not skip
truancy. The teacher will punish the violation of discipline. Punishment is given by students so
that students don't repeat the same mistakes. A teacher's warning so that students do not violate
the rules and students do not repeat their mistakes. School rules are made so that students have
an awareness that it is essential to have good discipline. In line with [20] opinion, the field is
the awareness and willingness within oneself to comply with applicable rules, not pressure from
outside. Changes in disciplinary attitudes include actions taken by the teacher, such as being
reprimanded, advised, even punished to comply with the rules that apply in schools. This is in
line with [21], arguing that indicators of disciplinary attitude include: 1. Attendance of students
at school. The presence of students at SDLB B Kranji was on time. Although there are still some
students who sometimes are still not on time. 2. Dress neatly and entirely in uniform. Based on
interviews with students, students have worn school uniforms according to their schedule
because it is part of school rules that must be obeyed. 3. Obey the school and class laws. 70%
of students have an excellent disciplined attitude, which means they have followed the rules in
school.

Fostering a disciplined attitude in elementary schools, of course, cannot be separated from
the school in making changes [22]. Discipline is not only in coming to school on time, wearing
uniforms according to schedule, doing homework, and not skipping school. But the field in the
religious side can also be done simultaneously, such as discipline in memorizing short letters.
This activity is so that students have the responsibility to learn. The implementation of
counseling is carried out from grade 1 to grade 6 and is handled directly by each class teacher.
Counseling guidance is carried out not only for students with special needs who experience
problems but also for students who excel and receive advice. The implementation of counseling
guidance services uses different methods and methods. Judging from the issues that occur and
student characteristics first. The problems that occur are not always the same, and students who
have problems are not the same. Therefore, each class teacher uses their ways of dealing with
students. Guiding students with special needs is not only in the academic section but also
includes non-academics. The teacher carries out recommendations when learning occurs. If
there are students who do not understand the material, the teacher repeats the material to
understand it better. Providing advice when students are not doing homework so that students
are motivated to be better. In the non-academic part of the competition, the teacher offers



motivational guidance so that students want to take part in the contest and even get a winner.
Guidance is given to all students in both classical and individual ways. Individual teacher
guidance provides direction, advice, motivation, and is carried out outside teaching and learning
activities. Classical or group guidance, namely, the teacher provides leadership, inspiration, and
advice between lessons and outside learning in the classroom. In line with the opinion of [22],
guidance is an effort made by mentors to direct individuals in a better direction to achieve
optimal development.

Counseling is carried out to help solve problems in students who are truant or do not do
homework. The teacher seeks information from the parents of students to find out why students
are truant. Handling teachers to students who do not do homework, the teacher asks students to
do it later after school. Counseling is handled by teachers in the teacher's room, classroom, and
principal's office. Usually, students who experience problems are given reprimands, advice, and
punishments that deter students. So that students have a good personality both inside and outside
of school. In line with the opinion of [23] that the purpose of counseling is so that students avoid
various problems, such as problems related to symptoms of mental illness (neurons and
psychoses), social and spiritual, or in other words so that each individual has a healthy mind.
One of them is by approaching and coaching students because of students' characteristics with
special needs, how to handle it cannot be taken once but gradually and continuously. Students
are made like friends so that students are open to the teacher. Make students comfortable with
the teacher so that it is easier to find information from students. The implementation of
counseling is supported by the collaboration of the school with the parents of students. The
cooperation aims to make activities related to parents run well. Class groups forming social
media groups to connect parents, students, and schools can be conveyed directly. Collaboration
must be carried out so that school relations with parents and students can be well established.

3.3 The Role of Class Teachers in the Implementation of Guidance and Counseling in
Forming Achievement Motivation Characters

The teacher has an essential duty to guide and motivate, such as giving encouragement to
students, creating a pleasant atmosphere while learning takes place, and giving praise. The
teacher is also a facilitator for students to form a character of achievement motivation both in
the academic and non-academic fields. The teacher has a big responsibility, namely the teacher's
role in educating and guiding, but the teacher must provide an excellent example to students so
that students have moral values, discipline time by leaving school on time, dressing neatly, and
not violating existing regulations. School. In addition to providing learning to students, class
teachers also have a role in familiarizing and providing good things for students, such as giving
advice and guidance that fosters student enthusiasm and creates a suitable environment for
students to behave and behave according to their age. Teachers always guide and support
students to achieve achievements in both academic and non-academic fields. The teacher is very
kind and teaches patiently so that students understand and understand the learning given.

Guidance and counseling can help students solve a problem they face to provide a change
and sound development. The teacher offers individual guidance and counseling by maintaining
the confidentiality of the issues and providing solutions for students in separate rooms where no
one else is on for breaks or from school. The teacher provides guidance and counseling
classically between lessons by dividing the group of teachers into each group to ask about
students' difficulties to be adequately resolved. After learning is complete, the teacher evaluates
the teaching that has been passed. The implementation of guidance and counseling is carried
out by the classroom teacher as a whole. Guidance and counseling services are provided



classically in between lessons by dividing groups of students in each class. These activities can
make students develop better individually with students who have low achievement motivation
or are included in the slow learner category. As with the opinion of [24] argues that guidance
and counseling are assistance services for students, both individually and in groups to be
independent and develop optimally, in personal direction, social advice, study guidance, and
guidance. careers, through various types of services and support activities, based on prevailing
norms. Guidance and counseling really help students with special needs in solving a problem in
learning such as being afraid to ask material that students do not understand, or when students
online classroom teacher as a whole carries out the implementation of guidance and counseling
teacher always gives direction, feels comfortable and confident in every lesson to students with
special needs by clapping, singing together, games by linking learning, and quizzes with prizes
students’ enthusiasm for learning. Students are not afraid to ask the gain with the teacher's al. ys
trying to answer questions from students with full confidence and tenderness to understand and
grow high motivated, ion to achieve achievement.

Researchers at SDLB B Kranji met character values that appear in guidance and careers for
student achievement motivation. Students try to achieve achievements, seen from students
always a long time, completing assigned assignments on time, following school regulations,
accepting appointments that the teacher gives with enthusiasm and not being overwhelmed,
being active when learning takes place, often participating in competitions in the field academic
and non-academic with full confidence, and enthusiasm for learning by doing additional lessons
to be able to beat other schools. This is following [25] argues that achievement motivation is
manifested in students' driving force to seek progress in learning and pursue maximum levels
of achievement self-enrichment and self-respect. The teacher guides in learning to foster student
achievement motivation by showing a competition video that seniors participated in so that
students with special needs are motivated to participate in the competition by honing students'
abilities in the academic field.

Students who take part in competitions have a more mature experience than other students.
The sense of pride from teachers and parents can also make students with special needs very
proud and happy about the hard work that these students do in participating in the competition.
The awarding of awards is in the form of certificates and trophies from several battles that have
been experienced and won. The cup is placed in a glass cabinet to be seen by the students to
motivate them to achieve. The school principal also always supports students by becoming
facilitators, providing space for training, providing the needs needed in competitions in the form
of material that students need to learn for the competition, and preparing the administration
required for the competition. So that students only focus on participating in a battle to get a
champion. This is to motivate students with other special needs to join in achievements such as
other friends who have participated in competitions with enthusiasm for learning, do
assignments well, work on practice questions for matches prepared by teachers, study groups,
and set targets. achievement for students to achieve the desired achievement. [22].

4  Conclusion

SDLB B Kranji teachers provide counseling guidance services through responsive services
and support services. Teachers provide responsive services that require immediate guidance.
SDLB B Kranji teachers provide responsive advice when learning occurs in class, not to be left



behind in lessons. Support services are used by SDLB B Kranji teachers because there are no
special learning hours for counseling so that class teachers can guide learning to students.

Character building in elementary schools is significant because students begin to form
characters such as caring for fellow friends, behaving politely to teachers, school principals, and
older people, especially students with special needs. Character building in students with special
needs at SDLB B Kranji is carried out in every subject, not only in Civics and Religion learning.
The teacher provides examples by relating to the material being taught so that students can
follow well. Character education is an effort to instill good habits so that students with special
needs can behave and act based on the values that have become their personalities.
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