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Abstract. The introduction of sophisticated information, communications and 
technology into health care is not a simple task, as demonstrated by the difficul-
ties encountered by the Department of Health’s multi-billion programme for the 
NHS.  This programme has successfully implemented much of the infrastruc-
ture needed to support the activities of the NHS, but has made less progress 
with electronic patient records.  The case for health records that are focused on 
the individual patient will be outlined, and the need for these to be underpinned 
by professionally agreed standards for structure and content.  Some of the chal-
lenges will be discussed, and the benefits to health care and clinical research 
will be explored. 
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