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Abstract. This research was conducted to determine the effect of coping strategy (problem-focused coping, 
emotion focused coping and less useful coping), social support (appraisal, tangible and belonging) and 
demographic factors (semester, gender and social status) on the psychological well-being of overseas 
students from the Syarif Hidayatullah State Islamic University. Respondents in this study amounted to 232, 
who were active students of the Syarif Hidayatullah State Islamic University from outside Jakarta, Bogor, 
Depok, Tangerang and Bekasi. The sampling technique used is a non-probability sampling technique, 
namely convenience sampling. Hypothesis testing with multiple regression analysis and using SPSS v.21.0 
software. The results of the study using multiple regression analysis showed that the coping strategy 
variables, social support and demographic factors used had an effect of 45.7% on psychological well-being 
overseas students of the Syarif Hidayatullah State Islamic University. The results of the analysis of each 
variable separately show that there are four variables that significantly influence psychological well-being, 
namely emotion-focused coping, less useful coping, tangible and belonging. 

 
 

Keyword: Psychological Well-Being, Coping Strategy, Social Support, Demographic Factors, Overseas 
Students. 

 
 

ICRMH 2019, September 18-19, Jakarta, Indonesia
Copyright © 2020 EAI
DOI 10.4108/eai.18-9-2019.2293370



1   Introduction 
 

Many State Universities in Indonesia are still in big cities. This makes many people decide to study at a 
higher education level outside their home region within a certain period of time and at their own volition or 
referred to as overseas students [1]. Individuals’ migration from their original area to a new area that causes 
overseas students to be required to adaptation to his new environment. According to Bowman, to be adapting in 
the new environment, overseas students must have psychological well-being [2]. Because if overseas students 
are not able to adapt to their new environment they have the potential to experience the negative effects of 
culture shock, namely stress, depression and frustration [3].  

Huppert explains that by having psychological well-being, overseas students will be able to run their lives 
well [4]. This is because by having psychological well-being, individuals will have a feeling of happiness, 
confidence and affection so that they avoid stress, depression and frustration. In addition, everyone has control 
over them, has a purpose in life, is involved in activities that develop their potential and have a positive 
relationship with others. Another positive impact obtained by overseas students is that having a good 
psychological well-being is having good academic performance [5]. 

To be able to have a good psychological well-being, overseas students need to try to change cognitive and 
behaviors continuously to manage external and internal demands that are considered burdensome or exceed 
resources, which are called coping strategies [6]. Gustem-Carnicer & Calderón states that coping strategies 
have an important role in psychological well-being [7]. Some researcher explains more specifically that the use 
of coping strategies by taking positive actions, acting planned and receiving feelings have a positive effect on 
psychological well-being [8], [9]. In the research of Gloria one of the most widely used coping strategies is to 
seek assistance in the form of solutions to problems from other individuals [8]. This indicates that not only 
coping strategies have an important influence on the psychological well-being, there are other things such as 
social support.  

Social support is the provision of comfort, attention, appreciation, or assistance that comes from individuals 
or other groups. Further explained by Cohen & Hoberman, social support is a variety of resources derived from 
relationships between individuals [10]. Social support can be provided by partners, family, friends, doctors, or 
community organizations, with this in mind that individuals are expected to feel loved, valued and recognized 
as part of their social community, so that individuals feel that support is always there for them [11].  

Many research found that social support has an influence on individual psychological well-being [12], [13], 
[14]. Previous research explained that the higher the social support provided, the higher the level of 
psychological well-being students [14], [15]. This also causes social support as one of the most important 
components for psychological well-being overseas students [29], [30].  

In addition to coping strategies and social support other factors that affect psychological well-being in 
overseas students, namely demographic factors such as semester, gender and social status [15], [16]. Semester 
is a calculation of time since students enter the University. Bewick et al. stated that students experienced a 
decrease in psychological well-being during their education at the University [17]. The study also explained, 
when in the second semester the psychological well-being of students decreased by 30% compared to the first 
semester. The decrease in psychological well-being of students also occurred in semesters three, four, five and 
six, but the magnitude of the decline was less than the decline that occurred in the second semester to semester 
one.  

The next demographic factor is gender, Adelman [17] found that men had higher psychological well-being 
scores than women. It is inversely proportional to Momtaz et al. [18] who found women had a higher well-
being score than men. The last factor that is considered influential on Psychological well-being is social status. 
Social status can include education, income and work positions. Ahrens & Ryff states that the level of income 
affects the psychological well-being [19]. Ryff & Singer state that income that is more specific such as family 
income has a significant effect on psychological well-being. In this study, social status is in the form of parents' 
income level [20].  

Based on the phenomena and factors that have been explained, the author is interested in conducting a study 
related to "The Influence of Coping Strategies, Social Support and Demographic Factors on Psychological 
Well-Being of Overseas Students Syarif Hidayatullah State Islamic University Jakarta". 
 
 
 
 
 
 
 



2   Method 
 
2.1   Participant 
 
The samples from the study were active students of Syarif Hidayatullah State Islamic University from outside 
Jakarta, Bogor, Depok, Tangerang and Bekasi. The method of selecting samples using convenience sampling is 
a sampling technique based on consideration of the convenience and availability of individuals to be sampled. 
 
2.2   Measures 
 
Demographic. The demographic data collected is semester, gender and parents' income. 
Psychological well-being. Psychological well-being was measured using the Ryff Scale of Psychological Well-
being [21]. This scale has six dimensions, namely self-acceptance, positive relationships with others, autonomy, 
environmental mastery, purpose in life and personal growth. In each dimension consists of three items. Where 
each item has four choices of answers, namely strongly agree, agree, disagree, and strongly disagree. 
Coping strategies. The coping strategies was measured using brief [22]. This scale consists of three 
dimensions, namely problem-focused coping, emotion-focused coping and less useful coping. There are 28 
items on this scale with four choices of responses, i.e. never, sometimes, often and very often. 
Social support. Social Support is measured using the Interpersonal Support Evaluation List-12 [22]. This scale 
consists of three dimensions, namely appraisal, tangible and belonging. There are 12 items on this scale with 
four response options namely strongly disagree, disagree, agree and strongly agree. 
 
3   Procedure 
 
The researcher looked for individuals who were in accordance with the criteria, i.e Syarif Hidayatullah State 
Islamic University active students and from outside Jakarta, Bogor, Depok, Tangerang and Bekasi. And then 
students who fit the criteria and sign inform consent are allowed to work on the questionnaire. 
 
4   Analysis 
 
The first thing the researchers did was regression analysis to see the effect of independent variable on 
dependent variable. Then researchers see the significance of the regression results that have been done using the 
F test. The model is said to be significant if it has a significance level of <0.05. Furthermore, the researchers 
also conducted tests to determine each IV which was significant for DV. This submission is done by means of a 
t test, which is to see the significance level of each IV. 
 
5   Result 
 
Regression analysis produces R-Square value of 0.457. The amount of R-Square can be seen in table 1. 
 

Table 1: R Square.  
Model R Square Std. Erros of the 

Estimete   

1 ,457 6,58561 
   

 
Furthermore, in the second step it was found that the significance level (p) in this study was 0,000. The results 
of the F test can be seen in table 2: 



 
 

Table 2: ANOVA. 
 

  Sum of Squares F Sig. 
     

 Regression 8107,777 20,771 .000 
 Residual 9628,192   
 Total 17735,969   
     

 
The third step is to see the significance of whether or not the regression coefficients of each independent 
variable, through the t test. It was found that there were four independent variables with Sig <0.05, namely 
emotion-focused coping, less useful coping, tangible and belonging. The results can be seen in table 3: 
 

Table 3: Regression Coefficient.  
 B t Sig 
    

(Constant) 12,65 2,866 ,005  2    

Problem-Focused Coping ,113 1,613 ,108 
Emotion-focused coping ,279 4,024 ,000* 
Less Useful Coping -,177 -3,419 ,001* 
Appraisal ,036 ,572 ,568 
Tangible ,155 2,254 ,025* 
Belonging ,371 5,464 .000* 
Semester -,467 -1,456 ,147 
Gender 1,288 1,341 ,181 
Social Status -,141 ,581 ,562 

 
 
6   Discussion 
 

This study aims to determine the factors that influence the psychological well-being of overseas students Syarif 
Hidayatullah State Islamic University. These factors include coping strategies (problem-focused coping, emotion-
focused coping and less useful coping), social support (appraisal, tangible and belonging) and demographics 
(semester, gender and social status). The results showed that there was a significant effect of coping strategies 
(emotion-focused coping and less useful coping) and social support (tangible and belonging) on psychological well-
being overseas students Syarif Hidayatullah State Islamic University. Whereas for coping strategies (problem-focused 
coping), social support (appraisal) and demographic factors (semester, gender and social status) did not have a 
significant effect on psychological well-being of the overseas students Syarif Hidayatullah State Islamic University. 
Based on the research conducted in general, the coping strategy variables have a significant effect on the 
psychological well-being of the overseas students Syarif Hidayatullah State Islamic University. This research is in 
line with previous research conducted by Ryff & Keyes [23], Huppert [14] where the use of coping strategies has 
a significant effect on the psychological well-being of students. Therefore, it is necessary to have a coping 
strategy to be able to improve the psychological well-being of overseas students.  

Furthermore, when viewed from the regression coefficients of each coping strategy variable, there are two 
variables that have a significant effect, namely emotion-focused coping with a positive relationship and less 
useful coping with a negative relationship. Emotion-focused coping is an attempt to reduce or manage the 
emotional stress associated with a situation, aiming to reduce or regulate negative emotions caused by pressing 
situations [24]. This is in line with the theory described by Qiao [9] which states that there is a positive 
relationship between emotion-focused coping towards psychological well-being.  

The second variable of the coping strategy that has a significant effect is less useful coping with a negative 
relationship. Less useful coping is a reduction in effort to overcome problems and transfer to an activity. This is 
in line with the theory explained by Qiao [9] that the use of less useful coping has a significant effect on the 
decrease in psychological well-being of individuals.  

Based on research conducted in general, social support factors have a significant effect on psychological 
well-being of overseas students Syarif Hidayatullah State Islamic University. This result is in line with the 
research conducted by Turner [12], Malkoç & Yalçin [14], and Cohen et al. [25] in their study found that social 
support has a significant influence on the individual psychological well-being. Likewise with Lee, Koeske, & 
Sales; Misra, Crist, & Burant [26]; Carver et al. who stated social support as one of the most important 
components for pyschological well-being of overseas students [27].  



Furthermore, when viewed from the regression coefficients of each social support variable, there are two 
variables that have a significant effect, namely tangible and belonging, both of which have a positive 
relationship. Tangible is the availability of material assistance. Whereas, belonging is the availability of other 
individuals who can be relied upon when individuals want to do a joint activity [10].  

In this study it was also found that problem focused-coping, appraisal, gender, semester and social status did 
not significantly influence psychological well-being of overseas students. 
 
7   Conclusion 
 

Based on the results of the research data analysis, it was concluded that there were significant effects of the 
coping strategy, social support and demographic factors on the psychological well-being of the overseas 
students Syarif Hidayatullah State Islamic University. The influence given is 45.7%.  

When viewed from the significance of the regression coefficients of each independent variable, there are 
four variables that have been shown to significantly influence pyschological well-being, namely emotion-
focused coping, less useful coping, tangible and belonging. While other variables that did not significantly 
influence psychological well-being were problem-focused coping, appraisal, semester, gender and social status. 
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