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Abstract. The aim of this research is to find out how students' viewpoints about digital
learning during the Covid-19 pandemic. Its specific goal is to determine the types of
applications, supporting variables, and resistor factors that are included in online lectures.
The descriptive survey analysis approach was used to perform this study. The data
collection method used is a questionnaire. The results indicate that students get internet
access in a variety of locations: 48.8% of students replied at home, 22.6% at home with a
strong family internet network, 9.7% of students answered that they had to drive long ways
to reach a network, and there were even those who answered in the farms and mountains.
Smartphones and tablets are among the mobile equipment used by students to attend online
lectures. There are 77,4 percent of students who believe that using chat via WA is the most
successful application, and there are 6,5 percent of students who disagree. Only 9.7% of
students used Learning Management System (LMS). When questioned if they were pleased
with this e learning application scheme as a whole during online lectures during the covid-
19 pandemic, 45.2% of students responded dissatisfied, 22.6% of students responded
satisfied, and 16.1% of students responded quite dissatisfied and quite satisfied. Face-to-
face lectures are preferred by almost all students over online lectures.
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1 Introduction

The effect of the pandemic covid-19 in 2020 in Indonesia has begun to impede the world of
education; the central government has issued a directive to local governments to dismiss all
educational institutions. This is done to sever the corona virus's chain of transmission. It is
assumed that all educational establishments would not carry out regular operations, thus limiting
the dissemination of Covid-19. Many countries have already been subjected to the disease Covid
-19, so a regime of lockout or quarantine has been implemented to limit the contact of the many
individuals who may transmit the corona virus. The transmission of the corona virus initially had
an effect on the global economy, but now the impact is felt by the world of schooling.

Many nations, like Indonesia, have followed the wisdom of dismissing all educational
practices. Who will be unable to carry out the instructional phase in a face-to-face environment?
In the case of Covid-19, which is online learning for school children, online college, national
examination dispensed, UTBK SBMPTN 2020 in retreat, and the implementation of SNMPTN
is still in the assessment, the government adopted the Sevima (2020) policy in the field of
education. According to Nailul Mona (2020), the corona virus disease, also known as covid-19,
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is a new form of virus discovered in 2019 that has never been linked to a human infection.

Universitas Muhammadiyah Enrekang released a circular letter no:12/11.3.AU/F/2020 on
preventing the dissemination of the corona virus in the Universitas Muhammadiyah Enrekang
due to an increase in the number of positive patients in Covid-19 and the spread of the corona
virus in Indonesia. The progress of improvements in the status of covid-19 infection events
pandemic, the Universitas Muhammadiyah Enrekang stipulates the following matters.
Universitas Muhammadiyah Enrekang has planned a research extension at home beginning
April 21st, 2020, primarily for events on campus.

This research is done by researchers because of the spread of the covid-19 pandemic around
the world and resulted in the government taking a policy to change the learning process to an
online system. Since STKIP Muhammadiyah Enrekang has recently became Universitas
Muhammadiyah Enrekang, there were a number of challenges that teachers and students faced
in implementing an online learning scheme, including how to use the program in the online
learning phase, quota restrictions for students, and the use of an interference network.

In Indonesia, the advancement of information and communication technology has had a
significant impact on education, especially in the learning process. A change in the learning
environment indicates this pattern, with encounters between educators and students taking place
not only through face-to-face interactions but also through communication channels such as
computers, the phone, and so on. E-learning, according to Hartley (2001), is a form of teaching
and learning in which teaching materials are delivered to students through internet media, the
internet, or other computer network media. This is to support the learning services that students
can use. A learning framework specification is also accessible, which each learning participant
may learn and understand. According to Nichols (2008), e-learning is described as the use of
digital media to empower pedagogy. This implies that e-learning can be described as education
that is funded entirely by digital technologies. To put it another way, the e-learning process is
aided by digital technology. Technology here does not just refer to the internet; it also includes
CD-ROM and DVD-ROM technologies (Solichin, 2009).

Online learning is learning that uses the benefits of the internet as a media intermediary
between the instructors and students to effectively connect. Online learning may make use of
self-contained instructional resources that can be downloaded by anybody, at any time, over the
internet. E-learning is a type of information technology used in the field of education that takes
place in cyberspace. The word e-learning refers to the conversion of a learning activity that takes
place in schools or colleges into a multimedia medium that can be accessed through the internet
(Munir, 2009). Seok (2008) notes that e-learning is a modern type of pedagogy for learning in
the 21st century. E-teachers are e-learning instructional designers, conversation facilitators, and
topic matter specialists. The use of e-learning for online learning is now very simple thanks to
learning module management systems like Moodle, which are simple to install and maintain.

Students at Universitas Muhammadiyah Enrekang, specifically those in the department of
English education, must learn and improve science and technology in order to become
educators. Educators aim to enhance the learner's preparation and execution in order to achieve
higher-quality instruction. Since there are too many apps that can be used to aid the learning
process online, Nextrem has compiled a list of the top three that you can use to train from home:
Zoom Cloud Meeting, Skype, and WhatSapp (Nextrem, 2020).

2 Research Methods



The research was done using a qualitative descriptive approach. Sukmadinata (2016)
explained that qualitative analysis is to identify and to interpret patterns, occurrences, social
interactions, behaviors, values, interpretation, thinking of individuals individually or in groups.
Qualitative descriptive experiments are the least theoretical of any of the qualitative approaches
to science. Furthermore, when compared to other qualitative approaches, qualitative descriptive
studies are the least encumbered by a pre-existing theoretical or philosophical commitment.
Phenomenology, grounded theory, and ethnography, for example, are all concerned with unique
analytical concepts that emerged from specific disciplinary traditions.

3 Findings and Discussions

The aim of this research is to find out how students felt about digital or online learning
during the Covid-19 pandemic. Its specific goal is to determine the types of applications,
supporting variables, and resistor factors that are included in online lectures. University LMS,
Whatsapp, Google Classroom, Zoom, and other forms of online learning applications were
commonly used during the Covid-19 pandemic. Based on the outcome of questionnaire number
8, 64,5 percent chose Whatsapp as a media promoting digital learning since it was simple to get
the internet network and not a ton of taking an internet quota.

According to the results of questionnaire number 9, 67,7% of students chose Whatsapp
community as a digital learning medium. According to the results of Question 13 of the survey,
77,4 percent of students believed the WA community was a successful online learning
application during the Covid-19 pandemic. There were 9,7 percent of students who answered
Google Classroom, 6,5 percent who answered University LMS, and one student who answered
Zoom and video offline. Why should more students use WhatsApp for online learning?
WhatsApp can deliver text messages, voice messages, and photographs, as well as different
types of images or illustrations, files, and learning content records, and it can conveniently
connect to the internet network. According to Prajana (2020), students were very happy with the
media WhatsApp group chats because it did not consume a lot of quota, the network was more
stable, could access from anywhere, could repeat material back, and was more effective and
efficient as a whole, one of the applications that develops for education and is in high demand in
this era.

The Google Classroom software works similarly to WhatsApp, except it was designed to be
used for conversations and submitting tasks to make things simpler and more organized. The
university's LMS framework was used to further build and upgrade the university's system.
Support classroom teaching programs with ease, pace, and practicality. Although Google meet
or zoom was used for face-to-face online meetings so that teachers would see the faces of
students who pay attention to the instructor when providing examples of the content, it must be
with a good internet network. The usage of online learning using Zoom cloud meetings has the
benefit of allowing students to communicate directly with lecturers and teaching resources, but
it has the disadvantage of wasting power and being less successful while more than 20 students
are present.

The provision of facilities and resources for studying, such as HP and laptops, was a
supportive factor in digital learning during the Covid-19 pandemic, according to the results of
the questionnaire number 5. 45,2 percent of students responded that they were able to study
digitally. In the journal La Ode Anhusadar (2020) that students opinions regarding online
lectures are varied, as articulated by Wa Ode Meilin Saputri that online lectures are delivered



utilizing communication media such as HP or Laptop which are online. It reveal that 58 or 96,6
percent students used HP in taking online lectures and there were 2 or 3,4 percent students use
laptop in taking online lectures. And also it can be confirmed by the opinion of Purwanto et al.
(2020) reported that this facility was very necessary for the smoothness of the teaching and
learning method, such as tablets, computers or HP which was making it simpler for teachers to
have teaching and learning materials online.

According to the results of questionnaire number two, 35.5% of students responded that
they had a sufficient internet network during the online learning process. Aside from that, the
existence of internet quotas and an effective internet network are other supporting factors that
influence online learning. Purwanto et al (2020) believe that internet quotas and secure or strong
networks are other backers of online learning. Students can find internet networks in many
ways, such as their own houses, family homes, on mountains, in gardens, long trips etc. Based
on the outcome of questionnaire number 3, there were 48,4 percent of students who replied at
home. There were 51,6 percent of students saying that online learning was very simple to use
based on the questionnaire number 14. Since lecturers can have lecture materials in the form of
files, photographs, or text, 54,8% of students who responded to questionnaire number 18 said
that teaching materials were of high quality. Even if there is no internet connection, lecturers can
access it.

The resistor factors in digital learning during the Covid-19 Pandemic can be seen in the
results of questionnaire number 12, where 90% of students responded that there were barriers
during the online learning time.According to the results of questionnaire number 4, 48.4% of
students at Universitas Muhammadiyah Enrekang said it was challenging to shift the learning
structure from classroom to online since online learning was more complex than regular
learning, not to mention that internet quotas would be accessible, and this was the biggest
challenge that students faced.

According to the results of questionnaire number 6, 45,2 percent of students said they were
not comfortable with online learning because they were not prepared to take it from the outset,
with the issue that they barely used internet technologies and that some students did not know
how to use the internet at all. The next response was 35,5 percent of students who answered that
they did not have internet data because current quota rates were very high during the pandemic.
Another 19,4 percent claimed that they do not have access to the internet since they reside in a
village with poor internet connectivity. According to the questionnaire number 11, 48,4 percent
of students answered Rp.50.000 to Rp.100.000, while 19,4 percent answered Rp.200.000. The
challenge faced was restrictions on funding studying online.

Students announce that they are taking part in online learning. They have to pay quite a
fortune to purchase internet data quota, though online conversations via instant messaging
applications do not need much quota. On average, students pay Rp.100,000 to Rp.200.000 each
week, depending on the cellular provider used. The cost of utilizing video conferencing for
online learning was very large (Naserly, M. K., 2020). According to the results of questionnaire
number 7, 29% of students do not know about government learning support systems such as
internet quotas and learning sites such as learning home. There were also 64,5 percent of
students who answered less on questionnaire number 10, which specifies whether learning tasks
are organized according to a timetable or not.

According to the results of Question 15 about how lecturers and students communicate
utilizing the online method, students react less. In response to question 16, 38,7% of students
said they were less involved in online learning. According to the results of Question No. 17, 45,2
percent of students believe that online learning can be used to practice learning objectives, such
as seminars, seminars, practicums, and CSL, since they believe that the implementation of



online learning that they got was just based on giving assignments and provided so little content.

According to the results of Question 18 of the survey, 54,8% of students believe that quality
teaching resources are delivered during online learning because lecturers may include lecture
material in the form of files, photographs, or written or text. In response to question 19 on
whether you were pleased with this e-learning scheme as a whole, 45,2 percent of students said
they were not satisfied with online learning because it began with internet network constraints,
internet quotas, learning resources, and lecturer-presented teaching materials that were not
qualified. When students are given a large number of assignments in a short amount of time,
they are likely to get frustrated, and their academic process can suffer as a result.

4 Conclusions

According to the findings of the study, students have a positive attitude toward digital
learning. E-learning was used by 64,5 percent of the 31 students who expressed an interest in
learning. Students appear to favor using the WhatsApp program. E learning is supported by a
number of variables, including the availability of learning machines such as HP notebooks,
sufficient internet quotas, and an adequate internet network. However, there are many barriers to
online instruction, including the expense of Internet quotas, the difficulty of running the
Internet, and the difficulty of connecting to the Internet. Since lecturers often offer more
assignments than describing the material, there is less interest in student online learning during
the Covid-19 pandemic. Students are still sluggish to grasp the content, despite the fact that the
lecturer submitted the lecture material via file. However, this was not the case while researching
face-to-face rather than practicing alone. Almost all students prefer face-to-face lectures to
online lectures. According to the results of Question 19 regarding user interaction with the e-
learning program framework as a whole, 45.2% of students said they were dissatisfied. As a
result, the researchers can infer that during the Covid-19 pandemic, students were more likely to
be satisfied with face-to-face instruction than online learning.
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