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Abstract. Indonesian government issued a policy of e-learning system to replace offline 

learning during this global pandemic. Parents must be adaptable quickly, being 

companions or second teachers, although not all parents are prepared for this changing. 

The important to note is the ability to be mentors and the psychology of parents. The 

method used is the chi-square test with SPSS application. Respondents were 215 parents 

of students by a questionnaire instrument (G-form) at Sulawesi island in random sampling 

technique. By the results of this research in using the chi-square method, there is a relation 

between the readiness of parents in e-learning assistance with the psychological sides of 

parents, such as emotions, fatigue and stress in the case study of parents in Sulawesi island. 

This research can be improved by expanding the sample to all islands in Indonesia and also 

as an education for parents to provide the variety fun learning assistants for their children 

by the qualified psychological readiness. 
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1   Introduction         

The COVID-19 pandemic is an epidemic that is experienced for all countries in the world. 

Early March 2020, the President of Indonesia, Joko Widodo announced to all Indonesian people 

that the first confirmed cases of 2 Indonesians were positive for COVID-19. The COVID-19 

pandemic has caused the economy in Indonesia to plummet. Not only has that, but the world of 

education also felt the impact of this pandemic [1]. 

Direct learning that has been felt in the world of education has turned into online learning. 

This was done to prevent the spread of Covid-19 in the school environment. On March 16, 2020, 

all schools in Indonesia implemented the online student learning method, known as the online 

learning system (online). Where in this case both teachers and students must prepare learning 

aids in the form of technology such as gadgets, laptops or computers [2]. 

The COVID-19 pandemic initiates a broad, sudden, and dramatic digital transformation in 

society [3]. The pandemic is forcing us to take a tremendous digital leap in children's primary 

education. This requires significant adjustments not only from children and their teachers, but 

also from their families. During the Covid-19 pandemic there is stress, emotional anxiety and 

even additional burdens for children, teachers and parents [4]. Public health researchers have 

raised concerns about the 2019 coronavirus disease (COVID-19) pandemic and further public 
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health responses will increase interpersonal stress and even risk of suicide [5]. The COVID-19 

pandemic is a significant mental health threat among children [6]. In online learning, there are 

many negative effects, one of which is stress, many parents have high levels of stress thinking 

about their children [7]. 

This research aims to determine the relationship between the readiness of parents to assist 

their children in online learning with the psychological experiences (additional burdens, 

emotions, fatigue and even stress). For this reason, the chi-square test is used as a method that 

helps to determine which psychological (additional burden, emotion, fatigue and even stress) 

has a significant effect. 

2   Method 

2.1  Sample 

 

 This survey study was conducted on the island of Sulawesi with several respondents who 

were parents of students from various levels of kindergarten-junior high school. Overall the 

number of respondents was 215 people. The survey was conducted using the help of google 

form which is a small step to prevent the Covid-19 pandemic. The majority of them were aged 

between 37 to 43 years (39.53%), then those aged between 30 to 36 years (31.63%), those aged 

between 44 to 50 years (18.14%), a few were between 23 to 29 years (6.51%), few between 51 

to 57 years (3.26%), very few between 16 to 22 years (0.93%). 

Their jobs are also very varied: self-employed, state / private employees, civil servants, 

others and not working. Most of them have 3 children (38.60%), then they have 2 children 

(31.16%), few have 1 child (12.56%), few have 4 children (11.16%) and very few who have 

more than 4 children (6.51%). 

 

2.2  Questionnaire 

 

The questionnaire consists of three parts and includes 16 closed questions and one open 

question. Closed questions and rating scales provide a snapshot of parents' beliefs and attitudes 

about online learning. In contrast, open-ended questions allow parents to express their feelings, 

experiences, personal knowledge and suggestions regarding online learning. 

Part I: Demographic information. This section has four questions. Table 1 is information 

about the sample regarding the age, occupation and number of children owned by the 

respondent. 

Part II: Online learning during COVID-19. This section describes the status of children's 

online learning at home during the pandemic with 7 questions. Questions covered the 

experiences of parents as companions for children at home during the Covid-19 pandemic 

Part III: This section discusses several forms of psychological disorders experienced by 

parents in accompanying children to learn online during the Covid-19 pandemic which includes 

4 questions about whether online learning is a burden, parents who are often emotional if they 

do not fully understand the material in mentoring online learning, parents who sometimes feel 

tired and stressful. 

 

 

 



 

 

 

 

 

Table 1. Information on samples 

Participants Groups N (%) 

Ages 16-22 years old 2 (0,93%) 

 23-29 years old 14 (6,51%) 

 30-36 years old 68 (31,63%) 

 37-43 years old 85 (39,53%) 

 44-50 years old 39 (18,14%) 

 51-57 years old 7 (3,26%) 

Occupations Entrepreneur 27 (12,56%) 

 Officers BUMN 16 (12,56%) 

 PNS 46 (7,44%) 

 Jobless 69 (32,09%) 

 Others 57 (26,51) 

Number of children 1 27 (12,56%) 

2 67 (31,16%) 

3 83 (38,60%) 

4 24 (11,16%) 

>4 14 (6,51) 

3   Results and Discussion 

The method used in this research is chi-square. The chi-square test is a nonparametric test 

used to test the relationship or effect of two or more variables. This method analyzes categorical 

data. In this study, the aim of this research is to determine the relationship between the readiness 

of children's mentoring in online learning with: a. parents feel that they are an additional burden, 

b. parents become emotional, c. parents sometimes feel tired, d. make parents stress in terms of 

sharing time, understanding learning materials, cooperation with children, finances. 

H0 :  There is no association between readiness for mentoring and Psychological parents 

(additional burden, stress, tired, emotion) 

H1 : There is an association between readiness for mentoring and Psychological parents 

(additional burden, stress, tired, emotion) 

Then, association between readiness for mentoring and psychological parents (additional 

burden) is presented in Table 2 as follows. 

Table 2. Association between readiness for mentoring and psychological parents  

Actual Data 
Psychological parents (additional burden) 

TOTAL 
Yes No 

Readiness for 

mentoring 

Yes 156 31 187 

No 22 6 28 

TOTAL 178 37 215 

 

Then, expected value association between readiness for mentoring and psychological 

parents (additional burden) is presented in Table 3 as follows. 
 

 

 



 

 

 

 

 

Table 3. Expected value association between readiness for mentoring and psychological parents 

Expected 
Psychological parents (additional burden) 

Yes No 

Readiness for 

mentoring 

Yes 154,82 32,18 

No 23,18 4,82 

 
2 0,402 =          (1) 

 

We fail to reject the null hypothesis or in other words we accept our null hypothesis and 

conclude that there is no association between readiness for mentoring and psychological parents 

(additional burden): 2, 70. 100% online learning makes parents support, facilitate and report 

children’s progress to the teacher. Parents don’t assistance their children in online learning is an 

additional burden [8]. Then, association between readiness for mentoring and psychological 

parents (stress) is presented in Table 4 as follows. 

Table 4. Association between readiness for mentoring and psychological parents (stress) 

Actual Data 
Psychological parents (stress) 

TOTAL 
Yes No 

Readiness for 

mentoring 

Yes 128 59 187 

No 24 4 28 

TOTAL 152 63 215 

 

The COVID-19 pandemic has caused significant stress and emotions for many parents 

around the world [9]. Then, expected value association between readiness for mentoring and 

psychological parents (stress) is presented in Table 5 as follows. 

Table 5. Expected value association between readiness for mentoring and psychological parents (stress). 

Expected 
Psychological parents (stress) 

Yes No 

Readiness for 

mentoring 

Yes 132,20 54,79 

No 19,79 8,20 

 
2 3,504 =          (2) 

 

We reject the null hypothesis or in other words we accept our null hypothesis and conclude 

that there is an association between readiness for mentoring and psychological parents (stress). 

Parents of school-age children have felt the drastic changing due the COVID-19 pandemic that 

caused the moderate stress level [10]. Then, association between readiness for mentoring and 

psychological parents (tired) is presented in Table 6 as follows. 

Table 6. Association between readiness for mentoring and psychological parents (tired). 

Actual Data 
Psychological parents (tired) 

TOTAL 
Yes Yes 

Readiness for 

mentoring 

Yes 128 24 152 

No 59 4 63 

TOTAL 187 28 215 



 

 

 

 

 

Then, expected value association between readiness for mentoring and psychological 

parents (tired) is presented in Table 7 as follows. 

Table 7. Expected value association between readiness for mentoring and psychological parents (tired). 

Expected 
Psychological parents (tired) 

Yes No 

Readiness for 

mentoring 

Yes 132,20 19,79 

No 54,79 8,20 

 
2 3,504 =          (3) 

 

We reject the null hypothesis or in other words we accept our null hypothesis and conclude 

that there is an association between readiness for mentoring and psychological parents (tired). 

Then, association between readiness for mentoring and psychological parents (emotion) is 

presented in Table 8 as follows. 

Table 8. Association between readiness for mentoring and psychological parents (emotion). 

Actual Data 
Psychological parents (emotion) 

TOTAL 
Yes No 

Readiness for 

mentoring 

Yes 103 84 187 

No 22 6 28 

TOTAL 125 90 215 

 

The COVID-19 crisis has contributed to the increase overcome the emotional of parents 

[11]. Then, expected value association between readiness for mentoring and psychological 

parents (tired) is presented in Table 9 as follows. 

Table 9. Expected value association between readiness for mentoring and psychological parents (tired). 

Expected 
Psychological parents (emotion) 

Yes Yes 

Readiness for 

mentoring 

Yes 108,72 78,28 

No 16,28 11,72 

 
2 5,520 =          (4) 

 

We reject the null hypothesis or in other words we accept our null hypothesis and conclude 

that there is an association between readiness for mentoring and psychological parents 

(emotion). 

4   Conclusion    

Online learning has become increasingly popular since the Covid 19 pandemic to continue 

our education system. Parents also have to adjust quickly to solve online learning problems. 

Among the many advantages, online learning also has a negative impact, from the results of 



 

 

 

 

 

research conducted on the island of Sulawesi with 215 parents as respondents, it turns out that 

there is an association between readiness for mentoring and psychological parents (stress, tired, 

emotion) except additional burden. the feeling of emotion that is felt by students is also 

transmitted to their parents also increased stress and extremely tired on parents. 
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