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Abstract. The research aims to see the effectiveness of parents in children's learning
independence during the Covid-19 pandemic. This research is a qualitative descriptive
study. The objects of this research are students and their parents and students. The data
technique used observation and interviews. Interviews were conducted with a list of
interview questions that will be developed in the related literature. The results showed that
the role of parents as educators in children's learning, the role of parents in guiding
children, the role of parents in providing motivation to learn, parents establish intense
communication for children, parents are good examples for children, and there is a role.
parents who provide variety and innovation in learning so that children don't get bored.
However, there is still the role of parents who have not been maximal in providing learning
to independent children, the causative factor lies in the background of parents with a low
degree of education, a disharmonious family, low family economic level, and the lack of
awareness of the parents themselves, and facilities and infrastructure. which does not
support the learning process during the Covid 19 pandemic.
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1 Introduction

In the world of education, the Covid-19 outbreak has changed learning patterns that should
be carried out in general or face-to-face to distance learning or what is called online. Educational
activities in schools that are very closely related to the interaction between teachers and students
and students and students have to be stopped (social distancing) by replacing them with distance
learning (online). Online learning is learning that utilizes virtual and internet technology [1].
Online learning is applied to all levels of education from early childhood to university.

This is not an easy thing for all elements of education, especially the role of parents in
dealing with the learning system transition. her children [2]. However, today's conditions are
different, parents are more important and have more time to guide their children and develop
deeper emotional closeness than before. At the hospital, doctors are at the forefront of treating
Covid-19 patients. So it cannot be denied that while studying at home the parents are the front
guard in guiding their children. Generally, education is a system that is interrelated between one
component and another. Teachers, students, media and the environment are all part of this
component. What supports children's learning and learning motivation is the environment. The
environment is the school environment, family environment and daily social environment.
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Online learning is provided by the teacher through monitoring from the school by giving
assignments every day to parents at home. Therefore, in the midst of busy parents at home, they
demand parents to be able to accompany children to learn every day, so that parents are required
to spend the time accompanying children studying at home. The form of the role of parents is
actually a form of the role of teachers in school, such as providing motivation in all things, being
happy friends for learning, helping in solving problems and difficulties faced by children while
learning and developing children's self-confidence [3]. It is hoped that involving learning
assistance by parents can increase children's potential at home, parental involvement tends to
have a positive effect on the success and learning development of children [4].

The family life of parents generally plays an important role in instilling cultural values and
social values in children so that they can behave in accordance with existing rules in society and
can participate as members of their community groups [5]. The first position in educating and
teaching values and norms to individuals lies with the family, to reveal how important the
influence of family, environment and experiences is on children's development. Parents, as
companions for their children, have a role in providing support to achieve the desired quality of
education. Every parent has a desire and goal for the success of their children in the future.
Therefore, the participation of parents is very necessary in supporting the progress and education
of a child. Parents are a roll model for their children's lives [6]. Parents are one of the informal
schools. So parents actually have a significant share and contribution to children's learning
motivation.

The family life of parents generally plays an important role in instilling cultural values and
social values in children so that they can behave in accordance with existing rules in society and
can participate as members of their community groups. Talking about the role of parents, it
cannot be separated from the family [7]. Parents are the first and foremost figures in children's
education [8]. States that the family is seen from its function, namely having a duty and function
of care, emotional and material support, and fulfillment of certain roles. Family has an important
role in caring for, educating, protecting and caring for children. Stated that parental care for their
children can affect the formation of children's character and behavior. Parents, as companions
for their children, have a role in providing support to achieve the desired quality of education.
Every parent has a desire and goal for the success of their children in the future. Therefore, the
participation of parents is very necessary in supporting the progress and education of a child.
Parents are the first and foremost educational institution or school for children. Therefore, the
role of parents as a substitute for teachers is neededhome in guiding their child during the
distance learning process [9]. In academic achievement, it shows that the influence of parental
involvement on student academic success should not be underestimated. The family is important
in inculcating habits and behavior patterns, and instilling values, religion and morals according
to age and family culture [10]. Parents are an informal school. So real parents have a significant
share and contribution to motivation. Based on this, this study focuses on the implications of
the role of parental assistance in improving the quality of children's learning during the Covid-
19 pandemic.

2 Method

The research method in this study is descriptive qualitative method, namely research on
data collected and expressed in the form of words arranged in sentences, namely sentences
resulting from interviews conducted by researchers and informants. Structured interviews were



conducted based on related literature. The respondents in this study were parents of elementary
school students. The approach taken in this study is the ethnographic design approach
(ethnographic studies), where researchers describe and interpret social groups and systems of
parental involvement in certain groups. The position of researchers in qualitative research is one
of the main instruments in conducting research. Researchers collect data from start to finish.
The data collection technique carried out is by means of structured interviews. The purpose of
this study was to determine the implications of the role of parental assistance in improving the
quality of children's learning during the Covid-19 pandemic.

3 Result and discussion

The role of parents in supporting learning activities at home during the pandemic period so
as to improve the quality of learning. The contribution of parents to education greatly affects
the quality of children's learning. The contribution of parents to education must be carried out
in a sustainable manner in motivating, providing direction and encouraging as well as providing
the means to achieve ideals in educating children. Through activities to obtain information in
conducting research, interview-taking activities were carried out by asking questions to
informants regarding the role of parents in learning activities carried out during the Covid-19
pandemic. Researchers distributed questionnaires to people to find out the percentage of student
assistance in learning at home. The percentage of the number of people who accompany students
to study at home present at Figure 1.
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Fig. 1. Percentage of people accompanying students to study from home

Based on Figure 1, it can be seen that not all parents accompany their children to study at
home. Based on the interviews conducted, there are many factors that cause parents not to be
able to accompany children to study at home. One of the factors that causes it is that there are
some parents who are busy working so that there is no time to accompany their children to study
at home, other than the reason parents are busy working is that there are still parents who do not
master the subject matter given to children by the class teacher, this problem is influenced
because There are still parents who have very low education so that it has an impact on their
knowledge. In improving the quality of learning for children, parents need learning assistance
from others, namely tutors and other family members. Based on the data obtained by
researchers, there is a big problem, namely there are children who do not get assistance in the
learning process at home. during the covid pandemic 19.



During the learning process at home, parents accompany their children to learn, parents
have the task of always monitoring the development of children's learning activities. Based on
the data obtained, there are several activities carried out by parents in monitoring the
development of children's learning activities at home. There are shows at Figure 1.
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Fig. 2. Parent activities

Based on Figure 1, there are several activities or activities carried out by parents in
monitoring children's learning development. From this data, it can be concluded that the
activities that parents often do are always checking what tasks are given by the teacher, checking
whether the tasks done by the child are correct, giving additional assignments to find out
whether the child understands the material provided by the teacher. Other activities carried out
by parents are communicating with children about what difficulties children experience during
the learning process, and activities that parents rarely do are consulting with teachers regarding
obstacles experienced by parents in accompanying children. Based on the questionnaire
distributed, all parents agreed that parents and teachers must always communicate in monitoring
learning progress such as the material provided, in addition to the material provided, the teacher
must also communicate whether the daily assignments have been done, whether the subject
matter given can be understood, whether the child is can follow the lesson well, are there any
obstacles in following the lesson, what are the difficulties experienced in online learning.
Parents must inform the teacher of all children's activities with the aim that the online learning
process can run smoothly in accordance with the learning objectives that have been set so that
the child's abilities increase.

Online learning, the responsibility for the success of children is not automatically given to
parents, but teachers still hold this responsibility by monitoring the learning process at home /
evaluating online learning activities. Learning evaluation must be carried out by the teacher to
determine the level of effectiveness of the implementation of online learning or in other words
to find out how far the learning objectives have been achieved. The effectiveness of learning is
seen from 3 aspects, namely student activity during learning, student responses to learning, and
mastery of student concepts after learning The effectiveness of learning is not only measured
by learning outcomes, but also from the processes and learning support facilities. In order for
the learning process to run as it should, there needs to be two-way communication between the



school and the parents of students. Building communication is important so that parents
understand the learning objectives expected by the teacher and vice versa, the teacher also
understands the wishes of parents in assisting children to study at home. Parents' expectations
for online learning include: the material presented can be understood by children well,
instructions for doing assignments must be clear, the assignments given are not burdensome for
children. Communication between students and teachers is more intense if there are obstacles,
the material presented is easy to understand, the material is integrated with student life, learning
is fun for students, and obtains skills and character education.

4 Conclusion

Improving the quality of learning during the Covid-19 pandemic, especially in elementary
schools (SD), cannot be separated from the important wars of parents and teachers. Parents who
are busy working cannot accompany their children in learning so they need help from others,
such as family members. Besides work problems, there are still parents who do not understand
the subject matter provided by the teacher, so they need assistance from other parties, such as
tutors. Activities that parents can do in accompanying children to study at home include:
checking the material and assignments given by the teacher, checking the tasks that the child
has done, helping to improve children's understanding of the material given, always
communicating with children about the obstacles faced during the learning process, teachers
and parents always communicate in improving the quality of children's learning. The
communication that is built by teachers and parents is very important so that the application of
online learning is in line with expectations including: children can understand the material given
well, the assignments given must be clear, the assignments given by the teacher can be done by
children and do not burden the child, the material provided by the teacher fun for children, online
learning can increase student knowledge.
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