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Abstract. The aim of this study is to explain the comparison of the application of computer-based 

accounting records with manual accounting in online retail. The method used in this study is a 

comparative method. The results of this study indicate that accounting records as independent 

variables play an important role in the dependent variable namely online retail and computer-

based accounting records which are considered to be more efficient and more organized than 

manual accounting records. These results are obtained from research on online retailers that have 

applied accounting records and compared to online retailers that have not carried out computer-

based records. So, to find out the importance of computer-based accounting in online retail, 

businesses will use comparative research methods to get results that show that computer-based 

accounting is very important role in the business. 
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1 Introduction 
 

Mohammad Hekmati explained that the benefit of using computers in the field of accounting 

is that it provides convenience in performing accounting functions such as journaling, posting to 

ledgers, and so on. By using technology to help the work of an accountant, financial statements 

such as balance sheets, income statements, and others can be presented at the same time [1]. 

Keoleian explained that accounting plays an important role in the business world. Accounting 

provides two functions in a company business, namely financial accounting which presents 

reports about financial status and management accounting which presents a cost analysis that 

will be used as a basis for decision making in the company and strategic planning company [2]. 

Eddy Soeryanto Soegoto interpreted the business as being able to be done manually or by using 

existing technology in conducting its business activities which include aspects of marketing, 

management, finance, etc. [3]. Anantaran explained that many consumers are turning to online 

retail because one of the benefits of shopping at online retail is that we can get cheaper prices 

when compared to the prices in the offline store. It makes the online retail business popular. [4]. 

Previous papers written by Maziyar Ghasemi focused more on the influence of technology 

on modern accounting systems [5], while this research focused more on the importance of 

computer-based accounting records on online retail. In another study by Aysel Guneya, it is 

explained about the importance of the application of computer-based accounting education since 

childhood [6]. The difference between that study and this research is that this study explains the 

importance and benefits for online retailers who have made computer-based accounting records. 

Other studies written by Fathollah et al and Swaminathan et al presented about business through 

the internet that is growing very rapidly in the world and has a positive impact on sellers [7,8] 

while this research is more about the more specific internet business that is online retail. Speaking 

of business, Ramune Ciarniene in his research revealed that the things that must be analyzed on 

the competitiveness of technology-based businesses are four different levels but are still 

interrelated, namely the company level, industry level, country level, and global level [9], while 

this research more focused on recording accounts that are computer-based. In addition, in a study 

conducted by Anna Brzozowska, she explained the behavior of a seller who conducts his 

business online [10], while this research focuses more on recording transactions on computer-

based online retailers.  
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The purpose of this study is to compare the application of manual accounting records with 

computer-based accounting records and the benefits of computer-based recording on online 

retail. The method used in this study is a comparative method by comparing two online retailers 

who have done computer-based accounting records and manual recording. 

2 Material and Methods 

The method used in this study is a comparative method that compares online retailers who 
have done computer-based accounting records with online retailers that still use manual 
recording so that it can be identified how important computer-based accounting records are in 
online retail businesses. This research was conducted in Palupicorp as an online retailer that has 
not made computer-based accounting records from October 1 to October 10 2018 and Socks.so 
which is an online retailer that has done computer-based accounting records of transactions from 
October 1 to October 5 2018 using multilevel 3 level inverter and multilevel 2 level inverter. 

3 Results and Discussion 

Accounting is very important to be applied in activities related to the economy. There are 

many accounting activities found in everyday life, but we do not realize that we are carrying out 

accounting activities. An example of the application of accounting in everyday life is when a 

seller records the transactions that occur to see or control the finances of the business where he 

lives in. It shows that the seller is carrying out accounting activities. If accounting is applied 

correctly in everyday life, then matters related to finance will be more organized, neat, and easy 

to understand because that is the function of accounting in human life. 

Accounting is very closely related to a seller because accounting records are very important 

for sellers to see their business financial activities. An example of a seller who conducts 

accounting recording activities in his business is Palupicorp online retail stores (Figure 1). 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Fig 1. Profile Page of Palupicorp. 

Figure was adopted from www.Instagram.com/ on Des 29th 2018 

 

 

In the profile page, there is a section that displays various items sold by Palupicorp so that 

buyers can directly see the products offered. There are various products sold by Palupicorp 

including beauty products such as face masks, perfumes, sandals, bags, clothes, cake, wallets, 

etc. Payments applied in this business are non-cash payments (see Figure 2). 

 



 

Fig 2. Product by Palupicorp. 

Figure was adopted from www.Instagram.com/ on Des 29th 2018 

In conducting its business, Palupicorp still does accounting manually, meaning it still records 

income and expenses on paper. They have not done computer-based recording because the owner 

argues that he can still handle his financial problems manually and he also records them alone 

without being helped by others. However, this was considered less effective and efficient because 

the recording was carried out long enough and could produce waste paper and the results were 

not organized because they were scattered (see Figure 3). 

  

 

Fig 3. Recording of Palupicorp Transactions. 

Figure was adopted from www.Instagram.com/ on Des 29th 2018 

Meanwhile, the online retail that has carried out computer-based accounting records is 

socks.so. They made computer-based accounting records on the income flow and the flow of 

expenses that occur in the business. Payments made in this business no longer use cash but have 

changed to non-cash money by transferring the money (Figure 4). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig 4. Profile Page of Socks.so. 

Figure was adopted from www.Instagram.com/ on Des 29th 2018 



Same as Palupicorp display, in the socks.so profile, items sold by socks.so in the form of 

motive and plain socks intended for all people such as old, young, female and male, and so on 

are displayed. This shop only focuses on one product, namely socks, but the main target of this 

online retail store are teenage girls who are dressed in the current era. However, it does not rule 

out the possibility of men wearing it (see Figure 5). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig 5. Product by socks.so. 

Figure was adopted from www.Instagram.com/ on Des 29th 2018 

Although this online retail store is still relatively new, it has used computer-based accounting 

records but still in simple form. What they do is record business expenses and income. They 

have made use of existing technology so that the recording is made easier and neat. In addition, 

computer-based accounting records are also more efficient because they can reduce paper waste 

that has been polluting the environment nowadays. The owner argues that by carrying out 

computer-based accounting records, the financial records become neater and organized and it 

reduces the risk of losing records (see Figure 6). 

 

 

Fig 6. Recording of Socks.so Transactions. 

Socks.so has felt the benefits obtained from the use of technology in carrying out accounting 

activities, especially in recording income and business expenses. So, it can be seen clearly how 

much profit is gained in August. Computer-based recording is easier to use and more efficient 

because the power used is not as much energy when manually recording using pencils or pens 

and paper. 
 
 
 
 



4 Conclusion 

Computer-based accounting records are more useful and important to be applied by online 

retail businesses to make it easier to manage financial transactions that occur when compared to 

online retailers who have not used computers in recording their business accounting. Computer-

based accounting can provide convenience in processing and presenting financial statements as 

well as making reports neater and organized so that it is easy to understand while in accounting 

records that have not used computers, the data collected is not organized and scattered, and the 

risk of missing data is greater due to still using paper. In addition, the use of computer-based 

accounting can reduce paper waste that can pollute the environment. Therefore computer-based 

accounting is important to be used in online retail even though the business is still small.  
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