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Abstract. Social enterprise is a business solution to improve people's welfare. However, 

many social enterprises still need to provide optimal benefits. Therefore this study aims to 

analyze how organizational learning affects social and financial performance in social 

enterprises. This study also examines the sustainability of the business as a mediation. 

Social performance is also tested for its effect on financial performance. The village-owned 

enterprise is the social enterprise under study. The research was conducted in 3 regions: 

Kuansing, Meranti, and Rokan Hulu Regencies. A total of 250 VOE managers filled out the 

questionnaires sent. According to test results with SEM-PLS, organizational learning 

directly affects social performance but not financial performance. This study reveals how 

the relationship between organizational learning, social performance, and financial success 

can be mediated by company sustainability In social enterprises, social performance also 

affects financial performance. The research contributes to the importance of organizational 

learning by providing training for managers of social enterprises. 

 
Keywords: social enterprises, organizational learning, organizational sustainibility, social 

performance, financial performance 

 

1. Introduction 
 

Recently, social enterprises have gained attention from the general public. The emergence of 

social problems in society causes issues for a country[1]. Social enterprise is one solution to the 

many social issues the government cannot handle [3]. To solve social problems, the government 

must work together with the community. Social enterprises emphasize more noble goals, such 

as overcoming the problem of poverty and providing solutions as a step to advance a country[3]. 

Not only that, but social enterprises can also solve economic issues, as well as various social 

problems in a country[4].  

 

The idea and concept of social enterprise have existed since the 1960s, and its development 

continues[5]. However, there needs to be more research and literacy that makes social enterprise 

a central theme[6]. In Indonesia, the emergence of village-owned enterprises (VOE) is one of 

the cornerstones of social enterprises that tackle social problems in rural communities. VOE 

business units, such as savings and loans, village drinking water management, village electricity, 
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food storage, and resource-related businesses, help the community overcome social problems. 

As a social enterprise, VOE does not only prioritize social interests but must also be able to 

increase profits to increase its business. 

 

The emergence of VOE as a social enterprise is expected to contribute much to society. But, 

only in 2019 did the President state that 2,188 VOE were not operating and 1,670 VOE that 

were used had not contributed to village income. In 2022 there will be an increase in VOE to 

60,417. However, as many as 21% are inactive and have yet to contribute [10]. This problem 

highlights why VOE does not make an optimal contribution. One of the factors that cause 

Bumde's management not to be optimal is the need for more understanding of resources to 

advance the organization[8]. Organizational learning is one of the factors that determine success 

in social enterprises. Organizational learning is considered a process of changing thinking and 

action at the individual and collective levels and how that process is affected by corporate 

institutions[9]. A study [13]found that organizational learning involves improving BUMde's 

performance. So is research[11] [12]found that corporate learning has a significant effect on 

improving business performance. However, other studies have shown the opposite result[13] 

[14]. 

 

The inconsistency of the results of these studies, this study proposes business continuity as a 

mediating variable. Based on[15] states that organizational sustainability refers to how 

effectively organizational members carry out learning to increase their long-term success. In 

addition, this research is unique in that it examines the effect of organizational learning and 

business sustainability on social and financial performance. It's important to consider how these 

two variables affect financial and social performance in social companies. 

 

2. Theoretical Framework 

This study uses the theory of Resources Based View[16]to explain the relationship between 

variables. The RBV theory focuses on corporate attributes as a source of superior performance 

and competitive advantage[17]. Organizational learning is an internal administrative resource 

that can determine organizational success. 

 

This study also uses stakeholder theory to explain how organizations are responsible for their 

social environment [18]. Stakeholders are organizations or persons who can influence or are 

influenced by the process of accomplishing an organization's goals. According to the theory of 

stakeholders, firms are not only responsible for maximizing profits for owners and investors but 

also for giving advantages to society, the social environment, and the government, all of which 

can be referred to as stakeholders  [22]. The achievement of social performance in this study is 

the essence of stakeholder theory. 

 

2.1 The Effect of Organizational Learning on Organizational Sustainability 

 

Organizational learning is one of the strategic tools for managing long-term organizational 

success and has become an essential concept for survival in a competitive environment[20]. 

Organizational sustainability refers to how effectively an organization balances the financial, 

social, and environmental performance dimensions[15]. Based on the description above, a 

hypothesis can be developed, namely: 



 

 

 

 

H1: Organizational learning influences organizational sustainability. 

2.2 The Effect of Organizational Sustainability on Organizational Performance 

 

Organizational sustainability can improve organizational performance and reputation by 

decreasing or eliminating risk and tying operations to outcomes that benefit the public [21]. 

Study[22][23]also proves that business continuity positively affects business performance. 

Based on this description, it is hypothesized: 

H2a: Organizational sustainability affects the social performance  

H2b: Organizational sustainability affects the financial performance  

 

2.3 The Effect of Organizational Learning on  Performance 

  Organizational learning is the process through which the knowledge base and 

corporate insights are generated through linkages between past activities, the impacts of those 

actions, and future operations [14]. Organizational learning allows every individual to discover 

and understand themselves to improve their thinking skills, which can impact overall 

organizational performance.[20]. Research results [27] show that organizational learning 

positively affects organizational performance. 

Based on the description above, to see the effect of organizational learning on VOE 

performance, the hypothesis can be used: 

H3a: Organizational Learning affects Social performance 

H3b: Organizational Learning affects Financial Performance 

 

2.4 Effect of Social Performance on Financial Performance 

 

A business will aggressively take on social and environmental responsibility. In this instance, it 

will not only boost staff, customer, and brand satisfaction levels, but it will also eventually bring 

in more group customers, boost sales, and improve the financial success of the business [25]; 

internal and external consumer expectations and satisfaction must be met through social 

responsibility [26]. Thus, the relationship between business performance and social 

performance centred on consumer rights and benefits is investigated, and it is demonstrated that 

social performance will encourage the final improvement in economic performance [27]. 

Previous research on social performance related to a financial arrangement [32] As a result, the 

following theory is advanced: 

H4: Social performance has a significant positive effect on  financial performance 

 

2.5 Mediation of Organizational Sustainability in the Relationship between 

Organizational Learning and  Performance 

 

Sustainability is often thought of as a long-term goal or vision. For that, we need organizational 

learning. Organizational learning is one of the strategic tools for managing long-term corporate 

success and has become an essential concept for organizational survival in a competitive 

environment[29]. Research result[30] shows that organizational learning significantly affects 

organizational sustainability. 

 

According to[21], Organizational sustainability can improve an organization's performance and 

reputation by decreasing or eliminating risk and tying operations to outcomes that benefit the 

public. This research is supported by research[31] And[32] which shows that organizational 



 

 

 

 

sustainability can improve performance. Based on the previous, the hypothesis can be stated as 

follows: 

H5a: Organizational Sustainability  mediated the effect of organizational learning on  

social performance 

H5b: Organizational Sustainability mediated the impact of organizational learning on 

financial performance 

 

 

 

3. Research Methods 
 

The population in this study is VOE in Riau Province. The sample in this study was VOE in 

Kuantan Singing, Meranti, and Rokan Hulu Regencies. Methods of data collection using a 

questionnaire survey. Research questionnaires were distributed directly to respondents at the 

research location and via Google Forms for respondents who could not be found now. 

Respondents in the study were VOE managers, namely directors, secretaries, treasurers, and 

unit heads. 

 

Financial performance using the indicators used[33] consists of profit rate, Income growth rate, 

Productivity rate, and Capital increase. The social implementation uses indicators of Loyalty, 

Employee Satisfaction, and Community Satisfaction Market share. Organizational learning 

consists of indicators of Commitment to learn, Sharing vision, Open-mindedness, and Sharing 

intra-organizational knowledge[34]. Organizational sustainability comprises environmental, 

social, and economic indicators[35]. Measurements using a 5-point Likert scale with points 1 = 

strongly disagree to 5 = strongly agree. 

 

4. Results and Discussion 

Of the 400 questionnaires at VOE in 3 regions, namely Kuansing, Rokan Hulu, and Meranti, 

250 questionnaires were gathered and could be processed using the respondent characteristics 

shown in Table 1: 

Table 1. Characteristics of Respondents 

Sex Amount Percentage 

Female 188 41% 

Male 270 59% 

Age   

<30 144 0.8% 

31-40 169 54.4% 

41-50 107 44.4% 

>51 38 0.4% 

Educations   

Diploma (D3) 17 6.8% 

Elementary school 2 0.8% 

Senior High School 96 38.4% 

Junior High School 3 0.12% 

Master  (S2) 1 0.4% 

Bachelor (S1) 131 52.4% 



 

 

 

 

Length_of_Work   

< 1 year 11 4.4% 

One year - 5 years 223 89.2% 

Six years - 10 years 16 6.4% 

Total 250  

Position   

Director 76 30.4% 

Secretary 60 24.0% 

Treasurer 62 24.8% 

Unit Head 52 20.8% 

   

 

4.2 Outer Model Test Results 

 

Data analysis using SEM-PLS with Smart PLS. Testing begins with testing the outer model. 

The outer model is tested for convergent validity by examining the loading factor value and the 

Average Variance Extract (AVE). Reliability testing using Cronbach alpha and composite 

reliability. Table 3 presents the test results Factor loading, Cronbach alpha, composite 

reliability, and AVE 

Table 3. Factor loading, Cronbach alpha, composite reliability, and AVE 

  Loading 

Factor 

Cronbach 

Alpha 

Composite 

Reliability 

AVE R 

Square 

Organizational_ 

Sustainability 
M1.2 0.744 

0.820 
0.767 0.524 

0.153 

 M1.3 0.701     

 M1.4 0.791     

 M1.5 0.809     

 M1.6 0.765     

Organizational_Learning X1.3 0.734 0.820 0.767 0.524  

 X1.4 0.702     

 X1.6 0.735     

Financial_Performance Y1.1 0.883 0.839 0.903 0.757 0.379 

 Y1.2 0.890     

 Y1.3 0.836     

Social_Performance Y2.1 0.777     

 Y2.2 0.763 0.820 0.891 0.508 0.357 

 Y2.3 0.695     

 Y2.4 0.619     

 Y2.5 0.614     

 Y2.6 0.746     

 Y2.7 0.766     

 Y2.8 0.700     

 

The convergent validity test findings demonstrate that all indicators employed have a loading 

factor value greater than 0.6 and an AVE greater than 0.5; this indicates that convergent validity 

is quite good[36]. Cronbach alpha and composite reliability are more significant than 0.7, 

meaning strong reliability [36]. 



 

 

 

 

The test uses the Fornel and Larcker criteria, namely the correlation between latent variables, 

which can be seen in Table 4 
Table 4. Correlation between latent variables 

 Organizational_Le

arning 

Financial_Pe

rformance 

Social_Perfor

mance 

Organizati 

Sustainabilit

y 

Organizational_Learning 0.724    

Financial_Performance 0.216 0.870   

Social_Performance 0.405 0.606 0.713  

Organizational 

Sustainability 
0.395 0.448 0.568 0.763 

 

The results of discriminant validity testing also show that the latent correlation of variables on 

the diagonal line has a higher value than other correlations. The study indicates that discriminant 

validity is met[37]. 

 

4.3 Inner Model Testing Results 

 

Testing the inner model is looking at the fit model and the correlation between variables. The 

appropriate model is seen from the R Square value. R square for organizational sustainability is 

0.153, which means that only 15.3% is affected by organizational learning. Furthermore, Table 

5 and Figure 1 demonstrate hypothesis testing. 

 

Table 5. Path coefficient and P Value 

 
Original 

Sample 

(O) 

Sample 

Average 

(M) 

Standard 

Deviation 

(STDEV) 

T Statistics (| 

O/STDEV |) 
P Values 

Organizational_Learning -> 

Organizational Sustainability 
0.395 0.402 0.072 5,487 0.000 

Organizational Sustainability 

-> Financial_Performance 
0.170 0.172 0.069 2,459 0.014 

Organizational Sustainability 

-> Social_Performance 
0.483 0.482 0.054 8,973 0.000 

Organizational_Learning -> 

Financial_Performance 
-0.068 -0.064 0.056 1,211 0.227 

Organizational_Learning -> 

Social_Performance 
0.214 0.218 0.075 2,862 0.004 

Social_Performance -> 

Financial_Performance 
0.537 0.538 0.068 7,913 0.000 

 



 

 

 

 

 
 

Figure 1. Structural Equation Model 

 

4.4 Hypothesis Testing Results and Discussion 

 

The result of testing hypothesis 1 is that organizational learning significantly affects 

organizational sustainability with a p-value of 0.000 (<0.005) with a path coefficient value of 

0.395. This result shows that well-executed organizational learning will improve business 

continuity. Data in the field also shows that VOE still has managers who carry out organizational 

learning. It is demonstrated by a learning culture, namely participating in the training provided 

and working with the community to advance VOE so that VOE can continue its business. It is 

also following the RBV theory[38]that internal resources such as learning can influence the 

success of an organization to continue to carry out its business. It also supports[39][20]that 

individuals in organizations who are willing to learn to adapt to change impact organizational 

sustainability. 

 

The Effect of Organizational Sustainability on Organizational Performance 

 

Results of testing hypothesis 2a testing shows that business continuity significantly affects 

social performance with a p-value of 0.000 and a correlation coefficient of 0.483. The results of 

the H2b test also show that business continuity has a significant effect on financial performance, 

with a p-value of 0.0014, a correlation coefficient of 0.483, and a correlation coefficient of 

0.170. Business continuity positively affects social performance and entrepreneurial social and 

financial performance. Support [21] that organizational sustainability can improve performance 

and reputation by lowering or eliminating risk and tying operations to outcomes that benefit the 

public. 

 

The data also shows that VOE that are still standing show that VOE can provide good service 

to the community and can improve people's interest. Savings and loans VOE are the VOE that 

run the most businesses and are always in demand by the public. The research results support 



 

 

 

 

the stakeholder theory[18]that the organization's sustainability is a manifestation of social 

responsibility that can foster public trust as a stakeholder. The findings of this study back up 

previous research [22][23] showing business continuity improves business performance. 

 

The Effect of Organizational Learning on Organizational Performance 

 

Hypothesis 3a test results With a P value of 0.004 and a correlation coefficient of 0.214, 

organizational learning influences social performance. This finding indicates that hypothesis 3a 

is correct. However, with a P value of 0.227 (>0.05), the association between organizational 

learning and financial performance (hypothesis 3b) is not significant. 

 

Organizational learning can have a direct effect on improving social performance. 

Organizational learning evidences this result; VOE managers can increase their capacity to 

increase innovation and service[40]. The results of this study support the RBV theory that 

organizational internal resources can increase organizational capacity. 

 

However, organizational learning does not necessarily directly affect financial performance. 

Following the study's results [13] [14], the organization must improve service to achieve profit. 

 

The Effect of Social Performance on Financial Performance 

The findings of hypothesis 4 testing, namely the effect of social performance on financial 

performance, show a p-value of 0.000 with a correlation of 0.537 (H4 accepted). This study 

proves that increasing social performance, such as improving service, community, and 

employee satisfaction, will impact the number of people served and grow sales. This research 

supports the stakeholder theory that organizations are responsible to stakeholders by improving 

services. Improved service has an impact on increased sales. Support[25]Sustainability of 

satisfaction and the company's reputation level, but also will ultimately result in more group 

customers and increased sales, and a positive impact on financial performance[41][42] [25]. 

 

Mediation of Organizational Sustainability in the Relationship between Organizational 

Learning and VOE Performance 

 

Hypothesis 5a Test Results in Organizational Sustainability has the potential to moderate the 

impact of organizational learning on societal performance—the significance of the influence of 

organizational learning on business continuity with a p-value of 0.000 (Hypothesis 5a is 

acceptable). The effect of business continuity on social performance with a p-value of 0.000 

indicates that the hypothesis 5b is acceptable. It is shown that business continuity mediates 

organizational learning and social performance. In line with the previous explanation that 

organizational learning in VOE with the development of knowledge and skills can affect 

business continuity, which can improve social performance, namely service to the community. 

Business continuity also has an impact on increasing business profitability. The results of this 

study support Research results [34] showing that organizational learning significantly affects 

organizational sustainability, and[21] organizational sustainability can improve an 

organization's performance and reputation by decreasing or eliminating risk and connecting 

operations to outcomes that benefit the public. 

 

 

 



 

 

 

 

5. Conclusion 

The test results show that organizational learning directly impacts social performance rather 

than financial performance. This study demonstrates that business continuity can mediate the 

relationship between organizational learning, social performance, and financial performance. 

Social performance has an impact on financial performance in social companies. 

 

This research has several limitations: it cannot collect data on a broader area and only examines 

one type of social enterprise. Therefore, further analysis can develop research areas and explore 

other types of social enterprises. This research also found that many different variables influence 

the sustainability of business and the performance of social enterprises. Therefore, future 

researchers can also develop other variables, such as social innovation and human capital. 

 

This research contributes to the RBV theory and stakeholder theory. Utilization of internal 

resources can increase organizational success. Social performance is also needed to increase 

profits. Therefore this research has implications for social organizations, namely the need to 

increase organizational learning through training. 
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